Sage 100 and 500 ERP Supported Versions

(Formerly Sage ERP MAS 90, 200, 200 SQL, and Sage ERP MAS 500)

4.50
(Standard, 440 | 430 | 4.20
Advanced, and
Sage 100 ERP Premium)

Release Date Aug-11 Feb-10 Jun-08 Mar-07
Phone or Email Support (Retirement End Date) Yes 9/30/14 9/30/13 9/30/12
Quarterly & Year End updates (AP, Payroll &

Electronic Reporting) Yes 12/31/13 | 12/31/12 | 12/31/11
Tax Table Updates Yes 12/31/13 | 12/31/12 | 12/31/11
Product Updates (Formerly Service Updates) Yes Yes No No
Hot Fixes* Yes 12/31/13 12/31/12 12/31/11
Online Support Knowledgebase Yes Yes Yes Yes
Sage 100 Premium ERP (200 SQL) 4.45

Release Date Nov-10

Phone or Email Support (Retirement End Date) 3/30/12

Year End updates (AP & 1099 Electronic

Reporting) 3/30/12

Tax Table Updates N/A

Product Updates (Formerly Service Updates) No

Hot Fixes* 3/30/12

Online Support Knowledgebase Yes

Extended Enterprise Suite** 1.4 1.3

Release Date Mar-10 Jul-09

Phone or Email Support (End Date) 9/30/14 9/30/13
Quarterly & Year End updates (AP, Payroll &

Electronic Reporting) 12/31/13 12/31/12
Tax Table Updates 12/31/13 12/31/12

Product Updates (Formerly Service Updates) Yes No

Hot Fixes* 12/31/13 12/31/12

Online Support Knowledgebase Yes Yes

Sage 500 ERP 7.4 7.3 7.2

Release Date Jun-11 Nov-09 May-08

Phone or Email Support (End Date) Yes 9/30/13 9/30/12

Year End updates (AP & Electronic Reporting) Yes 9/30/13 9/30/12

Product Updates (formerly Monthly Updates) Yes 9/30/13 9/30/12

Hot Fixes* (End Date) Yes 9/30/13 9/30/12

Online Support Knowledgebase Yes Yes Yes

*Sage reserves the right to determine if and when Hot Fixes will be issued.

**Updates are limited to the Sage 100 ERP portion of Extended Enterprise Suite version 1.4 and 1.3. For Sage CRM
(7.0.)patches and hot fixes will continue to be provided. Enhancements to the Fixed Assets (Fixed Assets 2011.2)

portion of the product are no longer provided.

Please note that as of 2/1/11 Sage has exited the Extended Solutions business. The main features and functionality of those select

Extended Solutions titles have been incorporated into the core product as of the Sage 100 ERP 4.5 product release.
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