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Improve Communication and Information Sharing

COLLABORATION

m Project Management Wireless & Offline Client Outlook Plug-In Activity Management

® Share calls, meetings,

d O C u m e n tS ] Ca'l e n d arS : EéArch:velto S“ugar -r;w'ew S:-ugar Re-;o;d' m et T

and email = i::i’.ii‘ma—]
@ Integrate Sugar with S e
popular applications such
as Microsoft Outlook
® Allow workers to access
CRM in mobile and
offline settings
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SugarCRM Collaboration

Solution

» Shared calendaring, meetings, and Better customer

Poor coordination calls, integrated with Microsoft Outlook

across teams communication across lines

= Project Management for coordinating of business
complex projects across teams

. = New Email client helps consolidate ; ; ;
Information scattered customer information A single, integrated view of

across applications customer interactions
= Sugar Plug-In for Outlook synchronizes
information

_ = Offline Client Synchronization allows Spend more time with
Sales reps are mobile, employees to continue to work offline P .
customers and less time

information is not
= Wireless device access from any smart updating information
phone lets reps work on-the-go

W SUGARCRM.

6/6/2011 ©2010 SugarCRM Inc. All rights reserved. 3



mail Client

Brand new AJAX Ul
Support for folders, personal inboxes
Reduces toggling/sync between applications

¥ SUGARCRM.

Home Ci

§aCheck Mail | [ Compose

(& My Drafts
&My Sent Email

acts o it R-wmm

g Settings

([ vty Emait 48 messages)

« 1= e From = Subject
im.qa@example.de Inftial discussion
the. qa@example.co jp Introduce all players
vegan phone hr@example ct Introduce all players
qabeans@example.name  Follow-up on proposal
hr30@example.cn Introduce all players

vegan62@esample v Discuss pricing
Im34@example.co jp Introduce all players
sales7TB@example biz Introduce all players
hr39@example.cn Demo
beans.sugar.sales@exampl Demo
hr20@example.tv Follow-up on proposal

info.supportthe@example.n: Demo

support kid@example.org  Review needs
theg4@example tw Discuss pricing

Kid dev. edu Initial
hi29@example.com Introduce all players
hrkid qa@example.v Demo

sugarthe sales@example.d Demo
info28@example.tv Follow-up on proposal
devim@example net Follow-up on proposal

123 (3) 13

= Date Sent
0211522011 06:15
021472011 11:45
02/08/2011 16:45
02/06/2011 15:00
02/05/2011 18:45
02002/2011 17:45
01/16/2011 18:15
01/07/2011 10:15
0170412011 11:45
01/03/2011 09:45
1273072010 16:00
1211872010 07:30
121872010 14:30
1211212010 17:00
1211212010 13:30
1200372010 13:30
120372010 09:00
110872010 11:15
11/03:2010 07:00
1000172010 18:45.

“To

wili@example.com

will@example.com

will@example.com
will@example.com
wili@example.com
will@example.com
will@example.com
will@example.com
will@example.com
will@example.com
‘will@example.com
‘will@example com
will@example com
will@example com
will@example.com
will@example.com
will@example.com

will@example com
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@Reply  @@ReplyAll | GFoward | GkDelete = & Print
imga@example.de

To: will@example.com
Meeting to discuss project plan and hash out the details of implementation
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Project Management

@® Build and manage projects across teams

® Create projects from pre-defined templates

® Monitor activity and dependencies with Gantt Charts

® Manages upcoming tasks, open items, percentage completion,

6/6/2011
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open cases, etc.

HLEEXTE ;

e, sarah | Log Out | Employees | Support | About

Home Accounts Contacts Opportunities Activities Reports -

Project » HQ boardroom interior upgrade » View Gantt & Print 2 Helr

EP/AORDILEEE view..

(] ExporttoPDF | Resource Report | Grid Gantt || Grid/Gantt
0| (‘m‘,ri‘ . Task Name Duration Start Finish Predecess) 108/30/2010 |09f06/2010 |09113I2010 |09/2012010 ‘09127/2010 |
| MTWTFSSMTWTFSSMTWTFSSMTWTFSSMTWTFSS |
1[100 Project Planning meeting 2 Days |+ )|08/02/2010  [08/03/2010 1 1
2|100 Budget planning meeting 1 Days IV 08/04/2010 08/04/2010 2 2
3[100 |AV hardware evaluation 2 Days IV 08/05/2010 08/06/2010 3 3
4/100 AV installation contractor selection 5 Days [v 08/16/2010 08/20/2010 4 4
5|100 Construction contractor selection 5 Days [+ | 08/16/2010 08/20/2010 5 5
8|75 Material ordering 2 Days [+ |08/02/2010  [08/03/2010 5 5
7[100  [E pemolition 5 Days [w]|08/30/2010  |09/03/2010 ) —
g[100 Hazmat removal 1 Days [V 09/01/2010 09/01/2010 8
a[100 Recyciable material removal 1 Days [w.|09/02/2010  |09/02/2010 9 Lg
1072 = Reconstruction 30 | Days [»|09/07/2010 |10/18/2010 i | o
11100 Structural work 30 | Days [v)|0s072010  |10/18/2010 i i
12|75 Electrical 3 Days [v|09/23/2010 09/27/2010 12 L2
1350 Plumbing 3 Days [~)|09/23/2010  [09/27/2010 E =
140 Finish work 5 Days | v | 08/29/2010 10/05/2010 :; j‘:
15(0 Lighting installation 2 Days |L 10/06/2010 10/07/2010 m 6
16{0 AV Installation 3 Days |L 10/08/2010 10/12/2010 = 17
‘1‘7]0 Carpet and blind installation 1 Days [v 101131“2010 10/13/2010 ’)1
y

Server response time: 0.42 seconds
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Mobile and Offline

® Improve sales productivity with
mobile access solutions

® Access Sugar from any smart
phone or PDA

® Work offline and update Sugar
Information automatically when
you return to the network
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Sugar Plug-In for Microsoft Outlook

® Capture important
customers
communications
within Sugar )
® Ensure calendar : B Arcive to Sugar | New Sugar Record - [Syncto Sugan ol e -

M ~ |l Contacts
and e-mail are e 1R svomc
coordinated T e
between desktop
and Sugar

® Eliminate 8 o
redundant
Information
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Activity Management

® Manage calendar, calls, meetings, tasks and email in a single

location

® Create and assign activities to individuals or teams

® Receive reminders and alerts about important activities

6/6/2011
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Home Accounts Contacts Opportunities m Reports Documents. -
Calendar
Day || Week || Month || Year || Shared Task List
< Previous Day Thursday July 12010 NextDay > Actions >
= Close
09:.00 @ &
1000 D &
ny *
1200
= %
1400 @ Penging Input Make travel arrangements :

x

1500
1600 | W Defored: Send oroposal :
1100 @ | Prograss: Send contract s
1800 P &
<) Previous Day NextDay > s

©2010 SugarCRM Inc. All rights reserved.

Log Out | Employees | Support

Subject =

Make travel
arangements

Assemble catalogs

Send local user
group information

Add to mailing list
Schedule training
Assemble catalogs

WMake travel
arangements

Close out support
request

Assemble catalogs
Send literature
Send a lefter

Escalate support
request

Add to mailing list
Send a letter

Send local user
group informatien

Call to schedule
meeting

Ship product
Send contract

Send a letter

(1-200f23)

Due Date

070172010

06/28/2010

06/07/2010

07/04/2010

06/17/2010

07/03/2010

06/11/2010

06/21/2010

07/08/2010

06/16/2010

07/04/2010

06/24/2010

06/27/2010

06/22/2010

06/06/2010

06/24/2010

06/12/2010

07/01/2010

06/24/2010

>

About

>




Activity Reports

@® Monitor the number of activities (calls, meetings,
demonstrations) by rep and sales stages

® Send reminders on opportunities based on time or status
change

CALLS BY TEAM BY USER

Total is 2,820
R 355

Demo

. Demo

Discuss pricing
Follow-up on proposal
Initial discussion
Introduce all players

Review needs
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720

| 812

210

g00

[ oiscuss pricing

. Followw-up on proposal
E Initial discussion

D Introduce all players
B Review needs
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