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The Portal: Defined

Your portal-enabled customers can…

Maintain accurate contact 
information

Interact directly with your 
support reps via the cases 
and bugs modules
Subscribe to newsletters 
published through the CRM 
application
Access Knowledge Base 
articles and FAQ’s created 
by your KB Adminstrator

Benefits

Reduce potential service 
lapses caused by inaccurate 
data
Reduce amount of time lost 
addressing inaccurately 
relayed information
Effectively deliver your 
message to prospects & 
customers with a single tool
Time spent answering basic 
questions is freed to solve 
unique, more complex 
customer issues
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Maintain clean bi-directional contact data

CRM Contact 
Record

‘My Account’ 
Screen 
(updatable by 
portal-enabled 
contact)



Sample CSSP/website integration
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CSSP embedded 
cleanly as iFrame 
directly into your 
website



Customize and update CSSP from within SugarCRM

You define which fields are 
relevant to your customers’ 

experience using the layout editor 

Apply pre-defined 
styles for a consistent 
customer experience



Your customers connected to your service 
organizations
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In addition to cases you 
can tab through to other 

self service tools

Create  
new 

support 
tickets

Review existing 
cases from list 

view



Internal Knowledge Base module



Knowledge Base articles via CSSP
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Increase awareness via newsletter subscription
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Active 
Campaigns of 

type ‘Newsletter’ 
exposed in CSSP 

for general 
consumption



Simple access management via contacts module
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Advanced CSSP features

Quickly create KB 
articles directly from 
commonly occurring 
support tickets

Pre-define when your 
customers service reps 
are notified via email.
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