FAYE BUSINESS SYSTEMS GROUP IS NOW A RECOGNIZED SILVER
SUGARCRM PARTNER

Los Angeles, CA — June 4, 2010 — Faye Business Systems Group is pleased to announce
their partnership with Sugar CRM.

Faye Business Systems Group, a technology consulting firm helping small and midsized
companies grow their business, has teamed up with SugarCRM to provide progressive
business solutions. The implementation of SugarCRM will be another tool in FBSG’s
arsenal of software geared at getting companies “over the wall.”

Bringing companies advanced solutions is what FBSG is known for. They are currently
providing financial service solutions for companies in multiple industries from Beauty
Supply to Warehouse Distribution. With the establishment of this partnership, FBSG will
now be able to provide another customer relationship management solution to their
clients.

Matt Ingebrigtsen, SugarCRM Channel Development Manager, had this to say about the
partnership, “Faye Business Solutions Group has built a tremendous practice delivering
business critical application solutions to clients of all sizes, and it is their commitment to
success which is why we are proud to welcome them to the SugarCRM Reseller Partner
Community.”

"We're really excited to be getting involved with one of the leading CRM solutions as
well as one of the technology leaders in the cloud. Our partnership should allow us to
provide even more value and solutions to our clients in the mid-market," said David
Faye, CEO of Faye Business Systems Group.

About FBSG

Faye Business Systems Group is a Southern California-based technology consulting firm
with over 25 years of experience that helps growing companies get “over the wall” and
become more profitable by working with them to optimize their financial and business
systems. They do this by helping companies assess, implement and optimize the right
software for the right task. Services include project management, packaged accounting
software implementations, custom accounting software implementations, consulting,
programming, training, and support.

About SugarCRM

SugarCRM is the world’s leading provider of open source customer relationship
management (CRM) software. Over 6,000 customers and more than half a million users
rely on SugarCRM to execute marketing programs, grow sales, retain customers and
create custom business applications. Leading publications such as CRM Magazine,
InfoWorld and eWeek praise SugarCRM for its ease-of-use, flexibility and open design.
SugarCRM runs on-premise and on the leading cloud computing platforms, including



Amazon EC2, Microsoft Azure, Sugar On-Demand and Private Clouds, offering
customers unparalleled choice and control of their data and deployments.
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