User’s Guide

Version 7.3b
April 15, 2003
V-Technologies LLC
61 Mattatuck Heights
Waterbury CT 06705
© 1989-2003 V-Technologies LLC ph: 800.462.4016
All rights reserved. StarShip is a fax: 203.574.1979

trademark of V-Technologies LLC. support: 203.574.1884



STARSHIP USER’S GUIDE

®© OVERVIEW

StarShip is a complete shipping solution that supports multiple carriers in one
user interface while storing shipment history in a central location. You can rate
shop between available carriers while shipping to find the most economical
way to ship your packages.

StarShip was designed to easily integrate with financial systems, and provides
the most efficient and error-free way to ship your orders. It gives you real-time
access to many financial systems on the market today. Simply type in the order
number, and StarShip retrieves the ship-to name and address, P.O. Number,
ship-via, and more. StarShip even makes your accounting department more
efficient by automatically updating orders with freight charges and tracking
information. This real-time integration allows you to invoice orders immediately
after they are shipped.

© ACCOUNTING INTERFACES

If you purchased an accounting interface option, you received a separate
interface guide. Go through that setup after you complete the instructions in
this guide.

Not sure if you have the right interface guide? You can download the correct
one from the documentation page on our website. Just look under StarShip,
and click on your interface. Or, contact the Sales Department @ (800)462-
4016.

© TECHNICAL SUPPORT

Voice: 203-574-1884

Fax:  203-574-1979

Email: support@vtechnologies.com

Hours: 8:30 a.m. to 7 p.m. EST, Monday - Friday

You can also visit our StarShip support page on the web.
Have a question? Check out our FAQs page!

Overview


http://www.vtechnologies.com/support_documentation.html
http://www.vtechnologies.com/support_starship.html
http://www.vtechnologies.com/support_starship_faqs.html
"mailto:support@vtechnologies.com?SUBJECT=StarShip Support"

STARSHIP USER’S GUIDE

®© OVERVIEW
Any system running StarShip should meet the following basic requirements:
© SYSTEM REQUIREMENTS

v" IBM PC or compatible with 133 MHz Pentium or faster
800x600 or higher resolution display
Windows 95, 98, ME, NT 4.0, 2000, XP
= Windows NT 4.0 requires SP5 or higher!
64 MB RAM minimum (128 MB recommended)
40 MB available disk space
CD-ROM drive
Microsoft mouse or compatible pointing device
VGA or higher resolution monitor
Modem connected to analog line
Microsoft Internet Explorer v5.0 or higher2
TCP/IP Network protocol with Static IP Addressing?
LAN connection to Internet4
One free serial (COM) port if using electronic scale
One free serial (COM) or parallel (LPT) port for thermal label printer
Functioning modem driver (see Checking the Modem Driver)
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1Service Pack 5 for NT 4.0 is available on the StarShip Installation CD in:
\Redist\WIinNT4\SP5

2 Available on the StarShip CD

3 Applies only if using the FedEx Internet module. “Static IP Addressing” means
that the computer’s IP address does not change. If you are unsure about this
setting, please ask your Network Administrator for assistance.

4 Applies only if using the FedEx Internet module.

System Requirements
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© THE INSTALLATION CD

When you insert the StarShip installation CD into your CD drive, this Welcome
screen automatically appears.

Welcome x|

W-Technologies LLC

Install/lJpgrade Starship Lser's Guide
Install FedEx ATOM Server Install IE 5.5
Install Acrobat Reader Exit

Explore CD

(If it doesn’t, the Windows auto-run feature is not enabled. Run setup.exe from
the CD.).

These options launch StarShip’s installation (for new installations) and update
programs.

The Installation CD



Installs the FedEx ATOM Server, which communicates via Internet with the FedEx
servers.

Select this option if you need additional installations of Acrobat Reader. Itis
required to view the User’s Guide.

Opens the CD folders in Windows Explorer.

This option opens the StarShip User’s Guide. You need Acrobat Reader installed
in order to view it.

Installs Internet Explorer 5.5 (see Requirements).

This option closes the Welcome screen.

The Installation CD
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Overview The FedEx ATOM Server communicates with the FedEx Servers

over the Internet. We recommend installing the ATOM server
before installing StarShip. The FedEx ATOM Server must be
installed on a computer accessible to the StarShip workstation.
If you use a proxy server, please have the proxy server’s IP
address or name, and port number available. If you don’t
know this information, ask your Network Administrator before
beginning this installation.

If you are not using the FedEx Carrier Module, please skip to
StarShip Installation.

# ACTION

1

Insert the StarShip Installation CD into your CD-ROM drive. When the
Welcome screen appears, select Install FedeEx ATOM Server from the menu.

On the License Agreement window, click | Agree.

Click Next to begin the installation process.
Note: Internet Access is required on this computer.

Select the location where the FedEx Atom Server will be installed.

If you use a proxy server, enter the following information:
Proxy Host: Proxy Server IP Address or Name
Proxy Port: Port Number
Click Next.
Note: If you aren’t sure about this information, cancel the installation or ask
your Network Administrator about these settings.
Click Next to begin the installation.
You can also click the Back button to re-enter any information.

FedEx ATOM Server Installation



# ACTION

7 When the installation is complete, click Finish.

#2 Installation Complete x|

FedEx Ship &Pl Server has been succeszsfully installed.

Prezz the Finizh buttan to exit thiz installation.

PLEASE HOTE!

FedEx Ship AP Server will automatically start the nest time this
computer iz rebooted. FedEx AP Client(z] will not be able to
cormmuticate with it until then,

4 Back

Caricel |

8 Click OK to reboot and Cancel to return to Windows without rebooting. The
installation is not complete until you reboot.

Thiz gystem must be restarted to complete the
ingtallation. Press the OF button to restart thiz
computer. Press Cancel to return to windows

without reztarting.
Cancel |

FedEx ATOM Server Installation
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®© OVERVIEW

StarShip runs on the Windows 95, 98, ME, 2000, and NT operating systems. Go
through the steps on the following pages to install StarShip.

Note: If you are shipping with FedEx, be sure to install the FedEx ATOM Server
before you install StarShip: FedEx ATOM Server installation. You cannot install the
ATOM server on the same machine as the FedEx SMS Server.

For more information on installing StarShip multiple times on the same PC, see
the section Multiple Installations on One PC.

After completing installation and setup on an initial workstation, follow the
procedure Multi-User Installation to install StarShip on additional workstations.

To run StarShip Installation program: Place the StarShip CD in your CD-ROM
drive. If autorun is enabled on your pc, the Welcome screen appears
automatically. If not, run setup.exe from the CD. Select Install StarShip from the
menu.

© THE LICENSE AGREEMENT

Read the License agreement. Then, click | Agree.

© WELCOME

This window gives you guidelines about installation. Click Next.

StarShip - First Time Installation



© SELECT DESTINATION LOCATION

Select the directories to which the StarShip program and its data should be
installed. Accept the default directories, or use the Browse button to select the
directories. (see explanation below)

Select Destination Location [ il

Setup will inztall StarShip in the following folders.

Toinstall into a different folder, click Browse, and select
another folder.

Program Directory

[r:hztans

StarShip Data Directon

d:hztanwhdata Browse. .. |

W-Technologies

¢ Back Hext » Cancel

The Program Directory defaults to c:\starw. For best performance, the program
directory should be on the local hard drive.

The Data Directory defaults to c:\starw\data. You should only change the
data directory in the following cases:
If you have a multi-user version of StarShip, the data directory should be

located on a server drive that can be accessed by all StarShip users.
For example, f:\starw or f\starw\data

If you are using a Btrieve interface (used in accounting systems such as
Macola or Platinum) and the accounting system runs in client/server
mode. StarShip must be setup to run in client/server mode so the two
programs can share data.

StarShip - First Time Installation



© SELECT COMPONENTS

Select the components you want to install. When you click on each item a

description will display.

Select Components

Select the StarShip components to be installed on thiz
cornpuber.

Components

¥ StarShip
M StarShip GTC

The StarShip Genenic Transaction Coordinator [GTC] iz used
by StarShip bo procesz carnier ranzactions. v'ou should anly
ingtall it on one computer. If you uze multiple copies of
StarShip, the GTC iz shared between them.

W-Technologies

< Back

Cancel |

If the StarShip GTC is located on another computer and you are sharing it
between workstations, deselect the StarShip GTC checkbox.

If you want to install the GTC locally, make sure it is selected.

StarShip - First Time Installation




© COMPUTER NOT NETWORKED

This dialog box appears if setup detects that your computer may not be
connected to a network. Follow the instructions and either select or deselect
the check box.

Computer Mot Networked El

Setup haz detected that this computer iz not installed on a
Local Area Mebwork, [LAM]. [F this computer is nat an a LAM,
check the box below. 1f thiz computer iz inztalled on a LAM,
uncheck the box below,

[~ Thiz computer is not Netwaorked

W-Technologies

< Back

Cancel |

StarShip - First Time Installation

Back Next



© REGISTRATION INFORMATION

Type in your registration information and click Next.

Registration Information | 5[

Please enter the name and company of the reqistered owner of
Starship into the fields below.

Registered uzer's full name:
[Jahin Smith

Registered uzer's company name;

I.-’-'-.BI:  anufacturing, Inc.

W-Technologies

< Back I Mest » I Cancel

StarShip - First Time Installation

Back N-e;<t



® REGISTRATION AND OPTIONS KEYS

Type in the Registration and Option keys you received from the Sales
department. If you are installing a Demo copy, type DEMO in both fields.
Click Next.

Registration & Options Keys ﬂ

Pleaze enter the Regiztration K.ey and the Options Fey exactly
az they appear on the StarShip icenze agreement envelope.

Pleaze verify bath keys before proceeding. Far a
demonztration copy, enter "DEMO" for bath keps.

Regiztration ke
[DEMO

Optionz Key:
{DEMO]

W-Technologies

¢ Back I Meut > I Cancel

Note: If you need Registration and Options keys, contact the Sales Department.
Please have your UPS Shipper Number available.

StarShip - First Time Installation

Back Next
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To add additional users, simply repeat the installation procedure on that user’s
computer. Be sure to specify the same, shared Data Directory for all users.
Existing data is not overwritten when you install a new user.

When you run StarShip for the first time on a workstation, it prompts you for the
station number. Assign each station a sequential number starting from 0. Once
assigned, you should flag StarShip not to prompt for the station number in the
future so the user won’t inadvertently change it. The station number is stored in
the starship.ini file in the Windows directory.

Each user must complete the setup steps in this guide (except Company
Setup). If the user does not have a modem, he can skip the UPS OnLineéa

setup. He can still enter shipments, look at shipment history, and track via the
Internet. However, he will not be able to upload shipments.

Multi-User Installation
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You can install more than one copy of StarShip on one PC by redirecting the
StarShip.ini file. You may want to do this if, for example, you have multiple UPS
Shipper Numbers.

When StarShip starts up, it immediately reads the program and data paths from
the StarShip.ini file (located in c:\windows). In order for this .ini file to not be
overwritten, you have to specify a different directory for the .ini file in the
second installation so that you don’t overwrite the .ini file from the first
installation.

These installations may share a data directory. Or, if you have multiple shipper
numbers, you need separate data directories.

# ACTION

1  After performing the first StarShip installation, note the program and data
directories in the spaces shown below. You can find your directories by
launching StarShip, and selecting Help > About > More.

About Details x|

StarShip
Werzion 7.ob Buildd 20030320

Program Path: |D:\stana®,
[rata Fath: d:\stanwhdatah

Btrieve ¥ersions

“Workstation: B.15
Requestor: 615
Server. M

Multiple Installations On One PC



# ACTION

2 Next, create a new directory, using Windows Explorer or DOS, which will
contain the StarShip.ini file. For example, “Starl”.

Lo X =Ny ~E[N TR} [R=NREIN=]) [EEE)

[C1windaves File Folder EA1,
.-’-\utoer:ec QKB M5S-D0OS Batch File EA1.
E Command 92KE  M5-D0S Application 511
Frunlog 2KB  Test Docurnent E411,
Metlog EKB  Test Docurnent E411,
Setupslg 1KE  Test Document B2
()5 151 § File Folder 6419,

3 Copy the current StarShip.ini file from the correct Windows directory to the
new directory you just created. Again, you can do this using Windows
Explorer or from a DOS prompt.

=

Starl_

Nai

| Sizal Type | Modified
j KB Configuration Settings  £/19/001

Select an
itern to view
its
description.

4 Create a desktop shortcut to the first installation of Starship. Select Start >
Programs > StarShip for Windows, right-click on StarShip, and select Copy
from the pop-up menu.

5 Right-click on your desktop, and select Paste Shortcut from the context
menu.

Multiple Installations On One PC



# ACTION

6 Right-click on the StarShip shortcut icon, and select Properties. In the Target
field, add the path to the copy of the Starship.ini file to the existing target,
and then add a final backslash. Click OK.

General Shoartcut |5&curit_l.J|

Shorteut to StarShip

Target type:

Target location: stanw

Target: Iu::'\starw\ﬂamhip.e:-:e c:hStarlh,

7 Now you can install StarShip again using different program and data paths.
Repeat these steps for each additional installation of StarShip.

Multiple Installations On One PC
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®© OVERVIEW

StarShip runs on the Windows 95, 98, ME, 2000 and NT operating systems. Go
through the steps on the following pages to upgrade StarShip.

Note: If you are shipping with FedEx, be sure to install the FedEx ATOM Server
before you install StarShip: FedEx ATOM Server installation

To run StarShip Installation program: Place the StarShip CD in your CD-ROM
drive. If autorun is enabled on your pc, the Welcome screen appears
automatically. If not, run setup.exe from the CD. Select Install/Upgrade
StarShip from the menu.

Please note that your installation might vary slightly from these procedures
depending upon what is installed on your PC and what options you have
selected.

© THE LICENSE AGREEMENT

Read the License agreement. Then, click | Agree.

©® WELCOME

This window gives you guidelines about installation. Click Next.

Upgrading StarShip



© SELECT DESTINATION LOCATION

Select the directories to which the StarShip program and its data should be
installed. Accept the default directories, or use the Browse button to select the
directories. (see explanation below)

Select Destination Location [ il

Setup will inztall StarShip in the following folders.

Toinstall into a different folder, click Browse, and select
another folder.

Program Directory

[r:hztans

StarShip Data Directon

d:hztanwhdata Browse. .. |

W-Technologies

¢ Back Hext » Cancel

The Program Directory defaults to c:\starw. For best performance, the program
directory should be on the local hard drive.

The Data Directory defaults to c:\starw\data. You should only change the
data directory in the following cases:
If you have a multi-user version of StarShip, the data directory should be

located on a server drive that can be accessed by all StarShip users.
For example, f:\starw or f\starw\data

If you are using a Btrieve interface (used in accounting systems such as
Macola or Platinum) and the accounting system runs in client/server
mode. StarShip must be setup to run in client/server mode so the two
programs can share data.

Upgrading StarShip



© EXISTING STARSHIP INSTALLATION FOUND

When the existing StarShip Installation is found, choose whether to upgrade or
install over your existing installation. The window explains what each option will
do.

Existing StarShip Installation Found : El

Setup haz detected some StarShip components already
inztalled. %'ou can either uparade, ar inztall over them.

Ilpgrading the exizting inzstallation will only install iles that are
hew or have been updated since the previous versian.

Inztalling over your curent installation will ovenarite all files but
niok the customer and zhipment databases or pour uzer zettings,
provided the StarShip Data directory stays the zame.

Already [nstalled:

StarShip
StarShip GTC

% |Ipgrade existing inztallation

™ |ngtall over exizting installation

W-Technologies

Select an installation type below to continue on to the correct procedure:

P Upgrade your existing StarShip installation
P Install over your existing StarShip installation

Upgrading StarShip



© REGISTRATION INFORMATION

If the data directory you selected contains registration information from a
previous installation, you’ll see the following window. Click Next. You may also
click Back to return to the Select Destination Location and enter a different
data directory. You may be prompted to enter new registration and option
keys during the installation.

Registration Information {Data directory) x|

The StarShip Data directory you have selected already
cohtaing the fallawing registration information. 1F pau wizh
to wze a different D ata directom, click on Back to go
change it.

Reqiztration ey
|RK7RGLNK2C2S

Options ey
|F'K45LI3I3E=TL|ELIED

W-Technologies

< Back I Mewt > I Cancel

Upgrade Existing Installation



© SELECT COMPONENTS

Select the components you want to install. When you click on each item a
description will appear. You’ll only see this dialog box if you’re upgrading from
a version earlier than StarShip 7.2.

Select Components : x|

Select the StarShip components to be installed on thiz
computer.

Components

¥ StarShip
M StarShip GTC

The StarShip Generic Tranzaction Coardinator [GTC] is uzed
by StarShip to process camer ransactionz. Tou should only
inztall it on one computer. |f you uze multiple copies of
Starship, the GTC iz shared between them.

W-Technologies

< Back

Cancel |

Upgrade Existing Installation

Back Next



© UPS DIAL-UP WARNING

In order to commission and ship with UPS, you need to make sure that your
modem driver is working properly. If this is the GTC workstation where you will
commission, you’ll receive this dialog box.

Even if you are unsure abou

t whether or not your modem driver is working,

check the box and continue. You will have the opportunity to verify your
modem driver functionality later, after the installation.

UPS Dial-Up Warning

IMPORTANT!

StarShip uses the new UPSLink TCPAP to communicate with
LIPS’z data center. Unlike the alder 16-bit LIPS Link, far
YWindows uzed by previous versionz of StarShip which worked
directy with the modem, IPSLink TCPAP uses the modem
diiver. Therefore, you need to make sure that pou have a
working rmodem driver before confinuing.

If you use Dial-up Mebworking to access the internet or use
other zoftware that pou know utilizes the modem driver, check,
the box below and click on Mest. If you are not zure, you
zhould excercize the madem driver by uzing the *Windows
Phone Dialer [under &cceszones/Communications] to manually
dial a nurmber.

[T Dialup Metwarking functions on this cormputer.

W-Technologies

et Cancel

See also Checking the Modem Driver

Upgrade Existing Installation




© COMPUTER NOT NETWORKED

This dialog box appears if setup detects that your computer may not be
connected to a network. Follow the instructions and either select or deselect
the check box.

Computer Mot Networked El

Setup haz detected that this computer iz not installed on a
Local Area Mebwork, [LAM]. [F this computer is nat an a LAM,
check the box below. 1f thiz computer iz inztalled on a LAM,
uncheck the box below,

[~ Thiz computer is not Netwaorked

W-Technologies

< Back

Cancel |

Upgrade Existing Installation

Back Next



© GENERIC TRANSACTION COORDINATOR (GTC) LOCATION

This dialog box allows you to enter the computer name or IP Address of the
computer that has the GTC installed on it.

Generic Transaction Coordinator {(GTC) Location i e x|

Starship will need to communicate with the StarShip GTC tao
operate. Therefare, vou will need to enter the StarShip GTC
lozation below.

Fleaze enter the computer name or the |P address of the

computer where the StarShip GTC iz currently installed.
Example: "Shippingl* or "10.0.0.20",

StarShip GTC computer name or 1P Address;

IShipping'I

[T Use local StarShip GTC presviously installed.

W-Technologies

< Back I Heut » I Cancel

(If you previously installed the GTC locally, you can alternately decide to use
that previous installation by clicking the check box at the bottom of the
window.)

Upgrade Existing Installation



© LOCATION OF FEDEX ATOM SERVER [IF APPLICABLE]

Where did you install the FedEx ATOM Server?

b The StarShip GTC workstation: Recommended
You may not see this option if you chose to install the GTC in the Select
Components dialog box.

b This workstation: If the ATOM server is installed on your workstation,
select this first option. If you see a message saying that the ATOM server
is not detected, either you need to install it or it is installed on another
workstation.

b Another workstation: Select this option if the ATOM server is on a
different workstation. You’ll need the IP address of that workstation later.

Location of the FedEx ATOM Server B EI

Fleaze dizregard thiz dialog box if pou did not purchaze the
FedEx module. These zettings allow StarShip to communicate
with the FedEx ATOM Server in order to process FedEx
tranzactionz via the internet.

I1ze the FedEx ATOM Semver that's an:

* The StarShip GTC workstation
[Fecommended]

" Thiz workstation
[&TOM Server not detected. May need to be installed)

" Another warkstation
[DHCP iz not zupported. & static IP addresz iz required]

W-Technologies

Cancel |

Upgrade Existing Installation



© FEDEX INTERNET CLIENT SETUP [IF APPLICABLE]

If you chose “Another Workstation” in the previous step, you’ll see this window.

Enter the IP Address of the computer where the FedEx ATOM Server is installed.
Read the dialog carefully to determine whether or not you should change
these settings. Click Next.

FedEx Internet Client Setup x|

These settings allow StarShip to communicate with the FedE =
ATOM Server in arder to process: FedE« tranzactions via the
internet.

Enter the P Addresz of the computer where the ATOR Server iz
inztalled on below. Thiz needs to be a static IP Address, so if
wour network iz configured to uze DHCP, thiz configuration will
ok ok,

Yau may leave the default Part Mumber walue lizted below, %au
zhould only madify thiz value if pou manually changed the Part
Mumber zettings for the FedEx ATOM Server.

P Address:
|142.1 5a.2.289

Part Mumber:

|E1 30

W-Technologies

< Back I Mewt > I Cancel

Upgrade Existing Installation



© SELECT PROGRAM FOLDER

Select a Program Manager group or accept the default, and click Next.

Select Program Manager Group

W-Technologies

Enter the name af the Program b anager group to add StarShip
icons ko

StarShip

Accessanes -
Admiristrative Tools

Adobe Acrobat 4.0

GF Dynamics 6 PSOL
Handzpring

ICQ

Jawva 2 Runtime Enviranment

M acola Progreszion 32

M acromedia Drearmweaver 4

b acromedia E xtension kM anager
b acromedia Firewarks 4
Mizrazaft Hardware

kizrozoft Office Tools

Microgoft SOL Server j

< Back

Cancel |

© START INSTALLATION

You are ready to being the installation. Click Next to Start.

Upgrade Existing Installation

Back

Next



© SELECT COMPONENTS

Select the components you want to install. When you click on each item a
description will display.

Select Components i ﬂ

Select the StarShip components to be installed on thiz
computer.

Components

¥ StarShip
M StarShip GTC

The StarShip Generic Tranzaction Coardinator [GTC] is uzed
by StarShip to process camer ransactionz. Tou should only
inztall it on one computer. |f you uze multiple copies of
Starship, the GTC iz shared between them.

W-Technologies

< Back

Cancel |

If the StarShip GTC is located on another computer and you are sharing it
between workstations, deselect the StarShip GTC checkbox.

If you want to install the GTC locally, make sure it is selected.

Install Over Existing Installation



© COMPUTER NOT NETWORKED

This dialog box displays if your computer is not connected to a network. Follow
the instructions and either select or deselect the check box.

Computer Mot Networked x|

Setup haz detected that thiz computer iz not installed on a
Local Area Mebwork, [LAM]. [F this computer is not an a LAM,
check the box below. If this computer iz inztalled on a LAM,
uncheck the box below,

[T This computer is not Metwarked

W-Technologies

< Back

Cancel |

Install Over Existing Installation

Back Next



© REGISTRATION INFORMATION (DATA DIRECTORY)

If the data directory you selected contains registration information from a
previous installation, you’ll see the following window. Click Next. You may also
click Back to return to the Select Destination Location and enter a different
data directory. You may be prompted to enter new registration and option
keys during the installation.

Registration Information {Data directory) i x|

The StarShip Data directory you have selected already
cohtaing the fallawing registration information. 1F pau wizh
to wze a different D ata directom, click on Back to go
change it.

Reqiztration ey
|RK7RGLNK2C2S

Options ey
|F'K45LI3I3E=TL|ELIED

W-Technologies

< Back I Mewt > I Cancel

Install Over Existing Installation



© GENERIC TRANSACTION COORDINATOR (GTC) LOCATION

If you chose NOT to install the StarShip GTC, you will see this window. It allows
you to enter the computer name or IP Address of the computer that has the
GTC installed on it. You won’t see this dialog box if you chose to install the
StarShip GTC when you selected the components to install.

Generic Transaction Coordinator {(GTC) Location i e x|

Starship will need to communicate with the StarShip GTC tao
operate. Therefare, vou will need to enter the StarShip GTC
lozation below.

Fleaze enter the computer name or the |P address of the

computer where the StarShip GTC iz currently installed.
Example: "Shippingl* or "10.0.0.20",

StarShip GTC computer name or 1P Address;

IShipping'I

[T Use local StarShip GTC presviously installed.

W-Technologies

< Back I Heut » I Cancel

If you previously installed the GTC locally, you can alternately decide to use
that previous installation by clicking the check box at the bottom of the
window.

Install Over Existing Installation



© INSTALL BTRIEVE

This installation dialog will tell you if you need to install Btrieve or not. You won’t
see this window if you are only installing the GTC (if you don’t select StarShip in
the Components dialog).

Install Btrieve 6.15 Workstation Engine . x|

Setup did not detect the Bhieve or Pervazive workstation engine
an thiz computer. Enable the check bos below ta install Btrieve
B.15. The StarShip program reguires it to run.

v inztall Blrieve B.15 YWarkstation Enagine

W-Technologies

< Back I Heut » I Cancel

Install Over Existing Installation

Back Next



© LOCATION OF THE FEDEX ATOM SERVER [IF APPLICABLE]

Where did you install the FedEx ATOM Server?

b The StarShip GTC workstation: Recommended
You may not see this option if you chose to install the GTC in the Select
Components dialog box.

b This workstation: If the ATOM server is installed on your workstation,
select this first option. If you see a message saying that the ATOM server
is not detected, either you need to install it or it is installed on another
workstation.

P Another workstation: Select this option if the ATOM server is on a
different workstation. You’ll need the IP address of that workstation later.

Location of the FedEx ATOM Server B EI

Fleaze dizregard thiz dialog box if pou did not purchaze the
FedEx module. These zettings allow StarShip to communicate
with the FedEx ATOM Server in order to process FedEx
tranzactionz via the internet.

I1ze the FedEx ATOM Semver that's an:

* The StarShip GTC workstation
[Fecommended]

" Thiz workstation
[&TOM Server not detected. May need to be installed)

" Another warkstation
[DHCP iz not zupported. & static IP addresz iz required]

W-Technologies

Cancel |

Install Over Existing Installation



© FEDEX INTERNET CLIENT SETUP [IF APPLICABLE]

If you chose “Another Workstation” in the previous step, you’ll see this window.

Enter the IP Address of the computer where the FedEx ATOM Server is installed.
Read the dialog carefully to determine whether or not you should change
these settings. Click Next.

FedEx Internet Client Setup x|

These settings allow StarShip to communicate with the FedE =
ATOM Server in arder to process: FedE« tranzactions via the
internet.

Enter the P Addresz of the computer where the ATOR Server iz
inztalled on below. Thiz needs to be a static IP Address, so if
wour network iz configured to uze DHCP, thiz configuration will
ok ok,

Yau may leave the default Part Mumber walue lizted below, %au
zhould only madify thiz value if pou manually changed the Part
Mumber zettings for the FedEx ATOM Server.

P Address:
|142.1 5a.2.289

Part Mumber:

|E1 30

W-Technologies

< Back I Mewt > I Cancel

Install Over Existing Installation



© SELECT PROGRAM FOLDER

Select a Program Manager group or accept the default, and click Next.

Select Program Manager Group i ﬂ

Enter the name af the Program b anager group to add StarShip
icons ko

StarShip

Accessanes -
Admiristrative Tools

Adobe Acrobat 4.0

GF Dynamics 6 PSOL

Handzpring

ICQ

Jawva 2 Runtime Enviranment

M acola Progreszion 32

M acromedia Drearmweaver 4

b acromedia E xtension kM anager

b acromedia Firewarks 4

Mizrazaft Hardware

kizrozoft Office Tools

Microgoft SOL Server j

Cancel |

W-Technologies

< Back

© START INSTALLATION

You are ready to being the installation. Click Next to Start.

See also Multi-user installations or Multiple Installations on One PC

Install Over Existing Installation

Back Next



STARSHIP USER’S GUIDE

© MODEM DRIVER

The workstation where the GTC is installed needs to have a working modem
driver in order for you to commission and ship with UPS. This is because StarShip
uses the new UPSLink TCP/IP to communicate with the UPS data center.

The Windows operating system includes a Phone Dialer program that uses your
system’s modem driver. To check if the modem driver is working correctly, use
the Phone Dialer to call any phone number.

If you are using Windows XP, see the note at the end of this procedure.

# ACTION

1 From the Windows Start menu, select Programs > Accessories >
Communications > Phone Dialer.

2 Click the Dial button.
3 Typein a phone number.

Enable the Phone Call radio button.

Checking The Modem Driver


http://support.microsoft.com/default.aspx?scid=kb;en-us;285920

# ACTION

5 Click Place Call.

Enter a phone number. Humber will be translated uzing
'Phone and Modem Optionz' control panel zettings.

|E1 2035741837 j

Dial &z
|7 @ * Phone Call Q £ Intemnet Call

[ Add Mumber To Speed Dial List

F'Iau:ehEaII I Cancel
by

6 If the phone call goes through successfully, your modem driver is working.

If not, please contact your system administrator to make sure you have a
functioning modem driver.

Phone Call P =¥ Disconneck i
2035741857 R
ér-:__
H
e+ LConnected

In Windows XP, the Phone Dialer may not be available from the
Communications menu. To run Phone Dialer: From the Start Menu, select Run
and type dialer.exe. Then, press Enter.

For more information, see Microsoft’s Knowledge Base.

Checking The Modem Driver


http://support.microsoft.com/default.aspx?scid=kb;en-us;285920
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STARSHIP USER’S GUIDE

Congratulations! You’ve installed StarShip and now you’re ready to get started.
This chapter addresses the first time operation of StarShip for each of the
different scenarios under which you may have installed it.

b If you upgraded from StarShip v 7.2, you can start to ship once you
open StarShip. You don’t need to perform any of the extra steps that
the next pages cover.

b If you performed a new installation or installed over an existing
installation, you’ll start with the Company Information dialog box once
you open StarShip.

b If you upgraded from a version prior to StarShip v 7.2, you’ll start with the
Test Modem dialog once you open StarShip.

First, here is a brief overview of launching StarShip:

# ACTION

1 From the desktop, double-click the StarShip shortcut icon. Or, from the
Windows Start menu, select Programs > StarShip > StarShip.

The StarShip main toolbar appears.

“® starship i =101 x|

File Do Setup Carriers Help

ship € B E g RE: ﬂ

Ship Close Reports Addresses Exit
End-of-Dav Close 4J ¢ ¢ L’ Exit StarShip
Run Open

. Reports Customer List
Continue...

Running StarShip for the First Time



© AFTER LAUNCHING STARSHIP

When you first run StarShip, you are prompted to provide your company
information.

* Company Information

ABC Company
123 Main St

0705

b If you are not shipping with UPS OnLine, click Disable UPS OnLine and
continue on to Setup.

b If you are shipping with UPS OnLine, continue to the next section.

Running StarShip for the First Time ‘ 3

Back Next



P For UPS OnLine: StarShip performs a test to make sure it can
communicate through your modem. This happens on only the first
workstation to run StarShip.

A dialog box appeatrs, telling you the test is taking place.
If the test is successful, StarShip attempts to commission.

UPS Commission Status

Sending commizsion request...

If StarShip cannot communicate through the modem, you are
prompted for a dialing prefix. If you need a prefix in order to
“dial out,” type the prefix at the prompt and click OK. StarShip
then tries to run the modem test again.

X

Modem Cannot Dial Ouk

Enter Dial Prefis

[
k. I Cancel

When the test is successful, StarShip will try to commission to UPS.

Note: Alternately, hardware issues may be causing the problem.
Please make sure that you are connected to a phone line and
that your modem driver is functioning. Need more help? See
the Checking the Modem Driver procedure.

P When UPS Commissioning is successful:

Information il x|

\i‘) Successfully commissioned with UPS

Running StarShip for the First Time



®© WHERE TO FIND HELP

This User’s Guide has all the information you need to set up StarShip and start
shipping! We’ve also provided an Online Help system that you can access from
within StarShip’s windows or from the StarShip Help menu.

This button gives you quick access to context-sensitive help.

Running StarShip for the First Time
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STARSHIP USER’S GUIDE

Overview You will only need to change the Btrieve settings if:

= Other programs on this workstation are running Btrieve
in client/server mode, but you want StarShip to run in
local mode.

= StarShip is linked to your accounting system using a
Btrieve interface, the accounting system is using
client/server mode, and the accounting system is not
installed on this workstation.

= You want to run StarShip in client/server mode, and you
don’t have any other programs on this workstation
currently running Btrieve in that mode. (Note: only the
local Microkernel engine files are distributed with
StarShip).

Btrieve Setup ‘ 3

Back Next



Local Mode

Follow these instructions to run Btrieve in Local mode.

# ACTION

1 Click on Start > Programs > StarShip > Btrieve Setup.
In the Component drop-down list, select MKDE Interface.

- Component

[IKDE interiace__ Jd|

2 Under Settings, select Local and make sure the Current setting is Yes. If
other programs are using Btrieve in Client/Server mode, it is OK to leave
Requester set to Yes also.

r Settings

Tells the MKDE Interface whether the
local Workstation Engine should be used
Requester to access a file.

Local

Default: Mo

Current

® Yes O Neo

3 Click the Save button, then Exit.

If you receive error messages because Btrieve is not set up correctly, refer
to the Troubleshooting section for more information.

Note: If you had to make any changes to the Btrieve settings, make sure
the local engine (W32MKDE) is not loaded. Press Ctrl + Alt + Delete to
see if it is still in the Task list, then shut down the PC, if necessary

Btrieve Setup



Client/Server Mode

Follow these instructions to run Btrieve in Client/Server mode.

# ACTION

1 Click on Start > Programs > StarShip > Btrieve Setup.
In the Component drop-down list, select MKDE Interface.

- Component

KD interiace Jd|

2 Under Settings, select Local and make sure the Current setting is No.

L5

i Tells the MKDE Interface whether the
local Workstation Engine thould be used

to access a file.

Requester

Local

Default: No
Current

O Yes @® No

3 Then, select Requester and make sure the Current setting is Yes.

€ et

Target Engine Specifies whether the Btrieve Requester
Local Intet. will allow access to a
q Microkemel Server Engine running on a
remote server.

Requester

Default: Yes

Current

@ Yes O Mo

4 Click Save, then Exit, and restart the workstation engine.
If you receive error messages because Btrieve is not set up correctly, refer
to the Troubleshooting section for more information.

Btrieve Setup



Note: If you had to make any changes to the Btrieve settings, make sure
the local engine (W32MKDE) is not loaded. Press Ctrl + Alt + Delete
to see if itis still in the Task list, then shut down the PC, if necessary
Make sure that the files W32BTICM.DLL and WBTRV32.DLL are in the
system directory (c:\windows\system for Windows, or
c:\winnt\system32 for NT). This can be found on the server in the
WIN32\BIN subdirectory.

Btrieve Setup ‘ 3

Back Next



Troubleshooting Btrieve Setup

Btrieve Setup If Btrieve is not set up correctly, you will receive the
(Local Mode) following error:

Error 20 creating or opening the general.dat file when
you first run StarShip.

From the StarShip file menu, click on Help > About >
More and make sure that your StarShip data files are
installed on a local drive or on a server drive accessible
by this workstation.

You will also see the current version of the Workstation
engine. If the Requester version is shown, then Btrieve is
setup in Client/Server mode. If you have both Local
and Requester set to Yes in the Btrieve Setup and the
data is on a drive accessible to the server, Btrieve will
automatically load in Client/Server mode.

Btrieve Setup ‘ 3
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Btrieve Setup If Btrieve is not set up correctly, one of two things may
(Client/Server happen:
Mode)

A You receive Error 20 creating or opening the
general.dat file when you first run StarShip. This usually
means that Btrieve is set up to use the Requester, but
can’t.

From the StarShip file menu, click on Help > About >
More and make sure that your StarShip data files are
installed on a server drive accessible by the Server
Engine.

You will also see the current version of the Workstation
engine and the Requester. If the Requester version is
not shown, then Btrieve is not properly set up to use the
Requester. If the Requester version is N/A, then the
Communications Module may not be in the Windows
System directory.

B StarShip runs fine, but locks others out of your
accounting software when you are shipping. This
means StarShip is running Btrieve in Local mode. Make
sure Btrieve is set up correctly. Make sure the MKDE
shuts down and restarts after changing the settings.
Press Ctrl + Alt + Del to see if it is still in the task list.

Btrieve Setup ‘ 3
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© COMPANY

Follow these steps to set up or change company information in StarShip.

# ACTION

1 From the StarShip main menu, select Setup > Company.

Type in your company information, and click OK. The PC that ran StarShip
for the first time entered the company information at startup. However, you
can change the information on this tab at any time.

Note: If you plan to use the FedEx Ship Alert option, your e-mail address is
required on this tab.

Preferences | Registratian |
—Company Address
Company Marne: |F|agwa~_.raic~_.rc|es
Cantact: I..Il:ue Srnith
Address 1: |12 hiain Street
Address 2 I
CityStateiZIP: |Watemuw ICT |m3ms-
Cauntry: |UBA
Phone Number: |(2u3} 333-3333
IRSEIN Mumber: |4553553455 & EIN ¢ S5R
E-Mail Address: Ijsmith@ﬂagwayhikes.cnm

2  StarShip prompts you to load new zone charts. Click Yes.
Go on to the Preferences Setup.

General Setup



© PREFERENCES

Follow these steps to set up StarShip preferences.

# ACTION

1 From the StarShip main menu, select Setup > Preferences. If you’re already
in the Setup window, click the Preferences tab. Customize COD
processing, archive settings, audit labels, and AutoPrint. Click on the Help
button for information about each setting.

Preferences Ignmpanv | Redistration |

—Archives

AuditLabels AutoPrint
l I Save shipments far inguiry: |355 day i’
Iv Add freightto COD amount Save old manifests: |355 day i’
[~ Group multiple packages on one COD tag
[~ Divide COD amount between packages .
—Miscellaneou

[ Print shipping labels for COD packages
[+ Eoll invoice nurmber

[T Resetinvoice humber each day

[~ Allow duplicate Invoice/Order #

[~ Append box number to label comrmet
[T Divide Declared Yalue among packages

Primary COD Type
i s [+ Log shipmenttransactions
f+ Guaranteed " Standard
Mext Trangaction # |5
o QK X Cancel ? Help
2  Click OK.
See Also Setting up AutoPrint

General Setup



© THIRD PARTY INSURANCE

Follow these steps to set up third party insurance, such as PIP.

# ACTION

1 From the StarShip main menu, select Setup > Third Party Insurance.
Select a carrier from the drop-down list click Use 34 Party Insurance. Then
enter the discount percentage and maximum value covered by the insurer.
Do this for each catrrier for which you want to use Third Party Insurance.

| Insurer |

Carrier; IUF'S

v Use 3rd Party Insurance

Dizcount (%) I 0.00
Max Value Covered by 3rd Party I A0000

2 Select the Insurer tab and enter the name and address of the third party
insurance company.

Insurance Company:  |ABC Insurance
Apbrevisted name:  |ABC
Address ine 1 |31 Jersey Way
Address line 2:  [Suite 11
CityisStater/Zip Code:  [Southington E IDB489
Phone Mumber:  |444-7757
Account & 345190
Location:  [ME

3 Click OK.

General Setup
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®© OVERVIEW

This section discusses the settings you configure during UPS Setup.

When you finish this chapter, if you are using UPS OnlLineé , see the next chapter

for additional UPS OnLinea Setup.

To access UPS setup, select Carriers > UPS > Properties from StarShip’s main

menu.

=* starship

File Do Setup | Carriers Help

Ship

UPS Setup

LIPS

USRS

FedEx Ground
FedEx

2
2
k
k

Prink R.ates %

Prinkt Zones

=101 %]

‘ Exit

Back

Next



© GENERAL TAB

Settings:

b Shipper Number: You cannot change the Shipper Number from this tab.
You can only change the Shipper Number with a new registration code.
If the Shipper Number you see is incorrect, contact the Sales
Department at 800-462-4016 for a new registration code.

b Disable UPS Onlined check box: Only check this box if you are not
shipping with UPS OnLinea. If you enable it, a “Manifest” tab replaces
the “UPS OnLinea ” tab. Your selection here decides the setup tabs
you’ll configure. We’ve separated UPS OnLineé into the next chapter
because it has its own set of tabs.

P Apply to basic rates: Here you can apply a percentage Surcharge (+)
or Discount (-) to standard rates. To do so, select one by using the up
and down arrows and type in the percentage. This can be useful for
adding the fuel surcharge.

These are the UPS Setup tabs with:

General |Manifest| Irackingl Hundredweightl ErnundSaverI cab I Internatin:nnall

Shipper Mumber: B14111

Apply to bazic rate

ISurcharge[+] ﬂ I 1.00 s

Fig. 1: UPS OnLinea disabled
General |L|F'S QnLineI Irackingl ﬂundredweightl ﬁrnundﬁaverl cam I | nkernational

Shipper Mumber:  FB14111

Fig. 2: UPS OnLined enabled

UPS Setup



© MANIFEST TAB (IF NOT SHIPPING WITH UPS ONLINE& )

Settings:
b Print MaxiCode on Thermal Labels: When checked, the MaxiCode will

print on thermal shipping labels. To use this option, you must have 6”
labels and a compatible thermal label printer.

b Pickup record #s: Standard, Hundredweight, GroundSaver

If you use a separate pickup record book for Standard, Hundredweight,
or GroundSaver shipments, enter the number from the next page of
your pickup book. When you start a new pickup record book you need
to enter this number again.

© TRACKING TAB

StarShip uses the Next Barcode Reference Number (along with your Shipper
Number and a service code) when creating a unique tracking number for
each package. To use more than one workstation, divide the range of
reference numbers using the following equation:

w x (10,000,000/n)
Where w is the workstation number (numbered sequentially from 0) and n is the
total number of workstations.

For example, if you have 5 workstations, and you are setting up workstation #2
right now, then your equation is

2 x (10,000,000 / 5)
So, you should enter a Next Barcode Reference Number of 4,000,000.

General | UPS OnLine  Iracking |ﬂundredweight| ﬁrnundSaverl CoD |

Mest Barcode Reference Mumber: |4EIEII:IEIEIE1

Sample User-Printed Tracking Mumber: 1Z8141110300000042

UPS Setup



© HUNDREDWEIGHT TAB

UPS Hundredweight allows you to receive discounted rates for shipments
weighing less than 1,000 pounds. UPS Hundredweight Service is for multiple-
piece shipments sent to a single address on the same day and offers
guaranteed, on-schedule delivery to every address within the 48 contiguous
states.

Settings:
b Enable Hundredweight: Check the box to enable it.

b Search Standard Shipments: StarShip will automatically search through
standard shipments to try to group them into Hundredweight shipments
prior to printing the manifest report.

b Search GroundSaver Shipments: Same as above but StarShip searches
through GroundSaver shipments (if applicable).

b Contract/Non Contract: Select Contract if you have a Hundredweight
service contract with UPS and they assighed you a Tier number. Select
Non Contract if you do not have a Hundredweight service contract.

b Tier: If you selected Contract, enter your Tier number (1-7).
P Hundredweight Shipper # field: Your UPS Hundredweight Shipper #.

Note: Support for the UPS Smart Label is available in v5.5 and higher. This
eliminates the need to print the separate COD tag. COD information will now
be included on the bar coded shipping label. Please see Printer Setup for
instructions on setting up the bar coded shipping label.

ﬁenerall LIPS QnLineI Tracking Hundredweight ﬁrnundSaverI cop I

[+ Enable Hundredweight
[+ iSearch Standard Shipments
[T Search GroundSaver Shipments

Hundredweight B ates

% Contract Tier: IE TI

= Mon Contract

UPS Setup



© GROUNDSAVER TAB [IF APPLICABLE]

You do not need to set up the GroundSaver tab if you are using UPS OnLinea .

Settings:
P Enable GroundSaver Contract Service: Check this box to have StarShip
automatically print shipments that meet GroundSaver criteria on a
separate manifest.

b Allow Call Tags in GroundSaver: Check this box if you want to use call
tags for GroundSaver shipments.

Eenerall LIPS QnLineI Irackingl Hundredweight GroundS aver |EEID I

¥ Enable GroundS aver Contract Service

[T Allow Call T ags in GroundS aver

b If you selected to disable UPS OnLineé , you will additionally have the
GroundSaver Shipper Number field: Enter your UPS GroundSaver Shipper
Number here.

UPS Setup



© COD TAB

If you ship using a Manifest: Type in any text that you would like to appear on
the COD tags for Guaranteed and/or Standard COD.

Eenerall UPs QnLineI Irackingl ﬂundredweightl GroundSaver  COD

Customize the ingtructions that print an the COD tag;

Guaranteed: IEertified Check.

|
Standard: ||

If you ship using UPS OnLine& : Select a COD Control Number from the drop-
down list. For example, Customer + Invoice numbers (Cust + Inv). This value
cannot exceed 11 characters.

Eenerall UPs QnLineI Tracking ﬂundredweightl GroundSaver  COD |

COD Contral Mumber: [\falue uploaded ta |

Custarner Mum
Irvvoice Mum

Irw + Cusgt

UPS Setup



© INTERNATIONAL TAB

This applies to UPS International shipments. Check the box if applicable.

Eenerall LIPS OnLine Irackingl Hundredweightl EmundSaverI COD  International

v UPS International 5hippers Agreement Submitted

See also UPS OnlLinea Setup

UPS Setup
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®© OVERVIEW

UPS OnLineéa is an electronic data transfer system that allows shippers to upload
their Package Level Detail (PLD) directly to UPS when they Close instead of
printing a manifest report. The PLD can include customer reference fields so
your customers can easily track their own packages. StarShip’s UPS OnLinea
feature also makes it easy for you to track packages.

StarShip supports UPS OnLinea for all domestic services (including
Hundredweight) and International shipments.

UPS OnLineéa is not available in StarShip’s Demo version.

To access UPS OnlLined setup select Carriers > UPS > Properties from StarShip’s
main menu. Then, click the UPS OnLine& tab.

© COMMISSIONING OVERVIEW

Before uploading shipments to UPS, you must set up the communication
parameters and commission with UPS. Once commissioned, the UPS Data
Center assigns a unique mailbox ID number, registers your shipper number, and
assigns electronic book and page numbers. These numbers increment as PLD is
uploaded to UPS.

StarShip currently supports uploading via modem only. Just the computer that
performs end-of-day close needs access to this modem. A dedicated phone
line is not required because the phone line only needs to be available when
you perform the end-of-day Close procedure and StarShip attempts to dial out.

“How to” commiission is covered in the Communication Tab section, which is
next.

UPS OnLine?® Setup



© COMMUNICATION TAB

Settings:

b

b

T T

Phone Prefix: Enter a dial prefix, if needed. This is the number(s) your
company needs to dial for an outside line. For example, 9.

Tracking/Time in Transit: Choose how you would like StarShip to conduct
Tracking and Time in Transit queries.

0 Use Modem: StarShip will dial out using your modem;

o0 Use Internet: StarShip will perform inquiries via your Internet
connection. You will need to be connected to the Internet when
performing the tracking function.

Modem: Displays modem type
Commission Status: Shows you if commissioning was successful or not.
Commission Values:
o Mailbox ID (system #) identifies your shipments to UPS when you
upload at the end of the day, and is visible after commissioning.
o Current Book and Current Page Number are the equivalent of
an electronic pick-up record book.

You can see this tab successfully commissioned in the next procedure, How to
Commission.

UPS OnLine?® Setup



# ACTION

1 For this procedure, you should be located at the setup screen in Carriers >
UPS > Properties > UPS OnLine® > Communication.

Fill in the settings according to the field descriptions.

2 Click the Commission button.
StarShip dials out to UPS. Dialing may occur up to 4 or 5 times.

Commission fields are automatically filled in upon successful commissioning
and the Commission button now reads “Re-Commission.”

|
General UPS Drline | Tracking I Hundredweight i Ground5 aver I cop |
Communicatian | Reference Fieldsl Miscellaneousl

Phone Prefis: |B
Tracking/Time in Tranzit; IIntemet LI
I odem: Standard 28300 bps Modem
Coarmmizzion Skatus: Commizsioned Re-Cammizzion |
Mailbow is valid and Book/page have been successfuly initialized. d
Ready to upload to LIPS,
— Commisgion Values

Mailbo 10 SYSTEM_MOS001 26332025180

Current Book Mumber: 0220320

Current Page Mumber: 027

x Cancel |

UPS OnLine?® Setup



© REFERENCE FIELDS TAB

Reference fields allow the recipient to track incoming packages using the
reference field (such as their PO#) along with the ship date or your shipper
number. Specify the shipment fields you want to include as PLD reference fields
by selecting them from the drop-down lists. Qualifiers are optional
alphanumeric fields uploaded to UPS; you can use these fields as you wish.

These fields are uploaded to UPS at end-of-day processing.

b Package Level Reference Fields and qualifiers
P Shipment Level Reference Fields and qualifiers

Communication

Mizcellaneous I

—Package Level Reference Field Shipment Lewvel Reference Fields——————
Shiprment Field [ualifier Shiprnent Field Clualifier
1 |PO Number = 1 |Ship Todttention  »| |
2 IF'au:kage Contents j I 2 IShipment Contents j I
3 IN-:une j I
4 IN-:une j I
—Other Reference Field
4] IN-:nne j I

Fieceiver Location [D - Shipment Level

MHone j

UPS OnLine?® Setup



© MISCELLANEOUS TAB

Use the following procedure to set up the Miscellaneous tab.

# ACTION

1 Select how you would like the Ship Monitor to log events:
o O0-NoEvents
o 1 - Critical Events

o 2-AlEvents

2 Decide how you would like uploading to occur when you post your
shipments and upload to UPS:

P  On Post, upload to UPS
o0 As a background task...
o Immediately...

Or, you can select the “Prompt for Upload Method on post” check box to
be prompted for a method when you perform an end-of-day Post.

3 Click the Setup End of Day Report/Label button to configure the UPS Pickup
Summary. At end-of-day Close, StarShip prints a Pickup Summary report for
the driver to sign. This report can print as a bar coded thermal label, a 2-
page report, or both.

P  Pickup Summary Report: Enter the number of copies you would
like printed and click the Report Setup button to set up the printer.

P  Summary Label: To set up Summary Label printing, click the Print
Pickup Summary Label check box and enter the number of copies
you would like printed. Click the Label Setup button to configure
the printer. StarShip can print the label to a port or through a
driver to an Eltron (TLP/LP+ models) or Zebra 24000 printer. For
more information about setting up printers, including Thermal
settings, see Printer Setup.

UPS OnLine?® Setup
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Overview StarShip is MAC certified for domestic shipments. It also
supports Delivery Confirmation, which is a separate module
with additional documentation. You can access that
documentation by clicking the link below.

Take me to Delivery Confirmation!

# ACTION

1 From the StarShip main menu, select Carriers > USPS > Properties. On the
General tab:

Disable USPS Option: Removes USPS from the Shipping window.
Enable Manifesting: Check this if you are manifesting.

Use Old Service Names: The Shipping window will display the old USPS
Service names.

Express Mall Service: Select the type of Express Mail rates you receive.

Intl Express Mail Service: Select the type of International Express Mall
rates you receive.

2  Click on the Manifest tab. Use the settings explained below to configure it.

Post Office of Mailing: This field is required for manifesting. Enter your
City, State, and 5-digit ZIP code.

Next Sequence Number: Only edit this field if directed by your Post
Office or V-Technologies Tech Support.

Processing Category: Defaults to Parcels.

Class of Mail: Defaults to Mixed.

Entry Facility: Used for PVDS mailings (Plant-Verified Drop Shipment)
Print Form 3877: This form is required for manifesting.

Print Manifest for International Shipments: This field is required for
manifesting International shipments.

See also Manifesting with USPS

USPS Setup

Back Next



# ACTION

3 Click on the Supplementary tab. USPS Permit Number and DUNS Number
are required for manifesting.

General I hanifest I Delivery Confirmation i Supplementary | Labels I

LISFS Permit Mumber: 12344

DUMS Mumber: |E221 3roa9

CAPS Reference ID

4 Click the Labels tab. If you are manifesting, the Print Indicia on Thermal
Labels setting is automatically checked.

Post Office/Agency: Select Agency if you are manifesting official mail.

Print ZIP Bar code on thermal labels: for discounted service when
Manifesting.

Default Thermal Label Type: This is the label that’s used when you are
neither manifesting nor using Delivery Confirmation. Include Service
Header indicates that the Service name is included at the top of the
label.

5 Click on the Delivery Confirmation tab to configure options for it. Read the
Delivery Confirmation chapter to make sure you have completed all the
necessary steps outlined by the USPS and for more information about
settings on the Delivery Confirmation tab.

6 Click OK to exit.

See also Manifesting with USPS
Delivery Confirmation
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®© OVERVIEW

V-Technologies offers two shipping solutions for FedEx Express and FedEx
Ground:

b The basic FedEx module, which includes the FedEx Internet shipping
option. FedEx Internet allows you to ship your packages through the
Internet and produce the bar coded shipping labels locally. You can
also track FedEx packages over the Internet.

When you save a shipment, it is processed (in real-time)on the FedEx
server using your Internet connection. Shipment processing time
depends on the speed of both your Internet connection and the
FedEx servers. FedEx creates the tracking number and returns the
information to print the bar code on your local printer.

You also have the ability to either rate shipments locally or over the
Internet. See the Rating Shipments section for more information.

FedEx Internet shipping is available in StarShip v6.4 and higher. See the
Limitations section for more information.

b FedEx High Volume, which uses the FedEx Ship Manager (FSM) Server.

The FedEx Ship Manager Server (FSM Server) is software developed by
Federal Express. Before, it was known as the “PowerShip Plus Server” or
“FXRS (FedEx Remote Server).” This software works as a Server in the
background to process transactions and generate tracking numbers
and bar coded shipping labels. You can also track packages using
this interface.

The FSM Server software was previously included as part of a
hardware/software solution given to shippers who qualified (100+
shipments per day). FedEx now offers this in software-only format, so
no minimum quantities apply, and it is directly available from
V-Technologies.

FedEx Setup Overview



Notes:

» FedEx Express: StarShip v6.4 and higher no longer support the FedEx
PassPort interface. Additionally, StarShip v7.1 and higher no longer
support the FedEx Café interface or shipping with Airbills. If you have
any questions, please call the Sales Department.

» FedEx Ground: StarShip no longer supports shipping with FedEx Ground
Manifest or E-PDI.

© SHIPPING METHOD

Select your shipping method to continue with setup:

» FedEx Internet
» FedEx High Volume - FSM Server

FedEx Setup Overview
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© PRIOR TO SETTING UP FEDEX INTERNET:

Before setting up StarShip to ship using FedEx Internet, you must first

1. Install the FedEx ATOM Server if you have not done so already. This is a
separate installation. See the FedEx Atom Server Installation in this guide
for more information. You can run FedEx ATOM Server installation
directly from the StarShip installation CD main menu.

Note: If you are installing both the ATOM server and the SMS server, you

cannot install them on the same machine.

2. Be sure that the ATOM server information on the Internet > Main tab is
correct before attempting to subscribe your FedEx Meter. You may
need to adjust the IP address. If you entered this information during the
StarShip installation, the FedEx Atom Server information is already filled in
for you.

3. Subscribe and receive a Meter # from FedEx as shown in the procedure
that follows.

FedEx Internet Setup



© RATING SHIPMENTS

In the following setup procedure, you’ll select how you want to rate shipments.
This overview explains your choices.

You have two options when rating shipments in StarShip. You can a) rate
locally; or b) rate over the Internet. During setup, you’ll be asked to select a
method.

a) Rating locally means that the price of your shipment is based on
StarShip’s local rates. If you’re using a financial system, and want the
published rates written back to it, you should select this option.

b) Rating over the Internet means that StarShip retrieves your custom FedEx
rates in real-time, as you process shipments, from the Internet. With
Internet rating, you can select to have shipments rated automatically as
you enter information on the Shipping window. Or, you can turn off
automatic rating and click the “Rate on Internet” button on the
Shipping window when you want to rate the shipment.

The FedEx Internet setup procedure begins on the next page. You’ll need your
FedEx Account number.

FedEx Internet Setup



# ACTION

1 From the StarShip main menu, select Carriers > FedEx > Properties.
To disable any option shown, click its check box. Disable FedEx Express or
Ground will remove these options from the StarShip Shipping window and
End-of-Day Close dialog. Also, if you qualified for Home Delivery with FedEx,
and have a signed contract, you can leave the Disable Home Delivery
Service option unchecked.
Select “FedEx Internet” from the Ship Using drop-down list and type in your
FedEx Account Number.

FedEx Ground and Express Properties

General Internet | SEnver |
Dizable FedEx Express o
Dizable FedEx Ground r

Cizable Home Delivery Service [

Ship Using: I FedE« Internet j

Account Murmber: IDSEEBE#
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# ACTION

2 Click the Internet tab and on the Main tab click the Subscribe button to
retrieve a meter for your account. When the Confirm dialog box appears,
click Yes. In a moment, you’ll receive a Meter # from FedEx. When your
request is successful, click OK.

Note: See note #2 under Prior to Setting Up FedEx Internet before
subscribing.

Information E3

@ Subscription request successful
—p

If any Company information (Setup > Company) is missing, you will receive
an error message telling you that Company information is incomplete. You
must complete that information before you can subscribe.

After successfully subscribing the FedEx Meter, the Meter # is filled in on your
Internet tab:

Meter Mumber: 1115412

FedEx Internet Setup



# ACTION

3 Select whether or not to rate locally (see Rating Shipments). If you want to
rate locally, enable the Rate Using Local Rate Tables check box.

For the Automatically Rate While Processing Shipments check box:

P When you select “Rate Using Local Tables,” this box is automatically
checked and grayed out. When rating locally, StarShip will always
update the rate information as you enter it on the Shipping window
because it can rate so quickly.

P When you rate over the Internet, i.e. you don’t select to rate using
local rate tables, the following occurs on the Shipping window: If
you change a field that affects the rate and have provided enough
information for the recipient address and the package weight, the
shipment is re-rated over the Internet as changes occur. Again, this
only applies if you don’t rate locally and you check “Automatically
Rate...”.

Alternatively, you can decide not to Automatically Rate, and

instead use the Rate on Internet button in the Shipping window to
rate shipments over the Internet “on the fly.”

Automatically B ate While Processing Shipment v
Rate Using Local Rate Takbles |

Briefly, the advantage of rating over the Internet is that it allows you to retrieve
your specific discounted rate from FedEx. However, if you select to
Automatically Rate While Processing Shipment, you may have an additional
delay in shipping when extra information needs to be retrieved. However, you
can disable that option and use the Rate on Internet button when shipping.

For rating locally, you can write back the published rates to your accounting
system. You also have the advantage that rates appear more quickly on the
shipping window.
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# ACTION

4 Click on the Reference Field tab. This tab allows you to select which
shipment fields are used when creating the Reference Notes for each
FedEx shipment. If you choose more than one field, they will be separated
by a hyphen ("-").

- Excluded Fields: These fields are excluded from Reference Notes. To
include a field, select it and press the > button. To select more than
one field simultaneously, use the Ctrl key while clicking on your
selections. To select all fields, press the >> button.

These fields are included in the Reference Notes. To move an item
from Included Fields back to the Excluded Fields, use the < or <<
buttons.

Main  Reference Field | | ocal Rates I Lacal Multivweight B ates I

Define FedEx shipment Reference Information (max 40 characters).
Muttiple figlds will be separated by a bhyphen (-],

Excluded Fields: Included Fields:

Carton Mum

R

F‘O' Mumker
dzer Field 1
dzer Field 2

dzer Field 3
I lzar Fisld 4 ll

L

SNBSS
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# ACTION

5 Click the Local Rates tab.

P The Apply to Basic Rates section applies a percent surcharge or
discount to the rate table. You can use this section to apply the
Fuel Surcharge. You can also increase or decrease the rates as you
wish, however, we recommend using the Rate Modifier to make
those changes.

Note: This section is only enabled if you selected to rate locally in
Step 1.

To select Surcharge (+) or Discount (-), click on the up/down arrows,
and then type in a percentage. You can modify this setting at any
time.

b If shipping with FedEx Ground, make sure the Residential and Rural
Residential Surcharges are correct.

| Local Multiweight B ates

— Apply to bagic rates

Express: ISurcharge[+] ﬂ 3.00 x
[around: ISurn::harge[+] :I

—round Residential Shipment

Rezidential Surcharge: I 140

Rural Rezidential Surcharge: 175

-
-
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# ACTION

6 Click the Local Multiweight Rates tab.

To use Multiweight with FedEx Internet shipping, you must rate locally and
have enabled the Rate Using Local Tables check box on the Main tab.

You also have to check the “Enable Multiweight” and “Search Standard
Shipments” check boxes. “Search Standard Shipments” will check all
shipments for one day and perform a Multiweight grouping during End-of-
Day Close if the total weight meets the requirements.

Review the Multiweight settings.
b air | Fieference Field | Local Fates  Local Multiweight Rates
[v Enable Multiweight

[T Search Standard Shiprments
[T Allow Far Intrastate Shipments

Tier for US4 Ground: IE vI

Service Min Shipment ‘Weight |kin Sverage Weight
IS4 Ground 200 15
Canada Ground 200 15

7 Click OK.
You can now begin shipping with FedEx using the Internet.

See also For a list of all fields sent from StarShip to the FedEx API, see the
FedEx Internet API Fields Table.
For more about shipping, see FedEx Shipments.
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To configure Forms or Printers for FedEx Express or FedEx Ground:

# ACTION

1 From the StarShip main menu, select Ship.

2 Inthe Shipping window, select FedEx Express or FedEx Ground from the
Carrier list and then click the Print button (or press F6).

3 Select the first entry in the Forms dialog box. Using the steps described in the
Printer Setup chapter, configure Forms and/or Printers.

¥ FedEx Express Forms =10l x|
Frint an Save | Form Fririker
[v! FedEx Express Lazer Label LPT1-Epzon Compatible
| Indefined LPT1-E pzon Compatible
| Indefined LPT1-E pzon Compatible
[ IIndefined LPT1-Epzon Compatible
| Indefined LPT1-E pzon Compatible
[ Undefined LPT1-E pzan Compatible
| IIndefined LPT1-E pzon Compatible
] Indefined LPT1-E pzon Compatible
[ IIndefined LPT1-Epzon Compatible
| Indefined LPT1-E pzon Compatible
[ Undefined LPT1-E pzan Compatible
1 IIndefined LPT1-Epzon Compatible
Fririt Farmz E it |

StarShip supports printing to both thermal and label printers for FedEx Internet.
For information about compatible printers, see the Printers Table list, which is

also in the Printer Setup chapter.
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© FSM SERVER REQUIREMENTS

You should ship an average of 10 packages per day via FedEx Express using the
FSM Server interface.

Server Any system running the FedEx Ship Manager Server should meet
the following basic requirements:

v'Intel Pentium Il 350 MHZ or higher

FSM Server version 0612

Windows NT or 2000

Java Runtime Environment

Dedicated Connection (LAN or modem)
10/100 Ethernet Adapter

High speed CD-ROM drive

Floppy Disk Drive

pcAnywhere version 8.0 or higher*
NetBEUI protocol

15 “ Monitor with minimum resolution of 1024x768

Eltron Thermal Label Printer (can be on the workstation
or the server)

v' 4.2 GB of disk space
v' Surge Protector

*Note: Version 10.0 or higher required when using Windows 2000
with Service Pack 2.

AN NI N U N U N N NN

Workstation  shipping workstations require the following:
v" NetBEUI protocol
v/ StarShip version 7.3b
v' Eltron Thermal Label Printer (on workstation or Server)
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© INSTALLATION AND SETUP OVERVIEW

In order to install and set up the FSM Server to work with StarShip, follow these
steps in order:

Obtain a meter number.

2. Create the FEDEXUSER Administrator account in Windows.
3. Install the Java Runtime 1.3.1 Environment.
4. Install FSM Server software.

Before you begin, please read the Installation notes for additional
information.

5. Configure the FSM Server software:
a. Add a Master Meter number.
b. Set up reports.

6. Perform a Data Demand Download.

7. Set up StarShip.

Additionally, you can set up documents and commodities for International
shipments:

8. International Setup

We recommend printing out this list for reference.
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© OBTAIN A METER NUMBER

You can perform these steps online if you have access to the Internet. If you do
not have Internet access, you may complete the necessary forms on pages 3
and 4 of the FedEx Customer StartUp Kit.

# ACTION

1 Open Internet Explorer or your preferred web browser. In the Address field,
type www.fedex.com/us/ssp.

2 On the Customer Registration screen, type in your FedEx Account Number
and your Zip/Postal Code as indicated. Press Continue.

3 Atthe License Agreement screen, click the | Agree radio button, and press
Continue. You may print out the License Agreement for your records by
clicking the Print button.

4 Next, type in your customer information, and press Continue. Bold fields are
required.

5 On the FedEx Services Software Provider Information screen, select V-
Tech/StarShip from the Provider/Software drop-down list. Then enter the
following information:

Contact: Ann Smith
Contact Phone: 203-574-1837 x210
Contact Email: asmith@vtechnologies.com
6 Answer “Yes” or “No” to the question “Is the third-party device replacing a

FedEx device at your location?” If you answered Yes, type in your meter
number.

7  Click Submit.
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© CREATE THE FEDEXUSER ADMINISTRATOR ACCOUNT

You must create an administrator account, normally called FEDEXUSER, on the
FSM Server PC. This account is then granted “Log On as a Service” user rights.
These steps explain how to create and configure this account.

If you are using Windows 2000, please follow this separate set of instructions:
Create FEDEXUSER for Windows 2000

# ACTION

1 On the Windows desktop, select Start > Programs > Administrative Tools.
Note: For Windows 2000, select Start > Settings > Control Panel >

Administrative Tools.
Double-click User Manager for Domains and select the User menu bar.
Select New User.

For Username:, type FEDEXUSER.
Type in the Full Name and Description (optional).

5 For Password:, type in and confirm the password FEDEXUSER.

6 Deselect the User Must Change Password at Next Logon option.

7  Select the Password Never Expires option.

8 Click the Groups button.

9  Highlight Administrators in the Not member of box if it is not already
highlighted.

10 Click the Add button to move Administrators to the Member of box.

11 cClick OK.

You should now see FEDEXUSER under Username in the User Manager box.
You should also now be back in the User Manager for Domains window.
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# ACTION

12 Next, we will give this account the right to log on as a service.
Click Policies on the menu bar.

13 select User Rights.

14 select the Show Advanced User Rights option, located at the bottom of the
User Rights Policy window.

15 In the Rights field, select Log On as a Service from the drop-down list.
16 Click the Add button, and then click Show Users.

17 Choose FEDEXUSER and add it.

18 cClick OK to accept the selection.

19 select Exit from the User menu to close the User Manager.
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# ACTION

1 On the Windows desktop, select Start > Settings > Control Panel >
Administrative Tools.

2 Double-click Computer Management.

In the Tree tab, under System Tools, click on Local Users and Groups. Then,
click the Users folder.

4 From the Action menu, select New User. In the New User dialog, type
FEDEXUSER in the User name field. Full name and Description are optional.

5 Type FEDEXUSER as the password and type it again to confirm.

6 Deselect the User must change password at next logon check box.
7 Check the Password never expires check box.

8 Click the Create button. Then, click Close.

9 Go backto Local Users and Groups and click the Groups folder.
10 Double-click Administrators in the right pane.

11 Click the Add... button. Scroll down and select FEDEXUSER so that it is
highlighted, and click Add. Then click OK.

You should now see FEDEXUSER in the Administrators list.
12 Click OK.

13 Next, we’ll give assign User Rights to the FEDEXUSER account. Close the
Computer Management window by clicking the “x” in the top right corner.
Back in the Administrative Tools window, double-click Local Security Policy.

14 On the Tree tab, expand Local Policies by clicking on the “+” next to it, and
select the User Rights Assignment folder.

15 Inthe right pane’s Policy list, double-click Log on as a service.

16 Click the Add... button. Scroll down, highlight FEDEXUSER by clicking on it,
and click the Add button. Then click OK.

Now you should see FEDEXUSER in the Log on as a service list.
17 Click OK.
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© INSTALL JAVA RUNTIME

FSM Server 0611 requires the installation of the Java Runtime Environment 1.3.1.

Follow the link below to download the installation program, and continue with
the steps outlined in this procedure.

# ACTION

1 Open Internet Explorer or your preferred web browser. In the Address field,
type http://java.sun.com/j2se/1.3/download.html. You may also click the
link above to automatically launch this page in your browser.

2 Select the version and click Continue.

Java™ 2 Platform, Standard Edition {(J2SE™)
J2SE Downloads

Japanese

BFE

Download

Download J2SE™ v 1.3.1 07 JRE SDK
Windows (.5, English only) DOWNLOAD Rl

Windows (all languanes) L OWYRTOAD [ ONL O AL

If you agree with the terms, accept the License Agreement.
Select a download site and click its FTP Download button.

Select “Save this program to disk,” click OK, and select the local folder
where you want to save the installation program.
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# ACTION

6 Run the installation program and go through the dialogs.
P If you agree, accept the terms of the License Agreement.
P Choose a destination location for the installed program.
The directory may look like this:
c:\Program Files\JavaSoft\JRE\1.3.1_07
b Select your Internet browser.
P Complete the installation.

7 Navigate to the folder where you just installed the Java Runtime
Environment and select it. For example, select the “1.3.1_07” folder.

FSM Server Setup



# ACTION

8 Right-click on the folder and select Copy. Then, paste the folder into the
same directory.

J address I[:I Z:4Program FilestJavasSofth JRE

Folders » | | Mame |
(1 ATI Multimedia o] B30 07
I:l Borland Copy of 1,3.1_07 |

I:l FedEx
-] FedExGEngine2000
I:l FrontPage Express
& IEM
- InstallShield
I:l Installshield Installation Information
I:l Internet Explorer
-2 Inkuit
EII:l Javasoft
. B-E3 RE
=00 1.3.1_07
; {:l bin
C E- b
-7 Copy of 1.3.1_07

9 cClick once on the copied folder and rename it to “1.3.1”.
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© FEDEX SHIP MANAGER SERVER INSTALLATION

Before starting the FSM Server installation, please read the following notes:

The FSM Server cannot be installed on the same PC as the FedEx ATOM
Server. If you do so, the FSM Server installation detects the presence of
the ATOM Server and you receive an error message.

If Dial-Up Networking (Remote Access Services - RAS) is not installed on
the PC, you must install it before starting the FXRS Installation. See
Appendix C of this User’s Guide for detailed instructions.

Once you select options on an FSM Server installation screen, you
cannot go back to change them. Be sure that you have entered the
correct information before proceeding.

During the installation, the PC may reboot a number of times. Be sure to
save any data and close other open programs.

You should be logged on to the computer as FEDEXUSER.
Check that you have at least 4.2 GB of disk space.

The following steps show you how to install the FSM Server software. If you are
upgrading from a previous version, please see the Upgrading the FSM Server
procedure. You should exit all other Windows programs before starting the
installation.
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# ACTION

1 Insert the FSM Server CD into the CD-ROM drive. When the Welcome dialog
box appears click on Install FedEx Server.

Welcome to FedEx SM5 0563 Installation |

v-Technologies LLC FeCEX®

Install FedEx Server |Ininstall FedEx Server

Systemn Reguirements  Install Acrobat Reader
Installation Instructions  Explore CD
Install IE 5.5 Exit
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# ACTION

2 When the FedEx Ship Manager Server dialog box appears, click Next.

FedEx Ship Manager Server |

Welcome to the F<RS06171 Setup program.  This
program will inztall F<BS0E11 on your computer.

[t iz gtrongly recommended that pou exit all wWindows programs
before munning thiz Setup program.

Click Cancel to quit Setup and then cloze any programs pou
have mnning. Click Mest to continue with the S etup program.

WAARMIMG: This program iz protected by copenght law and
international reaties.

IInauthonized reproduction or distibution of thiz program, or any
portion of ik, may result in zevere civil and criminal penalties, and
will be progecuted to the masimum extent poszible under lav.

Cancel |

3 Installation files are copied to the pc. You may be warned of an
impending reboot of your computer. If so, click OK and allow your PC to

reboot.

& The system will now be restarked, Installation will continue after reboak,
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# ACTION

4 When the FXRS installation continues, it copies program files, and you can
monitor its progress.

Updating Syhase Program Files...
chavbase\sharedisunljdkl 224 refbiniawt.dll

X

Cancel

5  On this window, you’re required to enter the password that you created for
the FEDEXUSER account. Type in the password and then type it again in the
Confirm field.

Click Next.
6 FedEx Services are installed.

g F+<RS Services are being Installed
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#

ACTION

7 Select the numeric format of your Meter and Invoices. Click Next.

Select Components

Chooze the proper Meter Mumber # [nvoice Format;

£~ E-Digit Meter Humber [Invoice Format 5-5-3)
i+ B-Digit Meter Humber [Invoice Format 9-5-3)
£ 4-Digit Meter Humber [Invoice Format 8-4-4)

¢ Back I M et > I

Cancel
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# ACTION

8 If you are sure that this is the correct format, click Yes. If not, clicking No
returns you to Step 5 where you can confirm your selection.

=]

Cnce the invoice tvpe has been set,
it CAMMOT be changed without reinstalling

khe software,

Are you sure vou want ko use the
9-5-3 or 6-5-3 option?

Yes Mo
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# ACTION

9 Next, select SSP/SOFTWARE ONLY. Click Next

Select Components T x|

Choosze the FedEx Client that will be installed with F<RS:

" Traditional F<RS Inztallation
* S5P / Software Only
" FedEx Ship Manager Workstation

{” FedEx Ship Manager Enterprize

¢ Back I et » I Cancel

10 Next, select either RTF or TXT as the format to use for reports.
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# ACTION

11 Inthe Device ID field, type in the Meter number you received in the Obtain
a Meter Number procedure. Leave Device Type as default. Enter the
origin phone number. If you are not connected to a Local Area Network,
uncheck the LAN Connected option. Also, select a LAN Type.

Configure Proxy Settings, if necessary. Click OK.

Communication Settings |

Device |0 |<h-1LIST BE S LAN Connected ¥

LAM Type
&+ Public

™ Private

Device Type IFXS 5

Origin Phone Mumber: IEIEIEIEIEIEIEIEIEIEI

— Prowy Settingz

Frosy Server: I

Prow=y U zer:

Confirm Prosy Pazswornd

|
Fazsword: I
I—

Edit Lds Settings | Cancel |

The installation completes and your PC will reboot.
Now, please continue to the FXRS Configuration — Set Up Master Meter section.
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© UPGRADING THE FSM SERVER

Follow this procedure if you are upgrading from a previous version of the FedEx
Ship Manager Server

# ACTION

1 Insert the FSM Server CD into the CD-ROM drive. When the Welcome dialog
box appears click on Install FedEx Server.

Welcome to FedEx SM5 0563 Installation |

v-Technologies LLC FeCEX®

Install FedEx Server Lninstall FedEx Server

System Reguirements  Install Acrobat Reader
Installation Instructions  Explore CD
Install IE 5.5 Exit
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# ACTION

2 When the FedEx Ship Manager Server dialog box appears, click Next.

FedEx Ship Manager Server |

Welcome to the F<RS06171 Setup program.  This
program will inztall F<BS0E11 on your computer.

[t iz gtrongly recommended that pou exit all wWindows programs
before munning thiz Setup program.

Click Cancel to quit Setup and then cloze any programs pou
have mnning. Click Mest to continue with the S etup program.

WAARMIMG: This program iz protected by copenght law and
international reaties.

IInauthonized reproduction or distibution of thiz program, or any
portion of ik, may result in zevere civil and criminal penalties, and
will be progecuted to the masimum extent poszible under lav.

Cancel |

3 Installation files are copied to the PC. You may be warned of an
impending reboot of your computer. If so, click OK and allow your PC to

reboot.

& The system will now be restarked, Installation will continue after reboak,
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# ACTION

4 When the FXRS installation continues, it copies program files, and you can
monitor its progress.

Updating Syhase Program Files...
chavbase\sharedisunljdkl 224 refbiniawt.dll

X

Cancel
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# ACTION

5 Setup detects your previous installation, and you must select to either
Upgrade (previous data is saved) or perform a Clean Load (all data
deleted). Select Upgrade and click Next.

Select Components |

Setup has detected a previous version of F<RS installed. Pleaze
choosethe installation bwpe for this version:

< Back I Hewt > I Cancel
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# ACTION

6 Setup continues copying files.
You then receive a Reboot warning. Click Yes.

You Must Reboot the System |

The system will now be restarted

% Yes, | want to restart my computer now.

= Mo, | will restart my computer |ater,
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# ACTION

7  After the system reboots, the upgrade process continues. Next, you are
required to enter the password for FedEx Services (the FEDEXUSER
password). Click Next.

Enter Password for FXRS Services |

Enter the PA5SSWIORD for the account;

MaRIA2FEDEXUSER
PaSSWI:IrIj IKHKHKHKHKHKHKHK
Canfirm: Ixxxxxxxxxxxxxxx

< Back I et > I Cancel
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# ACTION

8 On the Communication Settings dialog box:

P Inthe Device ID field, type in the Meter number you received in the
Obtain a Meter Number procedure. The Device Type cannot be
changed.

b Enter the origin phone number.

b If you are not connected to a Local Area Network, uncheck the
LAN Connected option. Select a LAN Type.

P Configure Proxy Settings, if necessary. Click OK.

Communication Settings |

Device |0 |<h-1LIST BE S LAN Connected ¥

LAM Type
&+ Public

™ Private

Device Type IFXS 5

Origin Phone Mumber: IEIEIEIEIEIEIEIEIEIEI

— Prowy Settingz

Frosy Server: I

Prow=y U zer:

Confirm Prosy Pazswornd

|
Fazsword: I
I—

Edit Lds Settings | Cancel |

9 When installation is complete, click Yes to reboot.
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© FXRS CONFIGURATION — SET UP MASTER METER

Run the FXRS Configuration Program to set up the master meter number.

# ACTION

1 From the Start menu, select Programs > FedEx Ship Manager Server > FXRS
Configuration.

@ Accessories
@ Handspring

(53 starship

2  Click Access Privileges and enter the access password.

Access Privileges x|

Enter password Iwwwmrwﬂr

(0] 4 | Cancel |
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# ACTION

3 Click the Add New Meter button.

#2 FedEx Configuration llil
Meter Mumber Iﬁ Access Privileges | M
IFD | Tracking Mumberz I Meter Settings I Advanced Setlings I
Shipper Settings | Report Setings I Label Settings I Doc-Tab I Spstemn Settings I
Add Mew ME[BI | Delete Current fdeter | Account Mumber I— [~ Master Meter
2

Contact Mame |

4 Type in the meter number you received from FedEx in the Obtain a Meter
Number procedure. Click OK.

Add New Meter

_DK
b eter Murmber I?ED?C{
Cancel |

FSM Server Setup



# ACTION

5  Fillin the remaining fields and click OK. Bold fields are required. If text
becomes red after you tab out of a field, the data is incorrect and you
should re-enter it. Below is an example:

##: FedEx Configuration ; o =]
Waster  Meter Mumber Im Access Privileges | Suppart Level M
Svstermn Settinas | IPD Settings | Tracking Mumbers | Meter Settings | Advanced Settings
Shipper Settings ReportSetings | Label Settings | Doc-Tah Settings
Add MNew | Delete Current | AccountHumber IW v Master Meter

Contact Hame [Sales Department

Compamy N—Technnlngies

Address Line 1 |1 Mattatuck Heights

Address Line 2 |

City fWiaterbury

Country |US=UNITED STATES =l
StateProvince [CT=Connecticut JE|
PostalCode |IZIETDE

PhoneNumber [203-574-1837

ForceCloseTime [1428 |[GMT-05:00] Eastern Time (US & Canada) =l

Ernail Address |5a|es@\rtechnulugies.cnm

FaxMumber [203-574-1974

Pagertlumber |

Cancel
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© DATA DEMAND DOWNLOAD

Overview Every first Monday of the month, the server will dial into the
FedEx mainframe and download the current URSA file. Rates
and tracking numbers also trigger their own automatic
download as certain flags or dates occur.

Therefore, this procedure only needs to be performed once, or
if your monthly download fails.

# ACTION

1 Select Start > Programs > FedEx Ship Manager Server > FXRS Demand
Download.

ACcessaries
Handspring

3 3
| 3
IE FedEx Ship Manager Server #
o) 3
3 3

Sybase QL Anywhere 7.0 F

StarsShip L4

A0 Swskems

¥

R
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# ACTION

2 Enable the Domestic Rates, International Rates (if used), and Tracking
Numbers check boxes by clicking on them. (We’ll do the URSA Table
download in another step.)

ﬁFEdEH Demand Download

— Download Type

x|
Start I

IV Domestic: B ates/Discounts Esit |

V' Irtemational Rates/Discounts

[~ URSA Table &l

[T Software

¥ Tracking Mumbers

— kM eterfdocoount

161270296 LS
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# ACTION

3 Click Start.
FedEx Download Status x|
— Status
Cancel I
Meter:  OB28458 Account:  TE1270236
Domestic Rates: Proceszing complete.

International Rates:  Processing request.
LIRS

Sftware:

Tracking Mumbers: Proceszing complete.

Comnponent:

| Length: 0016875 , Received: 0012288 ¥2.82% Complete

4 When the download is complete, click Exit and then enable the check box
for the URSA Table Download. Click Start to begin this download. This will
take about 10 — 15 minutes.

5 When the download is complete, click Exit.
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© FXRS CONFIGURATION - REPORTS SETUP

Overview This section shows you how to set up reports with the FXRS
Configuration tool.

# ACTION

1 On the desktop, click Start > Programs > FedEx Ship Manager Server > FXRS
Configuration.

(53 Trivistass » (53 sybase SOL Anywhere 7.0 ¥

(53 3Com HomeCannect PC Digital Camera Utiities  * (53 Utities r
@ "Webcam First r 3;,* FxR5 Configuration k

E FedEx Ship Manager Server r ﬁ F#R3 Demand Download
(=3 starshio »

2 Click on the Reports Setting tab.
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# ACTION

3 Inthe directory field, enter a location to store reports. You can also
configure report printer settings by clicking on the printer button.

System Settings | IPD Settinas | Tracking Mumbers | Meter Settinas |

Advanced Settings
Shipper Settings Repor Settings

Lahel Settings I Cioc-Tab Settings

D Reports = Copy To ALl Mebers |
=2 Domestic

International

[#-wo Distribution

#-f%=] Ground

Copies
Printer fide!l7kinpdi1 200¢ 2 =

Directary |c:1fed9}ﬂFedE}{_Rep0r‘[s [:Il

4 If you would like to copy the report print settings to other meters, click the
Copy To All Meters button. The following dialog box appears. Click Yes.

Are you sure? L x|

Do yaou want to copy All of the report settings for this meter ta all meters®?

o
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© STARSHIP SETUP

Follow the steps in this chapter to set up StarShip. Each tab has its own section
and is described in detail.

# ACTION
1

From the StarShip main toolbar, select Carriers > FedEx > Properties.

From the General tab, select Ship Using: FedEx Server.

To disable any option shown, click its check box. Disable FedEx Express or
Ground will remove these options from the StarShip Shipping window and
End-of-Day Close dialog. Also, if you qualified for Home Delivery with FedEx,
and have a signed contract, you can leave the Disable Home Delivery
Service option unchecked.

Enter your FedEx Account Number so you can track shipments. Your Meter
Number is used for actually shipping.

FedEx Ground and Express Properties

General | lniemet | Server |
Dizable FedEx Express [
Dizable FedEx Ground [

Dizable Home Delivery Service [

Ship Using:

Account Mumber: 0363824 [used only for tracking - meter is used for shipgping)

3 Click the Server tab. Seven sub-tabs become visible; each is described in
the following sections.
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This tab displays settings that allow StarShip to communicate with the FedEx
Server. You don’t need to change fields on this tab if the settings are correct.

# ACTION

1 Click the Server Communication tab. The following information appears:

b the IP address of the machine that has the FXRS software running on
it. You can also enter the machine name or click Browse to choose
the machine from the network.

b the port number used to communicate with the FedEx Server, which
is usually 2000. If you are unable to communicate, verify that this
setting matches the setting on the FXRS Configuration > Systems
Setting tab.

General | Irtermet Server |

Comrmunication | Metersl F'rintingl [Drangerous Gu:u:udsl Bdis

Server Mame: |12?.n.n.1 Browse |
Part#: IEEIEII:I
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Click the Meters tab to select the "default" meter, which is the meter that is
used by default when adding shipments in the StarShip Shipping window. The
buttons on the right hand side of the Meters tab apply to the currently selected
meter.

Tip: You can change the default meter “on the fly” from the Details tab on the
Shipping window.

# ACTION

1 To add a your primary Meter Number, click Add Meter. Type the Meter
Number in the dialog box and click OK. To add additional Meter numbers,
repeat this step.

Add Meter . x|

kdeter Mumber:

|?234H

| QF. I Cancel

The following are descriptions of other actions that can be performed from the
Meters tab:

Remove Meter Deletes the currently selected Meter number from StarShip’s
meter list.

Query Server Use this button to refresh info that has been changed in FXRS
Configuration.
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Get Close Last close time for the selected Meter or its current status.
Status

Get Shipment This button displays the FedEx Server Shipment List window. It
List allows you to view currently open Domestic or International
Shipments, and deleted Domestic or International shipments.

Select from the radio buttons at the top of the window to
change the shipments that are displayed.

Limitations: Be aware that FedEx Server currently returns Sender
Address 1 in the Recipient Address 1 field.

Below is an example of the Shipment List dialog box:

* redEx Server Shipment List . -0 x|

r DEIEth Shipments r:' DDmEStiC Shipments ﬂ PR e
Refrezh Delete Pl i Enit
* Active Shiprents ™ Intemational Shiprents n TR | o Ledzlity | : J 2
Tracking Mumber  |Recipient Contact Recipient Addrezs 1 Recipient State  |Reference Maotes Sk
111111128348 Mz Donna Jennings B1 Mattatuck Heights FL arn Sz
111111128359 kz Carey wWellington B1 M attatuck Heights D 71748 Sz
4| i

Tracking Mumber [29] |1 111128337 3‘

Recipient Compary [11] I

Recipient Contact Mame [12] IMr Jahn Smith
Recipient Addrezz 1 [13] |1 Bow Lane
Recipient Address 2 [14] |2nd Floor

Recipient City [15] IBatDn Rouge

Fecipient State Prav. [16] IL)'-‘-.

Recipient Postal Code [17] IF"DDDF" LI
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Close Meter When you perform end-of-day Close in StarShip, the Close
transaction occurs for every meter that has shipments in the
current shipment file. Use this button if a close transaction
fails during normal Close and you want to resend it.
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When shipping with the FedEx Server, StarShip does not print labels, forms, or
reports directly. It sends the printer names and label types defined on this tab
to the FedEx Server, which performs the printing.

General Printing Notes

You should turn off Print on Save in the StarShip Shipping window so that none
of the local shipping labels or waybill forms print from within StarShip (unless you
have an additional form such as an audit label that you want to print). To do
this, select FedEx as the Carrier in the Shipping window, and click Print. Select
the form(s) and uncheck Print on Save.

Network Printing Notes:

The FedEx Server must be able to access printers you select on the
network. Use Windows Explorer to verify that the printer is accessible
from the FedEx Server PC.

When specifying a network printer, the computer and printer names
may not contain any blanks.

To print on a network printer, both the FedEx Server PC and the PC with the
printer attached must have the NetBEUI protocol installed.

The next steps show you how to set up the Printing tab:
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# ACTION

1 Click the Printing tab. In the Label Printer fields, type the printer location
and name (in UNC format) of the label printer that the FedEx Server will use
for Express and/or Ground. You may also click Browse, select My Network
Places, and select a printer from the network. (See Network Printing Notes)

In the Label Printer Type fields, select the type of thermal labels to print.

General | |nternet Server I

Eommunicationl Meters  Frinting | Dangeraus GDDdSI Miscellaneousl Express Heferencel Ground Reference

Exprezs Label Printer: I Browse

Expreszs Label Printer Type: IEItn:nn Thermal 4=7 Doc Tab Last j

Graund Label Printer: I Browsze

Ground Label Frinter Type: IEItn:un Thermal 417 Doc Tab Last j

Form Frinter: | Browse

Lazer Printer: I Browse

P [

Report Printer: I Browse

Note: Step 2 shows you an example of the Browse window.
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# ACTION

2 Do the same for the Form Printer, Laser Printer, if applicable. Or, click the
Browse button to search for the printer in an Explorer-type window.

The report printer should be set up from the FXRS Configuration tool. See
Reports Setup for more information.

2l

Please select a Form Prinker:

@] add Metwork Place ;I
EI Entire Metwark,

El.rl‘" Microsoft Windows Metworl,

EléI Harne J

-2 Deli7k
i e

[#-{] Prinkers

- Marial00

-2 Mariaz

FTI---.-g-. i“nrnmnbers Blear Ma LI
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This tab allows you to configure Dangerous Goods settings.

# ACTION

1 cClick the Dangerous Goods tab and configure these settings.
Packing Type: Enter the packing type of the goods being shipped.
Required for dangerous goods shipments, unless the dangerous
goods class is radioactive.
Packing Instructions: The packing instruction number from column G,
[, or K of the IATA DG Regulations Manual. Default is 904.
Packing Group: Dangerous Goods/Dry Ice Packing Group
Valid values: | - Packing Group |, Il - Packing Group Il, Il - Packing
Group lll. Defaults to lll. Entry must be in Roman Numerals.
Name of Signhatory: Enter the name of the signatory for the
shipment.
Title of Signatory: Enter the Title of Signatory for the shipment.
Required if IATA regulations apply.
Place of Signatory: Enter the place of signatory for the shipment.
Minimum of City.
Responsible Party: Contact person
Phone Number: Contact person’s phone number

Note: Dry Ice or Dangerous Goods settings must be configured here before

trying to select the Dry Ice option from the Shipping window or the following
error message appears:

Q All Dry Ice settings must be Filled in From CarriersfFedEx/Server
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This tab configures FedEx Express and Ground rates, and other miscellaneous
settings.

# ACTION

1 Click the Miscellaneous tab.
If you do not want to give your FedEx rate discounts to customers, deselect
the check box. More information is available about modified rates in the

Rate Utility chapter.

General | Intermet Server I

Eommunicatiunl Meter&l F'rintingl Dangerous Goods  Miscellaneous | Express Reference | Ground Reference

v Apply FedEx dizcounts to Modified Rate [i.e. rate charged to your custamers]
[ Uze Electronic COD for Ground COD shipments
[~ Default Sender to Meter Address set in F4RS Configuration

— For COD Remittance Address Use:
f* Company Address [in Setup -> Compaty)

" Sender &Address [in each shipment]

Surcharge | =] The suicharge values shown to the left are used to break

Ground Option

e e e out individual surcharges from the total surcharge amount.
Auto Proot of Delivery 200 ‘ Cuem server to update surcharge values I

Hame Delivery 1.15

Rural Home Delivery 260

Hame Delivery Signature 2.00 LI
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# ACTION

2 When checked, the Use Electronic COD for Ground COD shipments setting
causes Electronic COD to be enabled by default for FedEx Ground COD
shipments under Package Options in the Shipping window. You can
change this value from the Ship screen under Package Options > C.O.D.

[v Usze Electronic COD for Ground COD shiprments

Package Options | Shipment Dptions |
C.oD.
E Acknowledge Dele. C.0.D. $0.00
Cal Ta
[l Hazardﬂus Fackage Baze Amount: I 17R.00
[] Additional Handling
[] Autka Praaf of Deliv Package Actual Amaount: 175.00
[] Future Day Ship
[ Signature Required C.00. Type: IGuaranteed j
[ Delivery Options
Electronic COD [+

Note: You must enable the ECOD option for your meter in the FXRS
Configuration tool or you will receive an error when you save the COD
shipment. This option is located on the Meter Settings tab under Ground
Options:

~Eround Options

¥ Graund Enabled Account  [0363811]
[ Hame Delivery
EFPDI Code I

[T Hazmat
[+ ECOD

[T Lahel Multi Pack Piece Count

RatesiDiscounts
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# ACTION

3 Default Sender to Meter Address set in FXRS Configuration:

When checked, the Sender address on the StarShip Shipping window
defaults to the address last retrieved from the server. If it is not checked,
Starship uses the Company address. If you saved a Sender address with
your default Shipping window values, that address is used.

4 COD Remittance Address Use:

Select the address where funds that are collected for COD shipments are
sent.

P Company Address: The company and address information you
entered in Setup > Company (in StarShip).

b Sender Address: The address listed on the Sender tab on the
Shipping window, which may vary from shipment to shipment.

5 Ground Option/Surcharge:

This grid allows StarShip to separate individual surcharges from the total
surcharge amount in order to populate the Shipping window correctly for
FedEx Ground shipments. These values are initially set to the standard rates.
Click the “Query server to update surcharge values” button to acquire the
latest surcharge values.

Ground Ophon Surcharge [+ The surcharnge values shown to the left are uzed to break
e e e 1.50 out individual zurcharges from the total surcharge amount.
Autto Proot of Dielivery 200 [uery server to update surcharge values

Home Delivery 1.15

Fural Home Delivery 280

Home Deliven Signature 200 LI
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This tab allows you to select which shipment fields are used when creating the
Reference Notes for each FedEx Express shipment. If you choose more than
one field, they will be separated by a hyphen ("-").

# ACTION

1 Click the Express Reference tab. From the Excluded Fields column, select
the fields you want to include and click the > button. To select more than
one field at once, use the Ctrl key while clicking your selections. To include
all fields in the Excluded Fields list, click the >> button.

Excluded Fields: Included Fields:
Customer #
InvoicefOrder
Pkg Conterts
PO Mumber

>

U=zer Figld 2
zer Field 3
zer Field 4
zer Field 5 —

S ES

2 To move an item from Included back to Excluded, use the < and <<
buttons.
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This tab allows you to configure Package and Shipment Level Reference, with
options for Multiweight and tracking.

# ACTION

1 Click the Ground Reference tab. The first section deals with Shipment Level
Reference. Use these field descriptions to make your selections.

P PO Number: Field sent as PO Number for the Shipment Level.
Cannot have both shipment and package level PO Number. This
value will only be sent if the value assigned for package level PO is
blank.

P Invoice Number: Field sent as Invoice Number for the Shipment
Level reference. Cannot have both shipment and package level
Invoice Number. This value will only be sent if the value assigned for
package level Invoice is blank.

b Customer Ref: Field sent as Customer Reference for the Shipment
Level reference. Cannot have both shipment and package level
Customer Ref. This value will only be sent if the value assigned for
package level Customer Ref is blank.

2 The second section deals with Package Level Reference. These settings are
used if there is only one package in the shipment or you have set the
Shipment Level Reference to “None”.

P PO Number: Field sent as PO Number for the Package Level
reference.

P Invoice Number: Field sent as Invoice Number for the Package Level
reference.

P Customer Ref: Field sent as Customer Reference for the Package
Level reference
3 Finally, configure these settings:

b Package ID on Multiweight Reports: Choose PO Number, Invoice
Number, or Customer Reference.

P Package level reference used for tracking: Choose a combination
of two reference values.
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STARSHIP USER’S GUIDE

If you encounter problems, FedEx may need access to the PC in order to solve

them. If so, use this section to set up the pcAnywhere software and launch the
FedEx session.

© PCANYWHERE SETUP

# ACTION

1 From the Start menu, select Programs > Symantec pcAnywhere.

2 Verify that “Hosts” is selected on the toolbar, and then double-click Add
Host.

Jf pcAnywhere Manager ; =10l x|

File Edit View Tools Help
| 2 , symantec.

2 € R

Hostz Remotes Option Sets Fackages Exit

').I% | e | E! | - | I:II...nts and Settingz\all Uzershdpplication DatabSymantechpotnpwhere j

E = e

#Add Host DIRECT MODEM MNETWORE,
CABLE, DSL

For Help, press F1

FedEx Ship Manager Server Troubleshooting
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# ACTION

3 Inthe New Host window, check Modem in the Device List. It is OK to leave
TCP/IP checked.

4 Click the Callers tab, and then click the New ltem icon.

5 Inthe New Caller window type in FEDEXUSER as both the login and
password. This is the login that the FedEx Representative will use to log in to
your computer.

pcAnywhere Caller Properties: New Caller E |

Identification |Ealll:uau:k| F'rivilegesl F'ru:uteu:tlteml

Login Narne: |FEDEXUSER
Pazzword: Ixxxxxxxxx
Confirm Password: I ******** 4

0k, I Cancel Apply Help

6 Click OK. Beneath the icon for the new host you just set up, type in FXRS to

name this connection.

#dd Host DIRECT MODEM METWORK, Wew Host
CABLE, DL
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# ACTION

7 If you would like to set up the PC to record the pcAnywhere sessions, select
Tools > Options and check the “Record host session for later playback”
setting.

8 Right-click on the FXRS icon, and select Launch Host from the pop-up

menu.
Zall Remoke !

wijce Firsk

Copy

Delete
Rename

Properties. ..

what's This. .,

You will see an icon in your system tray indicating pcAnywhere is waiting for
a connection. The machine is now ready for FedEx to configure it.

Please continue to the next section, Launching a FedEx Session.
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© LAUNCHING A FEDEX SESSION

Overview This procedure allows FedEx to configure your PC for shipping
with FSM Server. Before beginning, make sure FSM Server CD is
still in the drive.

# ACTION

1 Contact your V-Technologies support technician.
Please have the following information ready:
FedEx Meter Number
Phone number connected to the modem into which FedEx will dial
Directory location on your server where Reports should be stored
Whether you will be shipping International
Name and Phone Number of contact person at your location

2 When the FedEx representative dials in, the icon will change indicating an
active session. You’ll also see the FedEx activity on your screen.

Session: 00:02:15
User: FEDERIISER,
S&k Voice Data Fax Mo

| = 9594

3 When finished, the FedEx representative will disconnect from the PC.
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STARSHIP USER’S GUIDE

Overview The standard Airborne Express module includes:

The Airbills option:

Supports published rates and prints to tractor-feed
Airbills;

The Airborne Linkage option:

Supports custom rates, upload files for biling, and
printing bar-coded shipping labels to a thermal printer.
Currently allows you to ship domestic and to Puerto
Rico and the Virgin Islands.

Note: If you ship International, including Canada, you
will need to set up and use airbills for your international
shipments.

Click on the appropriate link below depending upon your
shipping method:

p Ship Using Airbills
b Ship Using Airborne Linkage

Airborne Express Setup ‘ 3
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Set Up Airbills

Overview Follow this procedure if you want to ship using Airbills.

# ACTION

1 From the StarShip main menu, select Carriers > AEX > Properties. On the
General tab, configure the following settings:

Disable Airborne Express Option: Removes Airborne Express from the
Shipping window.

Account Number: Type in your Airborne Express Account Number.

Ship Domestic Using: Select Tractor-Feed Airbills from the drop-down list.

Maximum Weight for Next Afternoon Service: The current default weight
is listed. You can edit this information later if the weight limit for this
service changes.

2 Click on the Airbills tab and configure it as follows:

Apply to basic rates: Applies a percent surcharge or discount to the
rate table. To select a Surcharge (+) or Discount (-), click the up/down
arrows and type in a percentage. You can modify this setting at any
time. You should use this setting for the fuel surcharge. The fuel
surcharge can change on a monthly basis -- check the Airborne Express
web site for the latest percentage.

Domestic Airbills, Domestic COD Airbills, and International Airbills:
Provide the next tracking number for each type of Airbill in each field.

3 Click OK to exit.
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Set Up Airborne Linkage

Overview  rqjiow this setup to ship with the Airborne Linkage. With the
Airborne Linkage option, you can install rate, routing, and time in
transit files directly from Airborne. Other features include rating
shipments, printing bar-coded thermal shipping labels, and
generating upload files for billing.

Software requirement:
StarShip v7.2 or higher

Hardware requirements:
thermal label printer (see Printer Setup)
Internet access

In order to use the Airborne Linkage option, you must:

1. Complete the Airborne Linkage Request Form.

2. Obtain the Customer Linkage Setup Sheet. This
information is provided by Airborne.

3. Download rate, route and transit time files to the StarShip
PC and save them to a directory of your choice. If you
received these files on a diskette from Airborne, have the
diskette handy.

You can also download these files from the Airborne
Express website.

4. Set up StarShip.
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Set up Follow these steps to configure StarShip to use the Airborne
StarShip Linkage option.
Note: Even if you are using the Airborne Linkage option to ship,
you must configure Airbills if you plan to process International
shipments.

# ACTION

1 From the StarShip main menu, select Carriers > AEX > Properties. On the
General tab, configure the following settings:

Disable Airborne Express Option: Removes Airborne Express from the
Shipping window.

Account Number: Type in your Airborne Express Account Number.

Ship Domestic Using: Select Airborne Linkage from the drop-down list.
Maximum Weight for Next Afternoon Service: The current default weight

is listed. You can edit this information later if the weight limit for this
service changes.

2  Click the Airbills tab if you will be processing International shipments and
configure the following settings:

Apply to basic rates: Applies a percent surcharge or discount to the
rate table. To select a Surcharge (+) or Discount (-), click the up/down
arrows and type in a percentage. You can modify this setting at any
time. You should use this setting for the fuel surcharge. The fuel
surcharge can change on a monthly basis -- check the Airborne Express
web site for the latest percentage.

Note: Surcharges for Linkage are defined by Airborne in the Rate File.
International Airbills: Provide the next tracking number for International
Airbills.

3 Click on the Airborne Linkage tab. On the Setup Sheet sub-tab, type in the
information from your Customer Linkage Setup sheet.

Airborne Express Setup
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# ACTION

4 Click the Rate Files sub-tab. You should have already downloaded or
received the Rate files from Airborne. Press the corresponding button to
load each of the following files:

a) Air/Ground File: Click Load New Rate File. Then, navigate to the
directory where you saved the rate file and select it. Click Open.

Setup Sheet  Rate Files | Additional Labellnfnl Hemittancelnfurmatiunl

The files below can be downloaded from Airborme's web zite or provided by Airlborne on diskette:

P e —

Air/Ground Bate File ) Route File I Tranzit Time File

Statuz: A ates hawve not been loaded

= Load Mew R ate File E |

If you have successfully loaded the file, the following status message
appears:

Statuz: Installed on 071742002, Effective on 01./15/2002

Repeat this for the remaining files:

b) Route File: Click Load New Route File. You can navigate to the
directory where you stored the route file and select it. Click Open.

Air/Ground Fate File ” Foute File  Transzit Time File |

Status: Ingtalled on 03/19/2002, Effective on 07152002

c) Time in Transit File: Click Load New Time in Transit File. You can
navigate to the directory where you stored the Time in Transit file
and select it. Click Open.

Air/Ground Rate File | Route File | [ Transit Time File%

Statuz: Installed on 08419/2002, Effective on 07 /152002
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# ACTION

5 For each type of file, you can enable the “I have been notified by
Airborne...” check box and enter a date for the current file to expire.
Airborne will notify you when a new file is required.

To enter a date you can either type the date directly into the field or click
the arrow and select a date from the pop-up calendar.

6 Click the Additional Label Info tab. This is the information that will appear
on the thermal shipping labels in the Additional Info area.

For each additional field that you would like to appear, type in a text label
and select which shipment field information to include from the drop-down
list.

Text Label: Shiprment Figld:
Attention: Ship To Attention t*é

7 Click on the Remittance Information tab and enter the Name and Title for
the Airborne Representative from your Customer Linkage Setup Sheet.

Setup Sheet | Rate Files | Additional Label Info  Remittance Information

Airbarne Representative Mame: I

Airbarne Representative Title: I

8 Click OK to exit setup.
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Additional Information for Airborne Linkage

Printer The Airborne Linkage option supports printing of bar coded
Setup thermal shipping labels to the following printers:

Eltron TLP/LP +

Zebra S500/Z4000

See the general Printer Setup section for instructions about how
to set up your printer and configure thermal settings in StarShip.

Updating Airborne will notify you with the date that new Rate Files will be

Rate Files distributed. When you have this information, go to Carriers > AEX
> Properties, click on the Airborne Linkage tab and then the Rate
Files tab. Click on the relevant Rate File button, for example
“Route File,” and set the expiration date to the date that
Airborne gave to you.

| have been notified by Airborme that the current route file expires on: ||7 FAa12002 'I
[ < | July. 2002

Sun Mon Tue Wed Thu

1 2 3 4 5 E
T8 8 10 M 12 13
14 15 16 17 18 19 20
A 2 BEHYX™ X H
28 29 30 »

o 0K

T Today: 772472002

Later, when you receive the new files from Airborne, load the
new rate files as we showed you in Step 4 of Airborne Linkage
setup.

Note: If a new Rate File has not been installed as of the
expiration date, StarShip will no longer allow the user to ship
Airborne.

Airborne Express Setup

Back

Next
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STARSHIP USER’S GUIDE

Overview Follow these instructions to set up the Spee-Dee carrier.

# ACTION

1 From the StarShip main menu, select Carriers > Spee-Dee > Properties.

On the General tab, type in your Account Number. You can also select a
default carrier if the ZIP code is not serviced by Spee-Dee.

Tracking Labels I Rates I

[~ Dizakle SPD Option

Account Mumber: |1 -965

For Mot Setviced Zip Codes Switch Ta: |UPS -

Spee-Dee Setup



# ACTION

2 Click the Tracking Labels tab. Configure it using the setting descriptions
below.

Genersl Tracking Labels | Rates |

v Increment Tracking Mumbers
[v Print Address on Thermal Labels

Mext Barcode Reference Mumber: |1 DDE‘

Sample Tracking & 1.9651000

Increment Tracking Numbers: Check this box for StarShip to
automatically roll the tracking numbers as shipments are saved.
Print Address on Thermal Label: Check this box if you want the return
and Ship To address to print on the thermal shipping label for Spee-
Dee. When not checked, only the tracking bar code wiill print.

Next Barcode Reference Number: To be set for the printing of bar
coded labels.

Configure Next Barcode Reference Number: To use more than one
workstation, divide the range of tracking numbers using the following
equation:

w X (100,000,000/n)

Where w is the workstation number (numbered sequentially from 0)
and n is the total number of workstations.

3 Click the Rates tab. The Rates tab applies a percent surcharge or discount
to the rate table. You can modify this percentage at any time.

| Tracking Labels

Apply to basic rate

Surcharge(+) i’ |2 %

4  Click OK to exit.

Spee-Dee Setup



International Setup



STARSHIP USER’S GUIDE

®© OVERVIEW

Before you can process International shipments, you must configure StarShip as
shown in the following steps. This chapter includes general and carrier specific
instructions for setting up and maintaining International Commodities and
Documents.

© COMMODITIES

StarShip maintains a list of the commodities you ship for international shipments.
Adding entries to the commodities list allows you to easily ship commodities
multiple times.

# ACTION

1 From the StarShip main toolbar, select Setup > International > Commodities.

|Setup Cartiers  Help

Company

Preferences

Reqgistration

Secounting Interfaces k
Third Party Insurance

International m
Hazardous Materials — » Documents

This Commodities window is also accessible from the StarShip Shipping
window when you process an International shipment. Click here for more
information.

International Setup



# ACTION

2 Enter the Commodity ID, which is the unique identifier for this Commodity
entry.

Commadity ID: [BanaNas NIy

General | FedEx SED | UPS SED | UPS Centificate of Origin

[rezcriphion: frezh bananas

It of M easure: IBunch vI
it % alue: 1 .00 Currency Code: IEUH
Uit Weight: I 3.00

0903.00.20 [&lzo called Harmanized T arif Schedule
I or Schedule B Mumber)

Harmonized Code:

Country of Manufacture: ILIniteu:I States - US j

Part Humber: I

bl ark s Murnbers: I

—

Cew )|

When adding a new commodity, the status bar reads “NEW.”

Use the following descriptions of the fields on each tab to create new
commodities. Blue fields are required:

General tab - Description: Description of the Commodity

Unit of Measure: The unit of measure for the
commodity.

Unit Value: This is the selling price, or cost if not
sold, of the commodity. This is also the unit value
of a commodity on the Commercial Invoice.

Currency Code: Three-character currency code
used to represent global currencies.

Unit Weight: Unit weight of the commodity
corresponding to the Unit of Measure.

International Setup



FedEx SED

International Setup

Continued ...

Harmonized Code: This is the 10-digit Schedule B
Number or Harmonized Tariff Schedule Number
for the commodity being exported.

Country of Manufacture: Select the country
from the drop-down list.

Part Number: Additional information regarding
this particular commoditiy.

Marks/Numbers: An identifying mark or number
used on the packaging of a shipment to help
customers identify a particular shipment.

Select Shipper's Export Declaration (SED) Type:

Ship Using Commerce Export License:
Export License Number: Commerce Export License
Number for this commodity.
Expiration Date: The date on which the validated
license number expires.
ECCN: The applicable Export Control Classification
Number.

Ship Using License Exception:
License Exception Symbol: A license exception is a
specific grant of authority by the government to
exporters for certain categories of products that
would otherwise require an export license. Select
from the drop-down list.
ECCN: The applicable Export Control Classification
Number.

Ship Using SED Exemption
FTSR Exemption Number: The Shipper’s Export
Declaration (SED) Exemption ID number for the
shipment.

Ship Using None
SED not required or Shipper prepares SED



UPS SED

International Setup

SED Required: When checked, fill in these fields:

Export License Number: Commerce Export License
Number

Expiration Date: The date on which the validated
license number expires.

ECCN: The applicable Export Control Classification
Number.

Schedule B Units/UOM: Report whole units (s) as
specified in the Schedule B code. You can select
Units of Measure from the drop-down list.

Schedule B Code: U.S. Export Commodity Code that
represents the commodity contained in the invoice
line, as indicated on the SED.

License Exception: When checked, fill in these fields:

License Exception: A license exception is a specific
grant of authority by the government to exporters for
certain categories of products that would otherwise
require an export license. Select an entry from the
drop-down list.

ECCN: The applicable Export Control Classification
Number.

Schedule B Units/UOM: Report whole units (s) as
specified in the Schedule B code. You can select
Units of Measure from the drop-down list.

Schedule B Code: U.S. Export Commodity Code that
represents the commodity contained in the invoice
line, as indicated on the SED.



UPS

Certificate of

Origin

International Setup

Certificate of Origin: Choose the type that applies to this
commodity - Standard, NAFTA, or None

NAFTA information:

Net Cost Method: This method calculates the
regional value content as a percentage of the net
cost to produce the good. Net cost represents all of
the costs incurred by the producer minus expenses
for sales promotion (including marketing and after-
sales service), royalties, shipping and packing costs
and non-allowable interest costs.
o From [date] To [date]: A Certificate of Origin
may cover goods imported over not more
than a twelve-month period.

Producer: Select the producer type for this good.

Preference Criterion: There are six preference criteria,
A through F. Refer to Article 401 of the NAFTA and
Annex 401.

For more information, visit NAFTA on the web.


http://www.nafta-customs.org/

You can also modify or delete entries in the commodities list.

# ACTION

1 From the StarShip main toolbar, select Setup > International > Commodities.

L]

Addres:

Documents t! ‘

This Commodities window is also accessible from the StarShip Shipping
window when you process an International shipment. Click here for more
information.

|Set|.|p Cartiers  Help
COmpany
Preferences
Reqiskration
Accounting Interfaces  k

Third Party Insurance

International

Hazardous Materials  »

International Setup



# ACTION

2  Enter the Commodity ID and press Tab. You can also press Open to browse
a list of commodities, or use the navigation arrow buttons to page through
available commodities.

“* International Commodities Maintenance -0l =|
File Edit

) @ | X H

Mew Open Save Delste  Exit

Commadity ID: [BaNANAS | A e

General | FedEx SED | UPS SED | UPS Centificate of Origin

Diezcription: fresh bananas

Irit aof Measure: IEunc:h vI
1 ik % &l 1 .00 Curency Code: IEUH
kit s eight: I 3.00

. ; 0902 00,20 [&lzo called Harmorized T amif Schedule
Harmanized Code: I or Schedule B Mumber]

Country of b anufacture: I United States - US j

Part Murnber: I

M arkz/Mumbers: I
(EDIT ) |

When editing a commodity, the Status bar reads “EDIT”.

3 Make any necessary edits to the information for this commodity and press
Save. If you would like to delete this commodity entry, press the Delete
button.

International Setup



© DOCUMENTS

StarShip maintains a list of the documents you ship for documents-only
international shipments. Adding entries to the documents list allows you to
easily ship documents multiple times.

# ACTION

1 From the StarShip main toolbar, select Setup > International > Documents.

L

Addres:

|Setup Catriers  Help

| Carmpany

| Preferences
Reqistration

Accounting Interfaces  k
Third Party Insurance
International Commodities
Hazardous Materials  #

This Documents window is also accessible from the Shipping window while
processing an International shipment. Click here for more information.

International Setup



# ACTION

2 Typeinthe

Document ID: Unique identifier for this document entry.

Description: Description of this document.

Country of Manufacture: Select a country from the drop-down list.
#* International Documents Maintenance S 1ol =]

File  Edit

0 @ o X i

Mew  Open Save [elete  Exit

Document [0 IDEIE45EIE I | - | - | -l |
Dleszcription: Document #4508, Department C
Country of b anufacture: ILlniteu:I States - LIS j

Qew D |

When adding a new document, the status bar reads “NEW.”

3 Press Save.

International Setup



You can also modify or delete entries in the documents list.

# ACTION

1 From the StarShip main toolbar, select Setup > International > Documents.
This Documents window is also accessible from the StarShip Shipping
window when you process a documents-only International shipment. Click
here for more information.

2

Enter the Document ID and press Tab. You can also press Open to browse

a list of documents, or use the navigation arrow buttons to page through
available documents.

“* International Documents Maintenance : : 1Ol =]
File Edit

) @ & X i

Mew  Open  Sawve Delete  Ewit

Document [D: IF'FES1 I | - | (3 | » |

Deszcriptian: RS documerts

Country af kanufacture: I drited States - US j

(ot ) |

When editing a document, the Status bar reads “EDIT”.

3 Edit the information for this document and press Save. To delete this

document, press the Delete button.

See also International Shipments

International Setup
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STARSHIP USER’S GUIDE

®© OVERVIEW

The Hazardous Materials Profiles Maintenance allows you to maintain
hazardous materials data for UPS and FedEx.

®© UPS NOTES

UPS/Masterform:

If you are using the Masterform interface in conjuction with UPS, please refer to
the Masterform Interface guide you received for Setup and Shipping
procedures. You can also download this interface guide (making sure to save it
to your main StarShip directory) on the V-Technologies website.

UPS/Other Interface:
You are free to use any UPS approved hazardous materials software to
generate your hazardous documentation. However, you have to enter the

Hazardous Materials information for UPS, as shown in this chapter, so that the
proper information can be generated for those documents.

© HAZARDOUS MATERIALS PROFILES INTERFACE

To access the Hazardous Materials database, go to the StarShip main menu
and select Setup > Hazardous Materials > Hazardous Materials Profiles.

Use the Navigation toolbar to create new entries, open existing entries, save a
new entry, delete an entry, or exit the Maintenance dialog. The arrow buttons
will bring you to the first, previous, next, and last entry, respectively.

D @ e X H

Mew  Open  Save Delete  Exit

Hazhat Profile D: [ANTIMONY, LI |« | e | ]

Begin by entering the HazMat Profile ID and then continue to the next sections.

Hazardous Materials Profiles Maintenance


http://www.vtechnologies.com/support_documentation.html

These are the field descriptions for the General(UPS) tab. Blue fields are
required.

P  Regulation Set: The Regulatory set associated with every regulated
shipment. Valid values are:

"ADR" = Europe to Europe Ground Movement

"CFR" = HazMat regulated by US Dept of Transportation
"IATA"= All Worldwide Air movement

"TDG"= Canada to Canada ground movement

O O O O

P  Proper Shipping Name: The proper shipping nhame assigned to every
regulated good.

P  Class or Division Number: U.S DOT Hazard Class or Division; Describes
the nature of a regulated good. Refer to “Code of Federal
Regulations 49, 172.101 - Hazardous Materials Table” and/or UPS
Chemical Table in “Guide for Shipping Ground and Air Hazardous
Materials.” Available at www.ups.com/using/services/accs/hzm-

quide.html).

P  Units: The unit of measure used for the mass capacity of a regulated
substance.

P  Quantity: The mass/capacity of a regulated substance.

P  Package Type: Required if Regulation Set ="IATA." The type of
package used to contain the regulated good. Each hazardous
material has an associated package authorization reference that
relates to the specific section of 49 CFR 173, which lists the authorized
inner and outer componenets of performance packaging.

P  Package Instructions: A code that identifies the IATA Packing
Instruction from column G, |, or K of the IATA DG Regulations Manual
for a dangerous good. Required if Regulation Set ="IATA".

Hazardous Materials Profiles Maintenance


www.ups.com/using/services/accs/hzmguide.html
www.ups.com/using/services/accs/hzmguide.html

P  Emergency Phone Number: 24 Hour Emergency phone number
information. Required when Regulation Set = TDG.

b Identification Number: The identification number assigned to a specific
regulated good. See CFR 49 and/or UPS HazMat Guide.

b  Packing Group/Type: This number indicates the potential degree of
danger associated with the transportation of this regulated good. The
highest group is Group | (great danger); Group Il is next (medium
danger), while Group lll chemicals present the lowest hazard (minor
danger). See CFR 49 and/or UPSHazMat Guide.

General [UPS) | FedEx|

Fegulation Set IEFH - Hazt at requlated by US Dept of Transportation j

Proper Shipping Marme: |.-'1".r1timl:|r1_1,I trichlonide, liquid

Clazs ar Divizian Mumber: |8

Uriits: |3 L

Cluantity: ||

Package Type: I

Pack.age Inztructions: I
Emergency Phone Number: |203-555-2342
| dentification Murnber: [UN1733

Packing Group # Type: III

UPS Notes:

P With the exception of shipments containing dry ice, hazardous
materials packages must not exceed 70 Ibs gross weight. Lower limits
apply to certain materials.

P UPS requires shippers to affix an authorized UPS Shipping Paper to
each hazardous material package and to complete an entry in the
UPS Shipper’s Certification of Hazardous Materials for each package.

Hazardous Materials Profiles Maintenance



© FEDEX DANGEROUS GOODS

The following are field descriptions for the Hazardous Materials FedEx tab. Blue
fields are required.

This information is also accessible from the Shipping window while processing
Dangerous Goods shipments. For more information about Dangerous Goods
shipments with FedEx, see the Shipments section

P  Dangerous Goods Type: Selections are

o Not Infectious or Radioactive
o Infectious - if selected, the A81 Indicator check box is enabled.

P  Technical Name: Technical description of the dangerous goods being
shipped. Note: Required if the proper shipping name of the dangerous
good endsin * *’ in the IATA Dangerous Goods Regulations Manual.

P UNID Number: Enter the UN ID number of the DG that is being
shipped.

P  Authorization: The authorization of the DG being shipped.

b  Additional Handling Info: Additional handling information that may
apply to a dangerous goods shipment only.

b  Aircraft Only: Required if a Cargo Aircraft packing instruction from IATA
DG Regulations Manual is used.

Continued...

Hazardous Materials Profiles Maintenance



P Al A2, A51, A109 Flag: Check to indicate dangerous goods are being
shipped under one of the special provisions (Al, A2, A51, A109) listed
in the IATA Regulations Manual.

P A8l Indicator: Select if shipping infectious dangerous goods.

Hazbd at Profile 10

ol RN N

|¢«NTIMDNY, Lo

General (UPS] FedEx |

Dangerous Goods Type:

Ilnfectinus j

Technical Mame: I.l'l'mtimcun_l,l trichloride, liquid

I'I 33

UM 1D Mumber:

Authorization: I

Additional Handling Info: IEDersive
Aircraft Orly v
A1, A2, 451, 4109 Flag r
AR Indicatar v

See also:
P  UPS Hazardous Shipments
P  FedEx Internet — Dangerous Goods Shipments
b  FedEx Server — Dangerous Goods Shipments

Hazardous Materials Profiles Maintenance
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STARSHIP USER’S GUIDE

®© OVERVIEW

Follow these instructions to set up StarShip printers for carriers. See the Printers
Table for an explanation of compatible printers.

In StarShip, you set up printers for each carrier individually. You can print
thermal bar-coded shipping labels for UPS Domestic and International, FedEx
Express and Ground, USPS, and Spee-Dee shipments.

# ACTION

1 From the StarShip main toolbar, click the Ship button to access the Shipping
window. Then, select a carrier from the carrier drop-down list, and press F6
or the Print button.

Service | Dietail I

Carrier: j

Semice: USPs
B ) FedEx Ground
— Packaging:  |FedEx Express ——p %
Print

Ship Airborne

2 When the carrier-specific Forms dialog box appears, select the form you
want to set up, and click the Printers button.

Note: The first row of the Carrier Forms box is reserved for COD labels (except
when shipping with FedEx Express, FedEx Ground, or UPS). Do not edit this form
name.

Printer Setup



# ACTION

3 Select to Print Direct to Port or Print through Driver.

Setup Printer for LFT1-Epson Compatible i ﬂ

f*  Prirt Direct ko Patt 4 Print through Driver

Print Tao: ILF'T'I j Setum Fart |

[T Themmal Barcode Printer

Frinter; IEpsun Compatible j Frinter Setup |

X Cancel |

For Print Direct to Port:

These printers can be set on a parallel (LPT) or COM port. If you select a
COM port, click the Ports button. Set up the parameters as follows:

OPTION FOR ELTRON FOR ZEBRA

Baud Rate 9600 9600
Parity None Even
Data Bits 8 7
Stop Bits 1 1

For Print through Driver:

Select the location of the printer in the Print To: drop-down list. In order to
do this, you had to add the printer in your Add Printers function in Windows.
If you haven’t done this, exit Starship, add the printer in Windows, and then
return to StarShip.

The correct driver for that printer must also be installed on the server to
which you are printing or on your local machine.

Printer Setup



# ACTION

4 To print to a thermal printer, select the Thermal Barcode Printer check box.

[v Thernal Barcade Printer

For printing of bar coded shipping labels, StarShip supports the Eltron and
Zebra thermal printers, depending upon the selected carrier.

5 Now select a printer from the Printer drop-down list. If you selected Thermal
Barcode Printer, only the thermal printers appear in the Printer drop-down
list. To set up a thermal barcode printer, click the Thermal Settings button.

Thermal Printer Settings e x|

Frint Darkness: Im
Frint Speed: Im x Cancel |
Label Size (inches): |4}{E j
Left Hudge {in dots™): Iﬂ—j

Top Mudge (in dots*): |D j Set Memary |

Orientation: © Top First ¢ Bottorn First

* 203 dats per inch, 8 daots per mm

For field descriptions, see Thermal Settings on the next page.

Printer Setup



# ACTION

Thermal Settings:

Print Darkness — Can be set to Default. When using Eltron printers with
Eltron direct thermal labels, the following values passed UPS testing: LP
Series — Darkness = 5; TLP/LP+ Series — Darkness = 10

Print Speed - Can be set to Default. When using Eltron printers with Eltron
direct thermal labels, the following values passed UPS testing: LP Series —
Speed = 2; TLP/LP+ Series — Speed = 2

Label Size - To print UPS Maxi Codes label size must be 4x6”. 4x7” labels
with a tear off audit label are also supported.

Note: Press the Set Memory button after making changes, if applicable. If
the function is supported, the button will be available (not “grayed out”).

Left Nudge/Top Nudge - These values control where the label prints in
case the label stock is not feeding perfectly on “center.”

Orientation — Whether the top or the bottom of the label is printed first.
5 If you did not select the Thermal Barcode Printer check box, click the Printer
Setup button to set up the printer, if necessary.

Important: Shipping labels for all carriers, except FedEx Express and FedEx
Ground when using the Internet module, must be printed on a supported
Thermal printer.

6 Click OK, and Exit.
Repeat these steps for each carrier.

See also Print on Save and Print on Save in Edit mode/Deferring

Printer Setup



Printers Table The following table lists compatible printers.

PRINTER SERIES SAMPLE MODELS

Eltron TLP/LP+ Series TLP/LP 2642, 2742,
QOrion

NOTES

TLP/LP 2642 requires 256K of
memory to print Maxi Code labels
for UPS. Other models listed have
256K standard.

These model numbers may now
be offered under the Zebra brand
name.

Eltron LP LP 2042, 2542

With Maxi Code firmware: prints
Maxi Codes, but not labels for
other carriers.

Without Maxi Code firmware:
prints older UPS label format.
Does not support Fedex Ground
128 labels. Prints FedEx Ground
I20f5 bar codes.

Please note that these printers are
less than adequate for complying
with carrier regulations regarding
labels in relation to formatting
and content.

Zebra S300 Zebra S300

Does not support Maxi Codes

Zebra S500 Zebra S500, T300,
74000

Supports Maxi Codes and latest
FedEx Ground format.

These printers do not support the
FedEx Internet module.

Zebra printer types compatible
with these models are supported

for FedEx Express when using the
FMS Server module.

Printer Setup



© PRINT ON SAVE

To enable automatic printing of forms or labels when you save a new shipment
follow these instructions.

# ACTION

1 From the Shipping window, select a carrier from the carrier drop-down list

and press F6 or the Print button.

2 Check the “Print on Save” check box next to the form or label.

FUPS Forms =10 x|
Prirt an Save Foarm Frinter |

PSS C.OD. Tag LFT1-Epzon Compatible

|_ IIPS Ship. Label Bk LPT1-Epzon Compatible

] IIPS Shipment Export Declaration LPT1-Epzon Compatible

[ UPS Commercial lrvoice LFT1-Epzon Compatible

See also

Print on Save when Editing/Deferring

Printer Setup



© PRINT ON SAVE IN EDIT MODE/DEFERRING

StarShip, by default, will only print forms and labels automatically when you
save a new shipment. StarShip can also automatically print your forms or labels
when you save a shipment that you edited in the Shipping window. From the
StarShip main menu, select Setup > Preferences, click the Print on Save tab and
enable the first check box, Print on Save when Editing, if it is not already
checked.

You can also print when saving deferred or undeferred shipments.

COD | AuditLabels — Print on Save

v Print an Save when Editing;

v Print on Save when Un-deferring

v Print on Save when Deferring

Printer Setup
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STARSHIP USER’S GUIDE

Overview If you have the electronic scale interface option, StarShip can
automatically read the package weight from the scale when
you process shipments. The Scale Interface option is free when
you purchase a scale from V-Technologies. To check if the
option is installed, select Setup > Registration from the StarShip
main menu.

The scale must be connected to a serial (COM) port on your
computer. You can configure the interface by following the
steps below.

# ACTION

1 From the StarShip main toolbar, select Ship. Then, select Settings > Scale

from the Shipping window menu. Or, click the il button.
Click the Enable Scale check box.

Setup | Queny | Zera | [Calibrate

Ve OKI XCancell

Electronic Scale Setup
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# ACTION

2  Click the Setup button. Configure the settings using the descriptions below.

=
—Scale Type —Baud Rete: —Parity:
ans 300 " Mone {© Odd % Even
500
1200 —Data Bits:
7 (-
~COM Part = 2400
M j " 4800 —stop Bits:
f* 8EOO0 (ol o2
Ok I Cancel |
Scale Type Select the make/model of your scale.
COM Port Select the COM port that your scale is

connected to.

Communication
parameters (Baud Rate,

Please review the Factory settings for all
supported scales, shown in the table below.

Parity, etc.)

SCALE TYPE BAUD RATE PARITY DATA BITS  STOP BITS
Transcell SP Series 2400 None 8 1
Toledo 8213 9600 Even 7 1
Weightronix 1200 Odd 8 1
Micro General 1270 9600 Even 7 1
MOS 105405 2400 None 8 1
Fairbanks 9600 Odd 7 2
Detecto AS- 1200 None 8 1
400D/420D

NCI 3835* 4800 Even 7 1

* choose Weightronix scale type

3 Click Query to test the setup, and then click OK.

Electronic Scale Setup
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STARSHIP USER’S GUIDE

Overview Before we talk about how to ship with StarShip, let’s go over
the Shipping window, which has an updated interface.

A general note about the Shipping window -- required fields
appear in blue.

Interface > If you use the StarShip link for MAS 90 or MAS 200 3.60 and

Notes higher, you access the Shipping window from the MAS
90/MAS 200 Shipping Data Entry screen. For more
information, please review the Setting Up the StarShip Link
for MAS 90 and MAS 200 3.60 and higher document.

» If you use Business Works, review the Setting Up the
BusinessWorks interface document.

» If you use Service Pro, review the Setting Up the ADE
Interface document.

The Shipping Window ‘ 3
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Shipping Window Description

WindO_W_ This chapter goes through each section of the Shipping
Description window and discusses its functionality.

Toolbar The Shipping window toolbar allows you to access these
functions:
Q Creates a New Shipment. Launches the New Shipment dialog
Hew box.
P

Opens a pending shipment that you saved in StarShip.

Saves a shipment.

Copies the properties of the current package to a new
Repeat package.

Deletes a package or shipment.

Defers the shipment.

Prints out the shipping label.

Allows you to search for and view past shipments.

The Shipping Window ‘ 3
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Allows you to calculate Time-in-Transit for UPS.

fea

Tranzit

Pka[T off2 Gives you a package count.

(= List Gives you an itemized list of all packages in a shipment.
&=
First

Navigates to the first package in a shipment.
B . . N
Frey Navigates to the previous package in a shipment.
= Navigates to the next package in a shipment or adds a new
M et package to your current shipment.
Last Navigates to the last package in a shipment.
JE% Closes the Shipping window.
See also Calculating Time-in-Transit (UPS)

The Shipping Window ‘ 3
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Recipient The recipient tab displays customer and address information of

tab the shipment recipient. If manually entering a recipient name,
StarShip will automatically add it to the Customer List if you
enter a customer ID plus other required information.

| Sgnderl Heferencel
Customer |D: IEDD \
Compar: IDhin Electranics Compaty
Altention: IJune Richardzon When you call
Address 10 [2500 New World Mall up an .order in
Address 2 I Staljshlp’ the
recipient

ch | information
Gty JAkion State: [OH populates the
ZIP Code:  [42145- Recipient tab.
Courntry: IUS!—‘« j
Pharie: |1216) 978-2475

J

Note: Required fields are indicated by blue text.

See also Add Records to the Customer List

The Shipping Window ﬁm ﬁ
e
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Sender tab

Click on the Sender tab label to access it. The Sender tab

displays your company information (from Setup > Company),
which appears as the return address on your shipping labels.

Recipient  Sender |F|eferenc:e|

D
Company:

Contact:

Address 1:
Address 2

City:
ZIP Code;
Phaone:

[ Maln

IGT Mountain Bikes, Ihe.

|55? Dirmand Street

IWatertown

State: ICT

|usana-

|[203] EE5-7165

A E—

—p Click to add
senders.

You can add Sender records if you wish to have different
sender information printed on the return address.

See also Company Setup
Add Sender Records

The Shipping Window
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Reference The Reference tab shows information, related to the shipment,

tab which is uploaded to UPS OnLine&d WorldShipa (if applicable).
Recipients can use this information to track their packages
using a P.O Number.

Irvvoice Humber: IE?
P.0. Number: |23'| 4
Department; I j

Shipping Instructions IThankS far pour arderl

User Definable2 I

User Definable3

Uszer Definabled I
Uszer Definableh I

Customize |

You can also customize the Reference tab to display 5 User
Definable fields that you can name and map to show
information from fields in your financial system.

See also Customize the Reference Tab

The Shipping Window

O
O
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Service Tab  1he service tab displays package information about the carrier

and service for the selected package. It contains the

package weight and the Biling information that displays in the
Bill tab(s).

1| Detail |

= = ]
Caier  |UPS ~] shop | EEOI'_I
Service:  |Ground =] Jgonez
Packaging: | Other | Mot Oversize =l
Dimensions: |Enter Dimensions = o wfo o
weight |3 bs [ Sedle Biledweight 3
Billing: | Sender =l
InswedValue:[300 .| Charge: $0.70

See also Change the Billing (Billing Field)
Create a New Shipment

The Shipping Window



Detail Tab The Detail tab displays fields for tracking information, package

contents and label comments. Also displayed are your
shipping (record) method, the expected delivery date for the
package, and the date on which the package shipped, if
applicable.

Service [Detal |

Tracking #: |121 234561 2000000066
Package Contents: I
Label Comment; IThankS far waur arder
Record kethod: bl anifest
Ewpected D eliven: nkrown
Shipped O 01/20/2003

See also Track a Package

The Shipping Window
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Pac.kage Click on an option to see its properties or enter additional

Options information. The option cost is also listed. If an option is
“grayed out,” it is not available for the currently selected
carrier and service. See the carrier-specific chapters for more
information about package options.

[ DelvenMSanfirmation
[ Saturday Deliverny

[] Hazardous

[ Call Tag

[ Additional Handling

[ Adult Signature B equire

Package Options | Shipment Options |

C.0.D.

$E.00

Fackage Baze Amount;

Fackage Actual Amount;

% 150.00
150.00

[ Yerbal Canfirmation C.O0.0 Tupe: GEuaranteed

[] Ship Matifization 1

[ Ship Matification 2
Shipment The same rules for package options apply here, but they apply
Options to the whole shipment. Shipment options also include a

Handling Fee, which is calculated by StarShip based on the
information you enter on this tab. To set a default Handling
Fee, type in the fee and press Shift + F5.

Package Options  Shipment Dptions |

[]C.0.D.

[ Ship Motifization 1
[] Ship Motification 2

Handling Fee Handling Fee

$ 0.00

{+ Flat Rate per shipment 4| 200

" Flat Rate per package 4| 0.00

" Percentage of freight

Min: $ | 0.00

?c:l 0.00

Maw: & 0.00

%Tip You can save screen defaults by pressing Shift + F5.

The Shipping Window



Bill Sender

Bill
Recipient

See also

The Bill Sender tab shows charges for freight options, or
accessorial charges, based on the Package/Shipment options
you select. Also listed are the current package total (if the
shipment has multiple packages) and the shipment total.

If you are using the Rate Utility and want to display both (or
either of) the Modified and Standard rates, or if both types of
rates are already visible in your “Bill” tabs, click here for more
information.

Bill Sender |
Delivery Charges 10.78
Accessarial Charges 1.00
Fackage Total 11.78
Shipment Total 28.56

If you choose to bill freight to the recipient, freight charges
appear on the Bill Recipient tab. Click on the tab label to
switch tabs. You can change the billing per package.

Bil Sender  Bill Recipient |

Delivery Charges 10.78
Accessorial Charges .00
Fackage Total 10.78
Shipment Total 10.78

You can also bill freight to a Third Party, Credit Card, or
Consignee. Whomever you select in the Billing field will appear
in a second Bill tab.

Note: When billing to recipient and using premier services such
as Early A.M, you may notice charges in the "Bill Sender tab".
This may occur if you have accessorials (such as additional
handling or COD) attached to the shipment. In some cases
the carrier does not bill accessorial charges to your recipient.

Change the Billing; or Display Standard and/or Modified Rates

The Shipping Window ﬁ%
e
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STARSHIP USER’S GUIDE

Overview Now that you are more familiar with StarShip’s interface, follow
the general procedures in this section to learn how to process
and work with shipments.

Remember, StarShip may look or act differently depending
upon your interface and/or financial system. Always refer to
your interface-specific guide for detailed information.

Shipping Procedures ‘ 3
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Link to a Source Document

Overview The New Shipment dialog box allows you to select a source
document to ship against. If you would like to ship without a
source document, see Ship Without a Source Document. ©
Click the Document drop-down list to select the document to
ship against. Selections are usually Order, Customer or Invoice
records, or the StarShip Customer and Deferred lists.

F New Shipment ] 4
1) Select . .
Shipping [nfarmation Source
Source b . .
ocLment; Few
t Macola 75103 0rder =] | _Jr P 2)Browse
Cust List
Dt i | Records
Macols 7.5.103 Ak Address (G |
When connecting to orders/invoices, you can populate the
Shipping window by typing or scanning the number while in
the Key field. Then press Continue. Or, browse all records for
by clicking the “ ...” button.
ST =l
Hamch Chescies
I
| [OFDER_WO| DACER_TYPE DACER,_3EATLE: ORTER, DAl E_EWTERED] DRDER_DATE| OFDER_BFPLY
|| 10 1 #1310 1501 2500 1]
. L] 16 0 1 I'EH1310 1391210 1]
Pick L] 1 11210 1541210 1]
record
R w0 0 1 [ETET 1841210 a i
| | an o 1 11310 1591210 1]
| | nxao 1 =110 151210 1]
L] muu 1 1I'FH1310 =120 ]
L] Frrdgi] 1 112310 1391210 1]
fAaan 1 11310 Pa i LIEE) | o -
o o
You can Feanh
change the <— |-11nrrI 5] =]
“Search By”

[v o | % cocu |
¥ Click OK

Shipping Procedures ‘ 3
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Ship Without a Source Document

Overview With StarShip, you can ship on the fly without a source
document. When the New Shipment dialog box appears,
simply click Cancel and begin typing right in the Shipping
window. A few notes:

> If you type in a unique Customer ID and the current
source is set to Customer List, StarShip adds that
customer to StarShip’s Customer List.

See Add Records to the Customer List for instructions.

» After you save a shipment, the New Shipment dialog
box appears. Click Cancel if you don’t want to select
a source document.

» At the New Shipment dialog box, select “None” from
the source Document drop-down list.

New When you select to ship without a source, the next time you

Source click the New button, the New Shipment dialog box may not
appear. To launch the New Shipment dialog box, select File >
New Source in the Shipping window.

Shipping Procedures ‘ 3

Back Next



Create a New Shipment

When you create a shipment, the status bar at the bottom of the window says
“New.”

| NEW[\ |N|:| Intetface

# ACTION

1 Press the New button. When the New Shipment dialog box appears, select
a Document. If you don’t want to select a source document, click Cancel.

See also
Link to a Source Document
Ship Without a Source Document

2 Enter the weight, or use a scale to read package weight. Also, enter any
other required shipment information.
Select Package Options.

Add as many packages as you need by clicking Next, repeating steps 2-3.
When you are done, click Save.

Note: If the New Shipment dialog box does not appear when you click the New
button, select File > New Source in the Shipping window.

See also Create a COD shipment

Shipping Procedures



Create a COD Shipment

Overview This procedure shows you how to bring up a COD order in
StarShip and process it.

# ACTION

1 Press the New button. When the New Shipment dialog box appears, select
the order you want to ship COD. If you don’t want to select a source
document, click Cancel.

See also
Link to a Source Document
Ship Without a Source Document

If you selected an existing order, the order populates the Shipping window.

If you have the appropriate fields mapped in the financial system setup, COD
terms and amounts will also automatically populate the Package and Shipment
options. If not, you can select COD options manually.

2 Decide how you want to apply the COD amount(s).

a) If you want to apply a unique COD amount to each package,
begin with package 1, making sure the Package Options tab is
selected. Now type the COD amount in the Package Base Amount
field. Click the Next button and repeat for each package.

hipment Optionz I

[ [mRuRN]

O Delivery Confirmation C.0.D. $6.00
[ Saturday Deliverny

[] Hazardous Package Basze Amount: %[ 75.00

[ Call Tag

[[] Additional Handling Package Actual Amount: 7500

[] Adult Signature Bequine

[ “erbal Canfirmation C.0.0. Type: IGuaranteed j

[] Ship Matification 1

[] Ship Matification 2
=
> Memt

Shipping Procedures




# ACTION

b) If you want to distribute the total COD amount equally to each
package, click on the Shipment Options tab and enter the total
amount for all packages in the Total Base Amount field.

Click on Divide Amount Equally to automatically distribute this
amount across the packages:

Package Options  Shipment Options

C.0.D. $12.00

[T Handiing Fee
[] Ship Matification 1

[] Ship Natification 2 Total Baze Amount: I 138.00

Total Actual Amount: 138.00
Freight Tax Fate: .00

[~ Add freight to Base Amaunt
[~ Group amaunt on last package
[+ Divide amount equally among packages

c) If you want to group all COD amounts for the shipment on the last
package, then click on the Shipment Options tab and enter the
total amount for all packages in the Total Base Amount field.

Click on Group amount on last package to automatically apply the
total COD amount to the last package in the shipment:

Package Options i 2hipment Options :

cC.0.D. $ 6.00

[] Handling Fee
[] Ship Hatification 1

[] Ship Matfication 2 Tatal Base Amount: I 138.00

Tatal Actual Amount: 138.00
Freight T ax Rate: 0.a0

[~ Add freight to Base Amaunt
W Group anmount on last package
[~ Divide amount equally among packages

Shipping Procedures



# ACTION

3 You can add freight charges to the base COD amount on the Shipment
Options tab. If your state requires freight tax, type the percentage in the
Freight Tax Rate field. The freight is added to the Total Base Amount.

Package Options  Shipment Options

Handing Fes C.0.D. $12.00
E EE:E HEE:RE:EE: 12 Total Base Amount: [13o0

Total Actual Amaunt: 16013

Freight T ax B ate: 0.06

[+ itdd Freight to B aze Amount
[~ Group amount on last package
v Divide amount equally among packages

See also Refer to your financial system interface setup guide for
information on mapping the COD field in interface setup.

You can download these guides from the V-Technologies web
site documentation page.

Shipping Procedures
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Open and Edit a Pending Shipment

When you open a pending shipment, StarShip brings it up in Edit mode. The
mode is visible at the bottom left corner of the Shipping window.
| Shipme

EDIT |

# ACTION

1 press the Open button. When the Open Shipment dialog box appears,
select your shipment and click OK.

Dpen Shipment x|
Search Characters
I
|Invoice Mumber |PD Mumber |Departmant ‘Custamer NI;I
2314 100
I T

1471
E7583
aan |

Search By

| |

Tip Change the Search By criterion to customize how shipments
are listed.

Shipping Procedures



Delete a Shipment

Deleting an item or shipment will completely remove that record from the
StarShip database. You can delete:

= anitem, which means the current package in a shipment that contains
more than one package.

= the shipment, meaning the entire shipment whether it contains one or
more packages.

# ACTION

1 On the StarShip Shipping window, click the Open button. When the Open
Shipment dialog box appears, select your shipment and click OK.

Open Shipment x|
Search Characters
I
|Invoice Mumber |PD Mumber |Departmant ‘Custamer NI;I
2314 100
I T

1471
E7583
aan |

Search By

| |

Shipping Procedures



# ACTION

2 The Shipment information populates the window. Next, click the Delete
button. Select whether to delete the current package or the entire
shipment. Then click OK.

Delete Shipmenk ' x|

Delete this:

o DK x Eancell

See also Defer a shipment

Shipping Procedures



Defer a Shipment

Deferring a shipment means that you place it on the Deferred list so that you
can ship it at a later time. You can view a list of your deferred shipments, by
carrier, at any time.

# ACTION

1 On the StarShip Shipping window, click the Open button. When the Open
Shipment dialog box appears, select your shipment and click OK.

2 The shipment information populates the window. Click the Defer button.
Confirm that you want to defer this shipment by clicking Yes.

Mo Cancel

See also View Deferred Shipments

Shipping Procedures



View Deferred Shipments

You can view the number and weight of deferred shipments, according to the
carrier, from the Shipping window.

# ACTION

1 On the StarShip Shipping window, select Deferred Shipments from the View

menu. Then, select a carrier from the drop down list. The total pieces and
total weight of the deferred shipments appears.

# Deferred Shipments

_|ol x|
Carrier j

Total Pieces 1

Tatal wWeight 2

Undefer Al | o OE

2 Click OK when you are done. Or, click the Undefer All button to undefer all

shipments for that carrier. You see a status bar that tells you when
processing is complete. Click OK.

Undefer Status

Proceszing Complete

Shipping Procedures



© ACCESS COMMODITIES FROM THE SHIPPING WINDOW

You can access commodities from the Shipping window when you are
processing an International shipment.

# ACTION

1 On the Shipping Window, while entering the International shipment, click on
the International tab.

2 Make sure Documents Only is not checked.

Next to the Commodity Count field, click the J button. This brings up the
International Commodities window, which is used to maintain the
commodities for the current shipment only.

4 Ppress F5 to save.

Note: To maintain the commodity list, click the J button next to the
Commodity ID field in the International Commodities window.

Cormmodity 1D || j !
(uiankibu; | 1.00

See also International Commodities Setup

Shipping Procedures



© ACCESS DOCUMENTS FROM THE SHIPPING WINDOW

You can access documents from the Shipping window when you are
processing an International shipment.

# ACTION

1 On the Shipping Window, while entering the International shipment, click on
the International tab.

2 Make sure Documents Only is checked.

Next to the Documents Count field, click the J button. This brings up the
International Documents window, which is used to maintain the documents
for the current shipment only.

4 Ppress F5 to save.

Note: To maintain the document list, click the J button next to the Document
ID field in the International Documents window.

Document 10 || j ‘Ig

See also International Documents Setup

Shipping Procedures



STARSHIP USER’S GUIDE

Overview You can customize StarShip’s environment to make shipping
easier. For example, adding sender records on the Sender tab
makes drop shipping simple.

Also, if you are using a financial system, check in your financial
system interface guide for additional ways to customize
StarShip.

Customize Shipping c 5
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Add Sender Records

If you drop ship and want to use different return addresses, StarShip maintains a
database of sender records you can select from. To add records:

# ACTION

1

On the Sender tab, click the J button.

2 When the Maintain Shipper Information dialog box appears, press the “+”
button. Type in a unigue sender ID, and the remaining address information.

Then click Save.

“* Maintain Shipper Information =10l =|

[ -l - >l - Save

ID: faocT

Compary: IGT Mountain Bikes, Inc

Contact: I.-’-‘«c:cnunting Departrnent

Address 1: ISE? Dirmond Street

Address 22 I

City: IWatertown Shate: Il:T_

ZIPCode:  |DGE03-

Phone: f203) 555-7811

3 Use the toolbar to navigate records. The “ - button deletes records.

5]

- L gl

= Save

See also Setup > Accounting Interfaces > Drop Ship Fields

Customize Shipping



Select Another Sender Record

To select from sender records you’ve added:

# ACTION

1 On the Shipping window, click the Sender tab.

2 From the ID drop-down list, select the ID for the sender record you want to
use.

ACCT =] ]

f Al

The new sender record populates the sender tab.

Customize Shipping



Customize the Reference Tab

You can customize the reference tab to display the field information you
choose.

# ACTION

1 To customize field names on the Reference tab, click the Customize button.

2 Inthe blank field next to “User Definable Field 1” (or any of the other ones),
type the new field name.

% User Definable Field Names 1ol x|

User Definable Fisld 1 Shipping Instructions
User Definable Field 2 User Definable2
User Definable Field 2 User Definable3
User Definable Field 4 User Definabled

User Definable Field 5 User Definable

)4 | Cancel |

3 Click OK.

Note: In order for the correct information to populate the fields you customize,
you must map those fields in your financial system setup.

See the interface guide specific to your financial system for more information.
You can download interface guides from the V-Technologies documentation
page on the Internet.

Customize Shipping
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Change the Billing

Billing Field Freight is billed to the selection in the Billing field. Selections in
the Billing field drop-down list change depending upon the
carrier and service you have selected. The following steps
show you how to change the freight biling on an order.

# ACTION

1 On the StarShip shipping screen, with your order open, go to the Billing field.
Click on the arrow next to the field to open the drop-down list. Select to
whom you want to bill the freight for this package.

Billing: Sender j _I
Sender

|nzured Yalue:
Third Party

Package Optio| Conzignee

Customize Shipping



# ACTION

2 You’ll notice that the Accnt: field now appears next to the Billing Field. This
space is provided for the account information for the parties being billed.

To enter this information click on the Browse button J and type the
appropriate information into the dialog box.

For example, select "Recipient" and the account dialog box automatically
appears.

Freight Collect Accounk 2 x|

Account #: |223344

W OK X Cancel |

Or, if | had selected “Third Party,” | would type in the following information:

Third Party Account 2 x|

Account #: (223344

Hame: IBikes To Go
Address: |21l] Roxbury Road
City/5T/ZIP [Plainville [cT [os06d]

 OK I x[ﬁancell

Another option is “Consignee.” You may select either Consignee or
Consignee/Third Party, and enter the appropriate information.

x|

/Third Party

Account #: (223344

Name: I

Address: I

City/ST/ZIP | [ ]
W OK X Cancel |

Customize Shipping
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STARSHIP USER’S GUIDE

©®© OVERVIEW

This chapter explains shipping options that are specific to UPS shipments.

UPS Domestic offers the following services for domestic shipments.

SERVICE DESCRIPTION

Ground Guaranteed day of delivery from all addresses in the 48
contiguous states of the U.S., Puerto Rico, and Hawaii to
every address in the 48 contiguous states. For more
information on service availability, visit the UPS website.

3 Day Selecta Guaranteed delivery within three business days to and from
every U.S. address in the 48 contiguous states.

2nd Day Aira Guaranteed on-time delivery to every address throughout
the U.S. and Puerto Rico by the end of the second business
day. For more information on service availability, visit the

UPS website.
2nd D:'le Alr Guaranteed delivery to commercial destinations by 12:00
AM.a noon on the second business day to commercial

destinations. For more information on service availability,
visit the UPS website.

Next Day Aira Guaranteed delivery by 10:30 a.m., 12:00 noon, or the end
of the next business day depending on location. Delivery by
noon or 1:30 p.m. on Saturday. Deliveries to Hawaii make
take an extra day. Deliveries to remote locations in Alaska
may take an additional 1-5 days. For more information on
service availability, visit the UPS website.

UPS Shipments



SERVICE DESCRIPTION

Next Day Air Guaranteed delivery by 3:00 p.m. to commercial

Savera destinations where UPS Next Day Air delivery is committed
by 10:30 a.m. Guaranteed delivery by 4:30 p.m. to
commercial destinations where UPS Next Day Aira delivery is
committed by 12:00 noon. Shipments to most residential
locations within the Next Day Air Savera area are delivered
by end of day.

Next Day Air Guaranteed weekday delivery to major cities in the
Early A.M.& contiguous 48 states by 8:00 a.m. Delivery by 8:30 a.m. to
most other U.S. cities, including Anchorage, Alaska.

UPS Shipments



UPS offers the following services for International shipments.

SERVICE DESCRIPTION

UPS Worldwide Guaranteed door-to-door and customs-cleared delivery of
Express PlussM your urgent documents and packages by 8:30 a.m. on the
second business day. A surcharge applies.

UPS Worldwide Guaranteed next day delivery by 10:30 a.m. to major

ExpresssM metropolitan areas in Canada, and by the end of the
business day to most other Canadian destinations.
Guaranteed second day delivery by 10:30 a.m. to major
business centers in more than 700 cities across Europe, and
by end of day to most other destinations. Letter and
document delivery is guaranteed by end of next business
day to major business centers in Europe, Asia, and Central
and South America, when you call for an early pickup.

UPS Worldwide Most shipments to Canada and Mexico are delivered within
Expediteds™ three business days. Most shipments to major destinations in
Europe and Asia are delivered within four business days.

UPS Standard to  UPS Standard to Canada offers guaranteed fully tracked

Canada ground delivery for your routine shipments. Guaranteed,
fully tracked, door-to-door ground delivery from the 48
contiguous states to all addresses in the 10 Canadian
provinces.

UPS Shipments



COD

Restrictions

Delivery
Confirmation

Restrictions

Saturday
Pickup

Restrictions

UPS Shipments

Driver collects payment for your goods upon delivery. You can
select "Guaranteed" (certified check, money order or cashier's
check) or "Standard" (any form of payment).

A UPS will not accept cash (currency) in any amount for a
COD package.

Service fee applies.

Only available for shipments to the U.S. and Puerto Rico.

X X X

COD tags are only used when you are not shipping with
UPS OnlLine. Electronic COD is used for UPS OnLinea.

There are special handling fees that apply to U.S. domestic
packages (150 Ibs. or less) containing dangerous goods.
Surcharges are based on classification and type of special
handling required, including whether the items need to be
accessible during shipment.

X Not available with COD shipments.
X Not available for International shipments.

With UPS Saturday Pickup, your packages arrive with the same
time commitment as those shipped on Friday. Saturday
pickup of domestic overnight and two-day air packages is
available from most U.S. locations. Saturday shipments receive
the same delivery time commitments as shipments picked up
on Friday.

A Not available with in Hawaii.
& Not available for UPS 3 Day Selecta or UPS Ground.
X Not available for International shipments.



Saturday
Delivery

Restrictions

Hazardous

Restrictions

UPS Shipments

Available to all destinations where UPS Next Day Air Early
A.M.® service is available Monday through Friday. Saturday
Delivery is guaranteed for arrival by 9:00 or 9:30 a.m., one hour
later than the weekday guaranteed delivery time. Available
to all destinations where the weekday guaranteed delivery
time for UPS Next Day Air® is either 10:30 a.m. or 12:00 noon.
Saturday Delivery guarantees arrival by 12:00 noon or 1:30
p.-m., one and one-half hours later than the weekday
guaranteed delivery time. UPS Worldwide Express Pluss™ and
UPS Worldwide ExpresssM shipments to Canada, Germany, and
the United Kingdom are delivered on Saturday in major
metropolitan areas.

~ Delivery time will vary depending on the destination postal
code.

Only available for UPS Next Day Air® and UPS Next Day Air®
Early A.M.®

4

A Only available for UPS Worldwide Express PlussM and UPS
Worldwide ExpresssM,

o

For Freight Collect shipments, the charge will be billed to
the consignee.

UPS transports your hazardous materials (U.S. and Puerto Rico)
and International Dangerous Goods safely and securely.

X See the UPS website’s Hazardous Materials page for more
information and instructions.

& Only the Dangerous Goods option is available for
International shipments.



Returns Plus

Restrictions

Additional
Handling

Restrictions

Adult
Sighature
Required

Restrictions

Verbal
Confirmation

Restrictions
Ship

Notification 1
and 2

UPS Shipments

The UPS driver brings the package to your customer with a
return label. See the UPS website for more information.

& Not available with COD, Delivery Confirmation, or
Hazardous shipments.

& Third Party and Freight collect biling options are not
available with Return Services.

& Third party and Freight collect may not be billed to the
Shipper's UPS account number.

X Not available for International shipments.
Available for all UPS Services.

& Not available for letters.
X Not available for International shipments.

Use in conjunction with Delivery Confirmation. Provides
automatic confirmation with a printed copy of the adult
recipient's digital signature. The adult must be at least 21 years
of age.

& Not available for International shipments.

» Not available with Returns Plus.

A UPS representative will promptly call you after the delivery of
your UPS Next Day Air Early A.M.® shipment to confirm its
arrival.

A Only available for UPS Next Day Air Early A.M.®

Ship Notification Includes when billing information was
received from shipper and scheduled date of arrival



Hundred-
weight

Restrictions

Excess Value
Insurance

Restrictions

10 KG Box®
25 KG Box®

Restrictions

UPS Shipments

The UPS Hundredweight (100WT) contract service provides
discounts to large shipments to the same customer.

A Not available for UPS Next Day Air Early A.M.&

Each UPS domestic or International package shipment is
automatically protected by UPS against loss or damage up to
a value of US$100. Excess Value Insurance provides protection
above US$100.

& Does not provide any protection for packages or letters
that have an actual value in excess of US$50,000 even if a
lesser amount is specified in the Insured Value field.

A International air shipments may be governed by the
Warsaw Convention, including its liability limitations.

The UPS 10 KG Box® and the UPS 25 KG Box® offer a simple,
convenient, door-to-door, fixed-rate shipping solution for
express shipments up to 10 kg (22 Ibs) and 25 kg (55 Ibs).

X Only available for UPS Worldwide Expresss™ and UPS
Worldwide Express Pluss™ shipments.



© SHIPPING WITH UPS

This chapter explains shipping options that are specific to UPS shipments. For
more information about UPS OnLinea , see UPS Onlinea setup. To ship with UPS:

# ACTION

1 Launch StarShip by clicking on its desktop icon. Then, click the Ship button.
Ship

2

From the Shipping window, select UPS from the carrier drop-down list. You
can also select from different services and options.

Service | Detail |

Carrier: j

Service: USP5
_ FedE = Ground
FPackaging:  |FedEx Express
Airborne

3 Enter a weight, and select any other options (described in this section).

=
When you are done, click the M button to process another package or

click ﬁ to save the shipment.

See also Calculating Time-in-Transit

UPS Shipments



UPS OnLineé is an electronic data transfer system that allows you to upload
Package Level Detail (PLD) directly to UPS when you Close instead of printing a
manifest report. The PLD can include customer reference fields so that your
customers can easily track their own packages. StarShip’s UPS OnLinea feature
allows you to track packages individually or in “batch” mode. You can also
print a report of late deliveries to receive any refunds due from UPS.

StarShip supports UPS OnLine& for all domestic and International services
(including Hundredweight).

See also UPS OnLinea Setup

The Additional Handling fee must be added to the freight charges if non-
standard packaging is used.

To select Additional Handling, click the Additional Handling check box under
Package Options.

UPS Shipments



In the Billing drop-down list, you can select Sender, Recipient, Third-Party, or

Consignee. If you select something other than Sender, press the J button to
enter the appropriate account information.

For more information on modifications to the biling method, see Change the
Billing.
UPS Onlineéa

If you have the UPS OnLined feature enabled, you do not have to prepare any
special documentation for shipments that are not billed to you. The billing
information for Recipient, Third Party, and Consignee will be uploaded with the
PLD (Package Level Detail) at the end of the day.

Manifest
If you are printing a manifest, Consignee Billing is not supported. UPS does not
allow shipments that are billed to Recipient or Third Party to appear on the
manifest.
For domestic air shipments, the Record Method will automatically switch
to “Shipping Document” if the Billing field is anything other than
“Sender.”
For domestic UPS Ground or UPS 3 Day Selecta shipments, the Record
Method will automatically switch to “Other” if the Billing field is not
“Sender”. Usually a hand-written pick up record book is used for these
shipments.

For international shipments, the Record Method will automatically switch
to “Wayhbill” if the Billing field is anything other than “Sender.”

UPS Shipments



For UPS air shipments (including UPS 3 Day Selectd), the freight is sometimes
calculated using dimensional weight instead of the actual package weight.
The dimensional weight will be used if:

The package is at least 1 cubic foot (or 1728 cubic inches) in size.
The dimensional weight is greater than the actual weight.

The dimensional weight is calculated based on the package dimensions and a
factor which applies a minimum weight per volume:

Dimensional Weight = Length x Height x Width (in inches)
Dimensional Weight Factor

Domestic Dimensional Weight Factor = 194 cubic inches per pound;
International Dimensional Weight Factor = 166 cubic inches per pound

You can enter the length, width, and height, and StarShip calculates the
dimensional weight for you. StarShip will automatically apply the dimensional
weight to the freight calculation if applicable.

Service I Dietail I

= = 0
Camier  [UPS | Shop | ;-.;On
Service: [ 2nd Dap it ~| [gone 202
Packaging: | Other |
Dimensions: |Enter Dimensions e S I R I E
weightt [0 bs [T Gcale BiledWeight 17
Billng: | sender =l
InswedValue: [0 .| Charge: $0.00

How to maintain box information
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StarShip can maintain a database of dimensional box information. Click the

J button next to the Dimensions field and type in the box data. To save the
information, click Save. Use the arrow buttons at the top of the dialog box to
navigate through your saved entries: first, previous, next, and last, respectively.

“* Maintain Box Information - 10| x|

I - - 2] + — Save

B o Mame: IEHG B

Length: |44
Height: |44
YWidth |44

ID: 1

Packages that are being shipped UPS Ground or UPS 3 Day Selecta , and weigh
less than 30 Ibs. but measure over 80” in length and girth combined, should be
designated as Oversize.

Shipments that are Oversize 1 or Oversize 2 are rated at a higher weight than
their actual weight. You must enter all of the package dimensions in order for
the Oversize 1 or 2 to be calculated.

Oversize 1 - Package is less than 30 Ibs and greater than 84" in combined
length and girth (L + 2xH + 2xW). Will be rated at 30 Ibs.

Oversize 2 - Package is less than 70 Ibs and greater than 108" in combined
length and girth (L + 2xH + 2xW). Will be rated at 70 Ibs.

UPS Shipments



The GroundSaver contract service is a discount program provided to high
volume ground shippers. StarShip does not compute the discount for these
shipments. Instead, qualified shipments are printed on a separate manifest so
that UPS can determine the discount from your current volume.

There is no command to select UPS GroundSaver. If you have the UPS
GroundSaver option (sold separately), StarShip will automatically determine if
the current shipment complies with the GroundSaver requirements. Note that
the service menu will show “GroundSaver” instead of “Ground.”

If you do not have UPS OnLine&d enabled, GroundSaver shipments will be
printed on the GroundSaver manifest.

You can disable GroundSaver by selecting Carriers > UPS > Properties from the
main StarShip menu.

UPS Shipments



The UPS Hundredweight (100WT) contract service provides discounts to large
shipments to the same customer. StarShip will compute the discounts
automatically. If you are not using UPS OnLine, Hundredweight shipments will
print on a separate manifest. UPS domestic Hundredweight is available for
Recipient and Third Party billing options.
The minimum total weight requirements for a UPS 100WT shipment are:
Ground (and 3 Day Select): 200 |bs
Air: 100 Ibs

Note that the maximum weight per package of 150 Ibs still applies to 100WT
shipments.

There are three ways to enter UPS Hundredweight shipments:
1. Entering Shipments as Hundredweight

If you think that the shipment will meet the 100WT requirements You can select
Hundredweight service by clicking on the 100WT button. If the shipment
consists of multiple packages you can enter them in two ways:

Enter each package separately.

If all packages in the shipment or in a subset of the shipment have
the same shipping options, you can save the group as one
package detail entry. Simply enter the number of packages in the
group in the Pkgs field to the right of the 100WT button. Then enter
the total combined weight in the Weight field.

Note: StarShip will let you save a shipment or package as 100WT even if it does
not meet the minimum weight requirements. If StarShip is unable to group this
shipment with other shipments to the same customer (see below), you will get a
message when you print the manifest. If the shipment contains multi-piece
items (Pkgs > 1) then you will have to edit the shipment to convert it to a
standard shipment. If the shipment only contains single piece items, StarShip
will automatically convert it to a standard shipment.

UPS Shipments



2. Automatic Grouping (Real-Time)

As you enter package information for a Shipment, StarShip can automatically
check to see if the combined weight of the packages which are being shipped
using the same service meet the 100WT minimum weight requirements and
would be less expensive to send 100WT. If both of these criterion are met you
get a prompt asking if the shipment should be converted to 100WT. Note that
you must have the shipment grouping feature for 200WT turned ON for real-time
grouping to work (see Setup).

3. Automatic Grouping (End of Day)

When you Post (if using UPS OnLined ) or print the manifest, StarShip can
automatically search for shipments which have the same consignee and ship
via values and meet minimum weight requirements when combined. You can
turn the grouping feature on or off (see Setup).

Setup

You can enter your Hundredweight Tier and define which shipments should be
automatically converted to Hundredweight by selecting Carriers > UPS >
Properties from the main StarShip menu.

anundSaverI caop I Intematiunall

[v Enable Hundredweight
[~ Search Standard Shiprents
[~ Search GroundSaver Shipments

Hundredweight Rates

% Contract Tier: IE vI

= Mon Contract
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UPS International Wayhbills can be used to document international shipments.
Waybills can be printed on a tractor feed printer as shipments are processed or
in batch mode at the end of the day (see Batch Print Shipments).

Manifesting

If you are not using the UPS OnlLined feature, some international shipments can
be manifested and some require a Waybill. When the Country field in the
Consignee address is not “USA,” “U.S.A.,” “United States” or blank, you can
select “Waybill,” “Manifest”, or “Other” from the Record Method field.

Waybills must be used for the following types of shipments:
Standard shipments to Mexico
International Shipments with a Billing Type other than Prepaid.

Multiple Package international shipments (excluding standard Canada
shipments where Hundredweight can be used).

You can include the following types of shipments on the Manifest or you can
elect to use a Wayhbill:

Standard to Canada.
UPS ExpresssM or UPS Expediteds™ Shipments to any country.
International Shipments for which the Dimensional Weight is greater
than the Actual Weight.
Multiple Packages on One Waynhbill
You can ship multiple packages on one UPS Waybill, and is usually cheaper to
do so. Click Multi-Pc then enter the total number of pieces. Then enter the
TOTAL weight in the weight field.
The average weight per package (total weight divided by number of
packages) may not exceed 150 Ibs.
Note: if you enter the Waybill packages as separate items within the shipment,
StarShip will print separate Waybills for each item and will not group the
packages when calculating the freight.

UPS Shipments



With Bar Coded Shipping Labels

If you are printing shipping labels on a thermal printer, then the Tracking
Number field will be calculated for you based on the Next Bar Code Reference
Number and it cannot be modified from the shipment screen. You can update
the Next Bar Code Reference Number by selecting Carriers then UPS from the
main menu.

With Pre-printed Tracking Labels

If you are not printed bar coded shipping labels, then you will need to use pre-
printed tracking label provided by UPS.

The correct tracking number should be stored with each shipment so that it will
be available should you need to trace it. StarShip will automatically increment
the tracking number from the last one saved for each service. You will initialize
the tracking sequence for each service when you save a shipment with the
correct tracking number. You can also set the next tracking number by
selecting Carriers > UPS > Properties from StarShip’s main menu.

ﬁenerall UPS OnLine  Tracking |ﬂundredweight| EruundSaverI cap I

MHewxt Barcade Feference Mumber: |4DEII:IEIEIE|

Sample zer-Printed Tracking Mumber: 12F141711030000004 2

Multi-User Setup

Note: If you have the multi-user version of StarShip, each workstation must use a
separate roll of labels since the next tracking number information is stored
separately for each workstation. Refer to Adding Users for details.

UPS Shipments



®© UPS HAZARDOUS

You can maintain a database of hazardous goods for UPS using the Hazardous
Materials Profile Maintenance feature.

Follow these steps to process Hazardous shipments:

# ACTION

1 On the StarShip Shipping window, enter the shipment information.
2 Onthe Package Options tab, select Hazardous.

Package Options | Shiprne

[JCo.D.

[] Delivery Confirmation
O Saturday Deliver

[ Retumnsz Flus

[] Additional Handling
[] Adult Signature Reg'd
[ *erbal Confirmation
[] Ship Matification 1

[] Ship Motification 2
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# ACTION

3 From the Profile drop-down list, select one of the Hazardous Materials Profiles

you previously set up. Click the J button next to the field to verify or
change the settings (for this shipment) for this dangerous good.

Dangerous Goods $ 0.00
Frofil: [ENTIMONY. LiD =l 1%
" =

The Hazardous Materials dialog box appears. When you are done, click OK.

“* Hazardous Materials ; =10 =

HazMat Profils [D: AT X corcel| [ o 0k |

General [UPS] | FedEx |

Requlation Set IEFH - Hazbdat regulated by 115 Dept of Tranzportation j

Froper Shipping Mame: I.-’-‘-.ntimuny trichloride, liquid

Clazs or Division Mumber: IB

Units: |3 L

[Cluantity: I

Package Type: I

Package Instruchions: I

Emergency Phone Mumber: |2U3-555-2342

|dentificatian Mumber: |UN1 733

Packing Group / Type: |II

Note: You cannot add profiles or perform maintenance from this dialog box.

UPS Shipments



# ACTION

4 Make sure the Quantity, Units, and number of packages containing this
good are specified.

These buttons allow you to add more dangerous goods to the package and
to navigate the goods in the package. They are previous, add, delete, and
next, respectively.

5 Add as many packages as necessary, then press Save or F5 to save the
shipment.

UPS Shipments



© CALCULATING TIME-IN-TRANSIT

The StarShip Time-in-Transit feature calculates the time it will take a UPS Ground
shipment to arrive from any origin to any destination. This feature is only
available if you set up UPS OnLineéd (Carriers > UPS > Properties > UPS OnLine).

Time-in-Transit calculations can occur via Modem or Internet. Make your
selection in UPS OnLine& setup on the Communication tab. To use this feature,
you must have an Internet connection via Dial-Up or LAN.

Tracking/Time in Tranzt | Internet j
t odem
todem: dntermet

To use Time-in-Transit, follow this procedure. It assumes that you are processing
a shipment in StarShip and have at least a destination city and zip code, and
package weight entered.

# ACTION

1 On the Shipping window, enter at least the destination city and zip code,
and a package weight, for the current shipment.

Select UPS and Ground in the Carrier and Service fields, respectively.

Press the Transit button. The Transit information appears to the right of the
Service field, highlighted in yellow.

Service | Detail |

= = ]
Carrier; I'-”:'S j ml Eon

Service: IGrl:uunl:I j ITransit: 1 business day
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STARSHIP USER’S GUIDE

Overview Follow this procedure to reprint the summary label after end-
of-day close.

‘

ACTION

From the StarShip main toolbar, select Carriers > UPS > UPS OnLine History.
Highlight the date for which you’d like to reprint the summary label.

Press the Print Summary button

A W DN

Click OK. When you see the preview, click the Save button to print the
report, or click the Close button to skip printing.

Reprint the UPS Summary Label
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STARSHIP USER’S GUIDE

This chart shows what options are available for each USPS service. The section that follows the chart
explains rules and conditions. The Delivery Confirmation option has its own section.

CARRIER OPTIONS

Ret Registered | Certified | Surcharge Delivery Spec Ret Rec Restricted
Rcpt Confirmation | Handl for
Mchdse
First X X X X X
Class
wn
L
O
S Parcel X X
ad Post
L
wn
q Priority X X X X X X
—
o
o
P Express X
@)
Media X X
Mail
Bound X X
Printed
Matter

*Note: Delivery Confirmation is also available for Standard Mail (B).

Business Rules for USPS



Returp Return receipt service provides you with evidence of
Receipt delivery; after delivery, the receipt is mailed back to you.

In addition to being available for the services shown in the
previous chart, it is available for Package Services when
purchased at the time of mailing with one of the following
services: Certified mail, COD, Insurance (for more than $50),
and Registered mail.

Additional Services: If you already purchased return receipt
service with one of the services listed above, then one or
more of these special services can be combined: Delivery
Confirmation (Priority Mail and Package Services only), (PAL)
Parcel Airlift Service (Priority Mail and Package Services only),
Restricted delivery, Signature Confirmation (Priority Mail and
Package Services only), and Special Handling.

Registered Registered Mail service provides you with a mailing receipt,
and the Postal Service maintains a delivery record.

The face (address-side) of the registered article must be at
least 5 inches long and 3 % inches high, regardless of
thickness. Items returned under merchandise return service
may be registered without prepayment of postage and fees.

Additional Services: With registered mail, you can also
purchase restricted delivery service or a return receipt.

And, you can combine COD, Delivery Confirmation, and
Signature Confirmation services with registered mail.

Note: Articles with a declared value of more than $25,000
can be registered, but compensation for loss or damage is
limited to $25,000.

Registered Mail must have a bar-coded red Label 200.

Business Rules for USPS ‘ : :
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Certified Mail  certified Mail can only be mailable matter on which postage
is paid at a First-Class mail rate (including Priority Mail). It
must bear a green bar-coded Form 3800, which can also be
privately printed (if eligible). See your DMM for details.

Additional Services: Purchasing certified mail service allows
customers to then purchase restricted delivery service or a
return receipt.

Surcharge For additional surcharges, please refer to the USPS DMM
manual.
Delivery Please see the section, “USPS Delivery Confirmation,” for

Confirmation more information.

Special Special handling service provides preferential handling for

Handling materials that require extra care, but does not automatically
provide insurance for the article(s). It also does not provide
preferential delivery.

Additional services: You can combine the following services
with special handling: COD, Delivery Confirmation,
Insurance, PAL (for Package Services only), Return receipt for
merchandise, and Signature Confirmation.

Business Rules for USPS ‘ : :
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Return
Receipt for
Merchandise

Restricted

Business Rules for USPS

Return receipt for merchandise service is a type of return
receipt that provides you with a mailing receipt and a return
receipt.

As indicated in the chart overview, this service is available for
merchandise sent Priority Mail, as well as Standard Mall
pieces subject to the residual shape surcharge, and
Package Services.

Additional Services: You can combine the following services
with return receipt for merchandise: Delivery Confirmation,
Insurance (up to $50), Parcel airlift (PAL), and Special
handling.

Restricted delivery service allows you direct delivery only to
the addressee or the addressee’s authorized agent. The
addressee must be an individual (or natural person) specified
by name.

In addition to being available for First-Class Mail and Priority
Mail, Restricted delivery service is available for Package
Services sent COD, insured for more than $50, registered, or
certified.

Additional Services: You can combine the following services
with Restricted delivery: Delivery Confirmation, Parcel airlift
(PAL), Signature Confirmation, and Special Handling. You
can also get a return receipt by checking the appropriate
box on Form 3811.

Back

Next



STARSHIP USER’S GUIDE

SYSte_m In order to use StarShip’s USPS Delivery Confirmation module,
Requirements  your system must meet the following requirements:

v Windows 9x/NT 4.0

v' StarShip for Win 9x/NT Version 4.3 or higher

v' StarShip USPS module with Delivery Confirmation
v

Eltron TLP/LP+ label printer using 4” x 5” or longer label
stock

v" Modem connected to analog telephone line

Overview Delivery Confirmation adds delivery information to Priority
and Standard Mail (B) shipments. By using StarShip to
process your Delivery Confirmation shipments, you can save
the usual fees charged by the post office for “Retail Service.”

The StarShip Delivery Confirmation module prints bar coded
shipping labels for each USPS parcel with that option
selected. During your end-of-day closeout procedure,
StarShip uploads the delivery confirmation file directly to the
USPS data center using your modem. It also downloads the
delivery information file, and updates the Inquiry database
with delivery status. To get delivery information from the USPS
website, go to www.usps.gov/cttgate.

Note: This module is meant for delivery confirmation only,
and does not include in-transit tracking information.

DeIivgry _ We recommend that you review the Delivery Confirmation
Confirmation Checklist provided by USPS, which you can access by
Checklist clicking here, before you continue.

USPS Delivery Confirmation ‘ ::

Back Next


http://www.usps.gov/cttgate

Delivery Confirmation Setup

Before you can ship using the Delivery Confirmation module, you have to perform a
few steps.

# ACTION

1

Fill out the required forms.

First, complete two forms for the U.S Post Office. You can get these forms by
clicking on the links below:

v' PS 1357 — Request for Computer Access;
v" PS 5051 - Telecommunications Service Request
After you submit these two forms, the NCSC sends you this information:

v" Two (2) account numbers w/passwords (one for PPP, and one for FTP host
access)

v'  Certification Test Instruction Guide
v" Your DUNS Number (if you don’t know it)
v' Developer I.D Code

Set up and test the USPS dial-up connection.

Contact USPS technical support @ 877-264-9693 (Option 2), and request that they
walk you through at least one PPP dial-up connection setup (under Windows
9x/NT) with the USPS host computer. Also, make sure they help you to test the dial-
up connection to ensure a correct connection to the USPS host.

Note: StarShip assumes that you have a properly functioning dial-up connection
already established with the USPS host.

Next, check the following setting to be sure it is properly set.
a) From your desktop, double-click the My Computer icon.
b) Double-click Dial-Up Networking.
c) Right-click on the USPS dial-up connection you just configured.

d) Select Properties from the pop-up menu, and then click the Server Types
tab.

e) Make sure the Log on to network check box is not checked.

USPS Delivery Confirmation ""W i,
L
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# ACTION

3 Configure StarShip.

In StarShip, select Carriers > USPS > Properties, and click the Delivery Confirmation
tab. Configure the following settings:

Check the Enable USPS Delivery Confirmation check box.

If this PC has a dial-up connection to the USPS host, check the This
Workstation has PPP Dial-Up to USPS Host check box. You can only perform
the end-of-day closeout on the PC with a dial-up connection to the USPS
host.

Check the Automatically Select Delivery Confirmation for Standard Mail (B)
check box if you want StarShip to do so.

Enter the User ID, Password, and DUNS Number that the NCSC supplied to
you.

USPS requires you to assigh each package a unique number. If more than
one PC will be processing Delivery Confirmation shipments, you have to
divide the workstations like this:

W x (1,000,000 / N)
W is the StarShip workstation number (numbered sequentially from 0)
N is the total number of workstations

Then, place this number in the spaces provided for both E-File Sequence #
and Package Sequence #.

Configure the label printer.

a) From the StarShip shipping screen, select USPS as the catrrier, and click
the Print button.

b) Highlight the shipping label (second line from top), and click the
al’-‘linlels button.

c) In the Setup Printer dialog box, select Eltron TLP/LP+, and the port to
which it is connected. Also check the Fast print direct to port option.

Note: Delivery Confirmation labels must be a minimum of 5” long.

USPS Delivery Confirmation

Back N-e.;<t



# ACTION

3 (cont)
Your Setup Printer dialog box should look similar to this:

Setup Printer for LPT1-Epson Compatible 1[

—Print To
ILF'T'I |

—hlakeiiodel

Eltron TLF/LF+ =|

¥ Fast print direct to port

¥ Thermal Barcode Printer  Thermal Settings |

x Eancell Setup | Ports |

Click OK when you are done. Then, click Exit.

4 Obtain Site Certification from the NCSC.
This certification is used primarily to verify the electronic file (of daily shipments),
and the bar-coded Delivery Confirmation labels. When you are certified, you
receive PS Form 3152, Delivery Confirmation Certification, which is used when
tendering Delivery Confirmation mail to the postal service.
Follow these steps to print the sample Delivery Confirmation labels, and upload the
shipment file to the USPS host. For your convenience, we’ve included over 100
Delivery Confirmation sample shipments. Do these steps on a workstation that has
the USPS dial-up connection, and can print to an Eltron TLP/LP+ label printer.
a) From the main StarShip menu, select File > Open. Then select sampdch.h.
When this dialog box appears, click Yes.

@ Re-adjust Sample Shiprments Mow?
: Mo |

StarShip recalculates freight charges/tracking numbers for each shipment.

USPS Delivery Confirmation
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# ACTION

4 (cont)

b) Click the Close button. When the Close - StarShip dialog box appears,

select USPS from the drop-down list. Click the button.

Highlight the USPS Thermal Shipping Label and click . Check Print
by Invoice, and select a range of at least 20 invoices.

The post office requires the submission of 20 labels per printer. So, if you are
printing to 3 Eltron printers, you must submit 60 labels.

c) Fill out the “Delivery Confirmation Submission of Customer Printed Labels for
Printer Certification” form. Mail it with the printed labels to the specified
address.

d) Perform end-of-day closeout on the sample shipments so you can upload
them to the USPS host. This doesn’t affect your current shipments or add
sample shipments to your actual shipment history.

When all users have exited StarShip, select Close from the main menu.
Select USPS as the carrier.

Close - Starship x|
Carrier [T 4|
Shipment Summary far USPS
Total Shipments: 103 First Class 1]
Total CODs: 1] Parcel Post 39
Friarity 64
hianifest: 103 Express 1]
Media hail 1}
Bound Printed iatter 1]
International: 1]

3id Prty Insl

XK Exit |

USPS Delivery Confirmation
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# ACTION

4 (cont)

Click Post, and then Start.

Post Shipments x|

Posting D ate: 0371572001 Setup Export |

| 0z

x Cancel | ? Help | Setup |

If everything works properly, a USPS end-of-day label prints and the DCM wiill
upload the Delivery Confirmation file to the USPS host.
Click Exit.

e) Select File > Current from the StarShip menu. This closes the sample file and
returns you to the current shipment file.

Note: It is important that you switch to the current shipment file so that your
real shipments (for your end-of-day closeout) are saved.

USPS Delivery Confirmation
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The Delivery Confirmation Manager

Overview

How does
it work?

The Delivery Confirmation Manager software runs outside of StarShip. It
uploads the Delivery Confirmation electronic file to the USPS host, and
downloads the delivery information file used to update the StarShip Inquiry
database.

The DCM automatically runs (in the background) on the PC where you
checked the Workstation has PPP Dial-Up to USPS Host check box (You can
access this in USPS > Properties > Delivery Confirmation).

Shortly after the end-of-day closeout, the DCM checks for a Delivery
Confirmation file, which is created by StarShip. If it finds a file, the DCM
uploads it to the USPS host.

About one hour subsequent to the upload, the DCM dials into the USPS host
to retrieve the file upload status. This file tells DCM if the Delivery
Confirmation file uploaded correctly.

Then, at a preset time (usually after midnight), the DCM dials into the USPS
host and downloads the Delivery Information file. Each time you open
StarShip, or, when you select “Inquiry,” StarShip searches for a new Delivery
Information file; if StarShip finds the file, it updates the Inquiry database with
the new delivery information.

USPS Delivery Confirmation ‘ ::
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DCM_ _ When the DCM is running, its icon appears in your Windows system tray
Configuration (shown left). Right-click on the icon, and select Properties from the

pop-up menu. The dialog box has 3 tabs, each described in this
A | section.

Scheduler tab You can set up times/intervals for performing each DCM function.

USPS Delivery Confirmation Manager

Scheduler | Connection | Last Action |

—Shipment Information Upload

Fietry Times: IB vl

Retry Intersals: |5 vl Minutes
r—Transter Status Download

Retmy Times: IB 5'

Fiety Intervals: |5 vl Minutes

—Delivery Confirmation D ownload
Download Time: I 7:00:00 &M ﬂ

Retry Times:

IB vl
Retry Intervals: |5 vl Minutes

Fiestare Defaults | Save

DataDirector}ll Diagnostics | Shut Down |

|Eunent [rata Directorny: C:ATEMPtemph

a) Shipment Information Upload - Controls the Retry times and
intervals that the DCM uses when sending the shipment file to
the USPS host during end-of-day closeout.

b) Transfer Status Download — Controls the Retry times and
intervals that the DCM uses when downloading the transfer
status file from the USPS host during end-of-day closeout.

c) Delivery Confirmation Download — Controls the download
time, retry times, and intervals the DCM uses when
downloading the delivery shipment file from the USPS host.

USPS Delivery Confirmation I
e ﬁ
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Connection tab

Select the PPP Dial-Up connection to the USPS host that you previously
set up (with USPS technical support guidance). The drop-down list
displays all the dial-up connections available on your PC.

USPS Delivery Confirmation Manager

R
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Last Action tab You can view the status, date, and time of the last DCM operations

performed.

USPS Delivery Confirmation Manager

USPS Delivery Confirmation ‘ : :
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Shipping with USPS Delivery Confirmation

Overview  pejivery Confirmation is available for Priority Mail and Standard Mail (B).
StarShip automatically selects Delivery Confirmation for every Priority Mail
package you ship because there is no charge.

There is, however, a $0.12 charge when using Delivery Confirmation with
Standard Mail (B). Therefore, StarShip does not automatically select it for
those packages. If you would like Starship to do so, set up Delivery
Confirmation as shown in the set up procedure (click here to view). You will
notice a $0.12 charge added to the freight.

Shipping When you save a USPS Delivery Confirmation shipment, a bar code label
prints from your Eltron TLP/LP+ printer. Place this label on the package to
receive Delivery Confirmation.

SRECTAUA SOURRE
woLoaTE CT e

SHIP T0: Zoan cuLahan

o
SRH ANTONIO TX Te2zezaa?

USPS DELTVERY CONFIRMATION

[

1Rl 8223 ITRE BI02 42ED

F.0.m: Box 1 of 1
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End-of-day
Closeout

USPS Delivery Confirmation

Perform the end-of-day closeout on a workstation with a USPS dial-up
connection, and with “This Workstation has PPP Dial-Up....” selected in the
USPS Delivery Confirmation properties.

During the end-of-day closeout, StarShip creates a file that contains
shipping information for all USPS Delivery Confirmation shipments
processed that day. The DCM transparently uploads the file to the USPS
host.

Note: Be sure not to turn off this computer! Later, it dials into the USPS and
downloads the transfer status information.

A label with the electronic file number barcode automatically prints.
After you receive certification, place this label on the Form 3152 and
submit it to the Post Office with your packages.

DEL INERY CONF IRMATION ELECTRONIC FILE HUMSER

TR

2152 6221 3729 9002 210083

1
O
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Obtaining
Delivery
Information

You can check Delivery Confirmation on a package in two ways:

Press the Inquiry button in StarShip.

Access the shipment, and the delivery status appears at the top of
the Inquiry screen.

= Shipment inguiny

Bl E& Yew
Flrli Exif |HBU’T|1¢I:| Deliverad to addresses 042911999 Picked Up 0402701559

ig Orded 1
maiomar# PO& 15045
Company: -"\lpha Mailars & .
Caortact: John bumphy @% ;':':‘“‘ 1
Addess: 7500 Callsghan R @ | oo Amount: 06
DapdFloor.  Sute 100 @, E::;ﬁr:m Mmm !
Cily/Stata/@P: San Antane B, T [Pezes (B : |
Country/Phone: [123) 456-TES0 Carnar: LSPS
Semica Friorigy
l't Consignea j Shippar | Pickup Rec # 0521727055
~Parkaga Detsil
G hintes | Deviarad vale cop | opmens |
welght 1.0 16 Rt Rk A
Znne; i} gﬁfd’”
Patkaging: Other F ﬂﬂmﬂ;
a CIEMEs .00
Tracking # S1016221370901 000070
Bl Fral Recard Method
Carmment StaShip Shiapng Sotware, gt e
] Boed ofd | Elalus | E/21AB698 Flwu sa.B]Fme £3.20) Tot=l

Go to the USPS web site.

Enter the tracking number, which you can find in the StarShip
Inquiry, to track or get confirmation on a package.

TRACK/CONFIRM

Enter the number from your shipping
receipt into the field below.

Itern Murmber: |197C58

“You can track deliuery of Express Mail and

Elobal Express Guaranteed and confirm

delivery for domestic Priority Mail and Parcel
Post.

USPS Delivery Confirmation ‘ ::
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Inquiry vs.
Web site

Upload
Failures

There is no advantage when you use the USPS web site instead of
StarShip Inquiry. The Post Office updates their delivery information only
once every day. Starship’s delivery information file has the same
information that is on the USPS web site. Unlike UPS and FedEx, delivery
information is not updated real-time. And, the disadvantage to using
the web site is that you have to know the package’s tracking number.
When you look up delivery information from the StarShip Inquiry
database, you can look the package up with whatever information you
have, such as customer name or order number.

If a file fails to upload to the USPS host, or one fails to receive a transfer
acknowledgement, the following dialog box appears:

USPS File Uploads

1 File failed to upload to USPS hast, |U95‘°51 5,000 3:
0 File did not receive acknowledgements. | _‘|
_Corcet |

To resend the failed files, click the Resend Files button.

USPS Delivery Confirmation ‘ ::
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Delivery You can check past Delivery Confirmation file uploads. From StarShip,

Confirmation select Carriers > USPS > Delivery Confirmation History. You see this dialog
History box:

USPS Delivery Confitmation Hizlong

Evant Descrpicn
15062 2PIEA001 000014 L&30414,000 Upkaad Fle Accepted by USPS
1955-04-20 | 51506221 S70390000 0045 L9304220,000 Uplaad Fle fczepled by USPS
1393-04-21 51506231 370390000 0063 US30421.000 Uplaad Fle Accepled by USPE
T 1953.04-26 | 51506221 37039001 000105 U9S0426.000 Uplaad Fie Accepted by USPS
1993.04-27 91506221 3703500100013 US30427.000 Uphyad Fie Accepted by USPS J
1999-05-07 | 9150622 3PE5001 000120 LS0507.000 Uplad File Accepted by USPS

1953-05-12 | 91506221 3P055001 0001 37) LF3051.2.000 Uplaad Fie Accepled by LSPS

Frint Bar Code Clase |

You can re-print an end-of-day bar code label if there was a problem
printing it during the end-of-day closeout. Select it and click the Print
Bar Code button.

Manual File upload and download operations are usually automatically carried
Upload & out by the DCM. If it failed on each of the retries, you must manually
Download perform the failed operation. To do this, access the Last Action tab in

the DCM and select the appropriate Manual Upload or Manual
Download button for the action you want to perform.

USPS Delivery Confirmation ‘ ::
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Diagnostics The DCM has a Diagnostics button. When you click it, three more tabs

are enabled: Event Log, Current Tasks, and Uploads.

USPS Delivery Confirmation Manager

Scheduler | Connection | Last Action EurrentTasksI Up\oadsl

Date: I 32002001 =

[Event]12:57:11:User press upload button
[Errar]12:57:11: Can notfind the upload file in chstaruspsiupload),

4]

.

[atalirecton Diagnostics Off | Shut Down ak

|Current Data Directory: c:\starw, |

You should only enter the Diagnostics mode under the guidance of V-
Technologies technical support personnel. To close Diagnostics, click

the Diagnostics Off button.

USPS Delivery Confirmation
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Recovering

If a file becomes corrupt, due to a disk or network problem, or
Databases

whatever the reason, StarShip displays an error message relating to
the problem and the file. If such an error occurs, you may have to
perform a recovery procedure on the damaged database.

To do this, select File > File Recovery from the StarShip menu. The two
databases associated with Delivery Confirmation are USPS Tracking

and USPS Upload History; select one from the Database drop-down
list.

Recover Shipping Files |

Database: LISPS Upload History

Statigtic
Headers: Orphans:
Items: Widows:
Irealids:
Analyze | ¥ Recover | XK Cancel |

Click the Recover button. If Recovery also generates error messages,
you must use the file rebuild function. If the recovery works, you see
the following message:

Recover Successful

USPS Delivery Confirmation
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Rebuild ) If one of the history files cannot be recovered, you can rebuild it from
Upload History related files. From the StarShip main menu, select File > File Rebuild.

In the Database drop-down list, select the database you want to
rebuild — USPS Tracking or USPS Upload History. Select the date range,
and then click the Rebuild button.

Rebuild History Files x|

Use the Rebuild function to recreate histary data which cannot be recavered.

What Rebuild does...

The USPS Upload database is rebuilt from the ;I
Datahase: load History text files (FistarwidatallJSPSIHIst* His.
B . Information in these text file will supercede
Rebuild Fram: |D1I1 9/2001

any existing entries in the USPS Upload database.

Rebuild To: IDSIEDIEDM You rray need to erase your USPS Upload database
(FistarsidatallSPSDCH.DE)
prior ta rebuilding if itis currently carrupt.

. Rebuild | K| _>|LI

USPS Delivery Confirmation
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STARSHIP USER’S GUIDE

Overview StarShip is MAC approved for domestic shipments. This
certification is obtained on a national level and requires that
StarShip complies with the latest specifications for the
manifest and labels.

Before you can begin manifesting, you must go through
each step in this section.

Inte.r.natlonal You can manifest international mailings, but the StarShip

Mailings manifest feature does not support or adhere to the current
USPS international specifications for manifesting. You can,
however, use the 3600 forms that StarShip provides you with
internally. And, for example, you can print out generic labels
on which you can then place postage for international
shipments.

Step 1 Talk to your local Post Office representative to verify that you
are eligible to use the Manifest Mailing System. According to
the USPS specification, a mailer must send 200 pieces or 50
pounds of mail to be eligible.

Step 2 Fill out the Manifest Mailing System Application. Click on the
link below to access a USPS document that provides
valuable information about manifesting, as well as the
necessary application form:

Guide to the Manifest Mailing System

To return to the StarShip User’s Guide, click Back to StarShip
User’s Guide in the contents list.

Manifesting With USPS ‘ 3
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Step 3 Set up the StarShip USPS properties for manifesting, as shown in
the following steps.

# ACTION

1 Launch StarShip. From the Carriers menu, select USPS > Properties.

UPs »

FedEx Ground ® Print B ates

FedEx k Print £ones

AEX k Local £ones

SpeeD E? ’ Dielivery Confirmation Higtary
llzer-Definable  » -

Dptions pload File[z]

Bate Litility

2 Inthe USPS Setup dialog box, select the Manifest tab. Fill in the fields as
described in the following table, and click OK.

USPS Setup il x|

General Delivery Confirmation Supplementary |

Post Office of Mailing: I

Next Seguence Mumber: ID

FProcessing Category: |Parce|5

Class of Mail: IMixed

W Frint Form 3877

[v Print Manifest for International Shipments

[T Require USPS Aricle Mumbers (Check if printing LISPS Manifest)
W Frint PS Farms

o 0K X Cancel |

Manifesting With USPS



USPS Manifest Tab fields:

FIELD EXPLANATION EXAMPLE

Post Office of Mailing field - Type in
the City, State, and 5-digit Zip Code

Next Sequence Number - Only edit
this field if directed by your Post
Office or V-Technologies Technical
Support.

Processing Category - This field
defaults to Parcels.

Class of Mail — This fields defaults to
Mixed.

Print Form 3877 — USPS requires this
form for manifesting.

Print Manifest for International
Shipments - This form is required for
manifesting international shipments.

See Note on International
Shipments.

Require USPS... - The Post Office
requires article numbers for Insured,
Registered, and COD shipments. If
checked, you must enter the article
number while processing shipments.

Print PS Forms — These are required
for manifesting.

Manifesting With USPS

Post Office of Mailing: IWaterbur‘y, CT 06707

Mext Sequence Mumber: |

Processing Category: Ipar.;e|5|

Class of Mail: IMi}{ed

v Print Form 3877

¥ Print anifest for International Shipments

[ Require USPS Article Mumbers (Check if printing USPS Manifest)

[+ Print PS Forms



Step 4 Create test packages, and submit the manifest and labels to
the post office.

Manifesting With USPS ‘ 3
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STARSHIP USER’S GUIDE

© FEDEX EXPRESS

FedEx Express offers the following services for domestic shipments. For Freight
Shipments, see the FedEx Express Freight Size and Weight Restrictions for more

information.

SERVICE DESCRIPTION

Express Saver

2Day

Standard
Overnight

Priority
Overnight
First Overnight

1Day Freight

2Day Freight

3Day Freight

Delivery within 3 business days by 4:30pm (by 7pm to
residential addresses).

Delivery by 4:30 pm the 2nd business day to most US
locations (by 7pm to residential addresses).

Delivery by 3pm Mon-Fri to most US addresses (by 4:30 pm
to more remote areas).

Weekday delivery is by 10:30am to most U.S. addresses (by
4:30 pm to more remote areas).

Reaches major metropolitan areas by 8am, Monday
through Friday.

Next-business-day delivery by 10:30 a.m. for most shipments;
by noon for many others. Continental U.S. and Alaska.

Delivery by noon for most shipments; by 3 p.m. in many
other parts of the U.S. Delivery to all 50 states; Hawaii service
is to/from Oahu only.

By 3 p.m. in 3 business days for most shipments. Monday -
Friday. No Alaska or Hawaii service. No Saturday service.

Note: Read the Limitations section for your shipping method for more information
about services and options that have limitations or are not supported.

FedEx Shipments Overview


http://www.fedex.com/us/services/waystoship/freightrestrictions.html

FedEx Express offers the following services for International shipments.
Blue text below indicates a link to the appropriate page on FedEx’s website.

SERVICE DESCRIPTION

International Time-definite delivery typically in 1, 2 or 3 business days.

Priority Reach major cities in Europe by 10:30 a.m. typically in 2
business days.

International Delivery typically in 4-5 business days (2-3 to Canada, 3 to

Economy Mexico), Monday - Friday, to 190 countries.

International First Delivery by 8 a.m. in 2 business days.
Inbound delivery to selected US ZIP codes from nearly 50
countries and Caribbean islands in 1 or 2 business days, by 8
or 8:30 a.m. Monday - Friday. Delivery to Basel, Brussels,
Frankfurt, London, Milan and Paris. Door-to-door, customs-
cleared service.

International Time-definite delivery in 1 - 3 business days to more than 50

Priority Freight countries. Monday - Friday to major world markets. See the
FedEx International Priority Freight page on the FedEx
website for more information about delivery areas,
package weight, extras and special instructions.

International Time-definite service, typically within 5 business days,
Economy Monday - Friday, to more than 45 countries. See the FedEx
Freight International Economy Freight page on the FedEx website

for more information about delivery areas, package weight,
extras and special instructions.

FedEx Shipments Overview


http://www.fedex.com/us/services/waystoship/intlexpress/priority.html?link=4
http://www.fedex.com/us/services/waystoship/intlexpress/economy.html?link=4
http://www.fedex.com/us/services/waystoship/intlexpress/first.html?link=4
http://www.fedex.com/us/services/waystoship/intlexpressfreight/priority.html?link=4
http://www.fedex.com/us/services/waystoship/intlexpressfreight/economy.html?link=4

COD Driver collects cash or check on Delivery. You can select

"Guaranteed" (certified check, money order or cashier's
check) or "Standard" (any form of payment).

X COD and Dangerous Goods are mutually exclusive.

Restrictions X COD and Bill Recipient (Collect) are mutually exclusive.

A Not available with International shipments.

Dangerous There are special handling fees that apply to U.S. domestic

Goods packages (150 lbs. or less) containing dangerous goods.
Surcharges are based on classification and type of special
handling required, including whether the items need to be
accessible during shipment.

X Restrictions vary for the shipping of dangerous goods

Restrictions based on the FedEx Services. See the FedEx Dangerous
Goods Shipping information on the FedEx website for more
information.

Signature When checked, the driver may leave the package without a

Release signature. You must have received a Release Authorization
code from FedEx, which you enter while shipping on the
Package Options tab.

Ship Alert FedEx sends a fax or e-mail to notify a contact that the
1&2 shipment has been sent. Ship Alert 2 uses a second contact.

Restrictions ¥ Not available when shipping with FedEx Server.

FedEx Shipments Overview


http://www.fedex.com/us/services/options/dangerousgoods/special.html?link=4

Future Day
Ship
Restrictions

Saturday
Delivery

Restrictions

Saturday
Pickup

Hold at
Location

Additional
Handling

Restrictions

Specify a future date for the shipment.

~ Date cannot be more than 10 days from the day you
process the shipment.

FedEx delivers the shipment on Saturday. For FedEx
International Priority, Saturday delivery is available for
shipments from the U.S. to select points in Canada by 5 p.m.,
and a special handling fee will apply. For more information,
see the Saturday Services page on FedEx’s website.

& Not available for First Overnight, Standard Overnight, or
Express Saver.

& Saturday delivery is not offered for FedEx International First,
FedEx International Economy, or International Express
Freight services except in countries where Saturday is a
regular business day.

FedEx will pick up the shipment on Saturday. Shipments to
international destinations may be picked up in the U.S. on
Saturday in certain primary service areas (see FedEx Express
Worldwide Directory) for a special handling fee. There is no
additional charge to drop off your shipments on Saturday at a
FedEx location. See the Saturday Services page on FedEx’s
website for more information.

The recipient will pick up the package at the specific FedEx
World Service Center.

The Additional Handling surcharge applies to packages that
need special handling. The surcharge applies to any package
greater than 60" in length or greater 130" in length and girth
combined.

X Not available when shipping with FedEx Internet
X Does not apply to shipments to and from Puerto Rico
X Not available for FedEx First Overnight

FedEx Shipments Overview


http://www.fedex.com/us/services/options/express/saturdayservices.html
http://www.fedex.com/us/services/options/express/saturdayservices.html

Delivery Area
Surcharge

Restrictions

Dry Ice

Restrictions

Priority Alert

Restrictions

Inside Pickup
and Delivery

Restrictions

Alcohol

Restrictions

This Surcharge is automatically added to the basic freight
charges if the ZIP Code is in a list provided by FedEx.

A Only for Standard Overnight, Priority, Express Saver, or 2
Day
X Not applicable with Hold At Location option.

Inaccessible Dangerous Goods may be shipped by way of
most FedEx Express services. When the Dry Ice package option
is checked on the Shipping window, you must enter the dry
ice weight in kilograms.

X FedEx First Overnight accepts dry ice only

Priority Alert is a FedEx program that requires enrollment by the
shipper. Contact your FedEx Sales Representative to enroll in
this service.

A Priority Alert is for single piece shipments only.

When service is provided beyond the tailgate or sidewalk for
32 kg or more, an additional flat charge per delivery.

X Available only with Freight services.

FedEx will accept shipments of alcohol (beer, wine and spirits)
when both the shipper and recipient are either a licensed
wholesaler, licensed dealer, licensed distributor, licensed
manufacturer or licensed importer.

N See the FedEx Express Terms and Conditions for Alcoholic
Beverages on the FedEx website for domestic and
international restrictions.

X FedEx Internet does not support Special Service - Alcohol.

FedEx Shipments Overview



© FEDEX GROUND SHIPPING OVERVIEW

FedEx Ground offers the following domestic and international services:

SERVICE DESCRIPTION

Ground Standard Service for FedEx Ground

Home Delivery FedEx Ground Home Delivery service is provided to high-
volume shippers to residential locations.

The maximum weight for a package is 70 lbs.

See Home Delivery in the FedEx Shipments section for more
information about requirements and limitations.

Canada By 5 p.m. in 3 - 7 business days to Canada.
Ground

Note: Read the Limitations section for your shipping method for more information
about services and options that have limitations or are not supported.

FedEx Shipments Overview



COD Driver collects cash or check on delivery. You can select
"Guaranteed" (certified check, money order, or cashier's
check), "Standard" (any form of payment), or "Cash Only"
(currency) collection.

Restrictions ¥ Not available with the Call Tag service.
X Not available with Home Delivery.
X Not allowed when Biling to Recipient.

Acknowledge

) Delivery is acknowledged.
Deliv.

Restrictions ¥ Not available for International shipments.
& Not available with the Call Tag service.

Call Tag Requests that FedEx picks up the package at the address
specified in the Recipient tab (in the StarShip Shipping
window).

Restrictions ¥ Not available when shipping COD.
X Not available with Home Delivery.
X Not available for International shipments.
X Not allowed with Auto Proof of Delivery.

Hazardous Shipment contains hazardous materials.

Restrictions » Not available with Home Delivery.
X Not available for International shipments.
X Not available when shipping with FedEx Internet

FedEx Shipments Overview



Additional
Handling

Restrictions

Ship Alert

Restrictions

Auto Proof of
Deliv

Future Day
Ship

Restrictions

Sighature
Required

Restrictions

The Additional Handling surcharge applies to packages that
need special handling. The surcharge applies to any package
greater than 60" in length or greater 130 in length and girth
combined.

X Not available for International shipments.

FedEx sends a fax or e-mail to notify a contact that the
shipment has been sent.

A Only available when shipping with FedEx Internet.

FedEx sends a delivery signature to the shipper. Choose fax or
e-mail.

Specify a future date for the shipment; allows you to
preprocess shipments.

~ Date cannot be more than 10 days from the day you
process the shipment.

FedEx Home Delivery Signature Required.
A Only available with Home Delivery.

X Fee per package unless you select the Delivery Options >
By Appointment option.

FedEx Shipments Overview



Delivery Premium Delivery Options for Home Delivery. Check Delivery
Options Options in Package Options tab, then choose one of the
following settings:
Date Certain: Requires that you specify a date for delivery.
The date can be from Monday through Saturday,
excluding holidays. It cannot be before the standard
transit time, and no later than 2 weeks after standard
transit time.

Evening: Delivery will occur between 5 p.m. and 8 p.m.

Appointment: FedEx will contact the recipient to schedule
delivery (Mon-Sat 9am-8pm excluding holidays). Signature
Required is automatically included at no charge.

Restrictions  w Only available with Home Delivery.
X The three settings above are mutually exclusive.

FedEx Shipments Overview



© FEDEX SHIPPING OPTIONS

This section describes general shipment options available for FedEx shipments.
See the general Shipping chapter of the User’s Guide for a review of each tab
and field on the Shipping window.

FedEx Shipments Overview



In the Billing drop-down list, you can select Sender, Recipient, Third-Party, or
Credit Card. If you select something other than Sender, type in the account

number or press the J button to enter account information.

Eillg: | Recipiert | #cent: [000765432 |<— Click here to add Exp.
Date or Acct. #.

The Bill tab(s) consists of four calculations and reflects the Biling method:

Delivery Charges - This is freight charges + Additional Handling?.

Accessorial Charges -These are the fuel surcharge? + handling fee +
package options. See below for FSM Server notes.

Package/Shipment Total - These are the two amounts above added
together to give you a cost summary for the package and shipment.

Bill Sender  Bill Recipient

Delivery Charges 10.96
Accessorial Charges 475
Fackage Total 2071
Shipment Total 2071

1FSM Server Shipping: Package Service Cost = Freight + Dynamic Fuel Surcharge +
OffShore Surcharge + Delivery Area Surcharge + Outside Delivery Area Surcharge

+ Alaska Surcharge + Hawaii Surcharge + Residential Surcharge + Outside Pickup Area
Surcharge + Rural Residential Surcharge - Total Discount Amount*. For more information,
see the FedEx FSM Server setup.

Package Accessorial Charges = options charges + handling fee

* Total Discount Amount is always subtracted from the Standard Rate, but ONLY
subtracted from the Modified Rate IF "Apply FedEx Discounts to Modified Rate (i.e. rate
charged to your customers)" is checked.

2 Internet Shipping: StarShip adds the fuel surcharge to accessorial charges only if you
rate using the Internet. If you rate locally, StarShip adds it to the Package Service Cost.
The FedEx fuel surcharge is set up in the Carriers > FedEx > Properties > Internet > Local
Rates tab. For more information, see FedEx Internet Setup.

FedEx Shipments Overview



For some FedEx shipments, freight is calculated using dimensional weight
instead of the actual package weight. The dimensional weight is used if:

The package is greater than 1 cubic foot (or 1728 cubic inches) in size.
The dimensional weight is greater than the actual weight.

FedEx calculates dimensional for domestic shipments, and shipments between
the U.S and Puerto Rico, using this equation:

Dimensional Weight = Length x Height x Width (in inches)
194
(For international shipments, divide by 166.)

You can enter the length, width, and height, and StarShip calculates the
dimensional weight for you. StarShip will automatically apply the dimensional
weight to the freight calculation if applicable.

Service | Detail |

LCarrier: IFeu:IE:-: Expreszs j Shop | Fﬂhﬁf

Service: | Priority | [onez

Packaging. | Other =l

Dimensions: |Enter Dimensions o [ 18 T ER B
Weight [0 s I Geae BiledWeight 10

Billing: | Sender =l

Inzured ‘Jalue:lﬂ J Charge: % 0.00

See also Maintain Box Information

FedEx Shipments Overview



To keep track of box information, click the J button and type in the box data.
To save the information, click Save.

! Maintain Box Information - O] x|

I - - 2 L -— Save

B o M ame: IEIG B0

Length: |44
Height: |44
Width |44

ID: 1

FedEx Shipments Overview
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© ADDITIONAL FEDEX SHIPPING OPTIONS FOR FEDEX GROUND

This section describes additional shipping options available for FedEx Ground
shipments on the StarShip Shipping window.

If you ship high volume to residential locations, you can qualify for the FedEx
Ground Home Delivery service. If you already have a Home Delivery
agreement with FedEx, be sure you did not check the "Disable Home Delivery
Service" check box during FedEx setup (Main Menu > Carriers > FedEx >
Properties).

To ship with Home Delivery, enable the “Residential” check box on the Shipping
window. The Service field automatically changes to Home Delivery.

Carmer: IFEl:IE:-c Graund j

Service: I Hame Deliven j

In addition, when the Zip code you entered is considered rural, the Residential
check box changes to “Rural Resid” as seen below:

........................... -"

IRH ural Resic

Limitations:

Home Delivery shipments cannot be COD.
If you select COD, the Service field automatically reverts to Ground.

The Zip Code entered in the shipping window must be in the list of Zip
codes eligible for Home Delivery.

The maximum weight for FedEx Ground Home Delivery package is 70
Ibs.

FedEx Shipments Overview



FedEx considers an Oversize 1 package one that:
weighs less than thirty (30) pounds

measures greater than eighty-four (84) inches and equal to or less than
108 inches in combined length and girth

The transportation charges for an Oversize 1 package are the same as a thirty
(30) pound package being transported under the same circumstances.

FedEx considers an Oversize 2 package one that:
weighs less than fifty (50) pounds
measures greater than 108 inches in combined length and girth

The transportation charges for an Oversize 2 package will be the same as a fifty
(50) pound package being transported under the same circumstances.

Enter the L, W, and H dimensions of the package; StarShip automatically
classifies your package as Oversize 1 or 2.

Service | Detail |

Carrier: IFEdEH Ground j Shop | M{imﬁ@

Sernvice: I Ground j I
Packaging: I Other M
Dimension: I Enter Dimenzionz j _I L |24 W|45 H |33 |

WwWeight: |23 ks ™ Scale Billed tafeight: 50

FedEx Shipments Overview



The FedEx Ground Multiweight (MWT) contract service provides discounts on
large shipments to the same customer. StarShip calculates the discounts and
displays them on the Bill To tab in the Shipping window. If you use a manifest, it
also prints MWT shipments on a separate manifest. The minimum total weight
requirements for a FedEx Ground MWT shipment are customer dependent.

Note: If you are using FedEx Internet to ship, you must rate locally in order to
ship Multiweight.

StarShip checks for Multiweight in two ways:
1. Automatic Grouping (Real-Time)

As you type in package weight for packages in a shipment, StarShip
automatically checks the combined weight of the packages (using the same
service) to see if the MWT minimum weight requirements are met. If so, and if it’s
less expensive to send MWT, it applies the discount to the Package Service
Cost. You must have enabled the Search Standard Shipments check box in
Multiweight Setup.

2. Automatic Grouping (End of Day)

StarShip also searches shipments for MWT qualifications when you perform the
end of day closeout procedure.

The procedure that follows shows you how to create a Multiweight shipment.

The next page shows you how to process a Multiweight
shipment. >>

FedEx Shipments Overview



# ACTION

1 Create a new shipment using FedEx Ground as the Service.

Enter the package weight or read it using a scale, and add any other
information.

2 Now, you can enter additional packages in two ways:

Hat - Click the Repeat button to create an identical copy (including
- weight) of the first package; Enter the number of identical
packages you want to create in the dialog box.
= . .
net | - Click the Next button and enter or read the package weight.

3 Asyou enter the package weights, StarShip applies the Multiweight rates to
the Package Service Cost.

Bill Sender
KModified Standard
Delrwery Charges (kW) RE.BY 2244
Accessarial Charges n.oo 0.0o
Fackage Taotal 58.67 22.94
Shipment Total 119.34 4587

When you are done entering packages, click the Save button to save the
shipment.

See also Displaying Modified and/or Standard rates in the Bill tab(s)

FedEx Shipments Overview



© FEDEX PACKAGE OPTIONS (GENERAL)

This section describes general Package options available for FedEx shipments
on the StarShip Shipping window.

When you click on a Package Option, the tab displays fields and settings
specific to that option. Enter any additional information; required fields are
shown in blue. The cost for each option also appears in the top right corner.

Any options that are “greyed out” are not available.

Package Options | Shipment Options |

[JcoD.

[[] Dangerous Goods
[] Signature Releasze
[] Future Day Ship - [5394 East Street
[ Saturday Delivery AT I 3% SHEe

5 aturday Ficku City: IF'IainviIIE

Egﬂfy&mert State: |ET ZIF Code: IDE489

E e E';‘fvueﬁy Phone:  [(350) 7857744

[] Alzohol

Hold at Location

For more information about FedEX service options, please refer to the FedEx
Shipments Overview.

FedEx Shipments Overview



© ADDITIONAL FEDEX PACKAGE OPTIONS FOR FEDEX GROUND

Additional Handling is billed by FedEx; this is not to be confused with the
Handling Fee, which is found on the Shipment Options tab.

Premium Delivery Options for Home Delivery. Check Delivery Options in
Package Options tab, then choose one of the following settings:

b Date Certain: Requires that you specify a date for delivery. The date
can be from Monday through Saturday, excluding holidays. It cannot
be before the standard transit time, and no later than 2 weeks after
standard transit time.

P Evening: Delivery will occur between 5 p.m. and 8 p.m.

P Appointment: FedEx will contact the recipient to schedule delivery
(Mon-Sat 9am-8pm excluding holidays). Signature Required is
automatically included at no charge.

See also For general information about COD fields, see Create a
COD Shipment.

For more information about the handling fees and
Shipment Options, see the general Shipment Options
section.

FedEx Shipments Overview



STARSHIP USER’S GUIDE

®© OVERVIEW

This chapter discusses shipping procedures and limitations when shipping with
FedEx Express and FedEx Ground using the Internet shipping method.

» Rate using the Internet

» Rate Shopping

» Process a shipment

» After you process...

Includes information about printing shipping labels
Edit/Delete/Defer Shipments

Dangerous Goods (FedEx Express), Hazardous (FedEx Ground)

Y VvV

> Limitations

See also For FedEx Service and Package options, refer to the FedEx
Shipments Overview.

For information about tracking packages, see Track a Package.

Shipping with FedEx Internet



© RATE USING THE INTERNET

You can get a rate quote on the Internet for any shipment you are processing
by clicking the Rate on Internet button. It is located direclty next to the Rate
Shop button (visible only if Automatic rating is disabled).

You must enter enough information on the Shipping window for a rate to be
calculated before the rate button becomes enabled. It is higlighted in blue
when enabled. You can usually rate with just a zip code and package weight.

After you enter the shipment information, click the Rate on Internet button.

Shop | —$FL Fﬁ]&‘x[ﬁs@

| T

In a few seconds, depending upon the speed of your Internet connection, the
Bill tab(s) is populated with the Package Service Cost and Accessorial Charges.

| Bil Sender
Modified Standard
Delivery Charges 476 476
Accessorial Charges 0.o0 0.o0
Fackage Total 4.76 476
shipment Total 12.33 10.33

You can use the Rate on Internet button as many times as you want, and any
time you change shipment information that may affect the rate.

See also Displaying Modified and/or Standard rates in the Bill tab(s)

Shipping with FedEx Internet



© RATE SHOPPING

With Internet shipping, FedEx does not allow side-by-side comparison of their
rates with those of other carriers. You can, however, rate shop between FedEx
services. To do this, select FedEx Express as the carrier and then click the Rate
Shop button. You see a list of all the FedEx services and their prices, depending
upon the shipment information you entered on the Shipping window.

Shop | ﬂ Fﬂh[ﬁm@

Rate Shop ; |
Carrier-5Service | Freight
FedEx Ground Ground 424
FedEx Express 2Day 13.00
FedEx Express Standard 22 62
FedEx Expresz Priority 26.78
FedEx Express First h2.78

[~ Freight Dl

Cancel |

Note: If you have a carrier other than FedEx selected on the Shipping window,
and you click Rate Shop, FedEx does not appear in the Rate Shop list.

Shipping with FedEx Internet



© PROCESS A SHIPMENT

# ACTION

1 From the StarShip main toolbar, click the Ship button.

2 Select a source document. If you are not using a source document, type in
the recipient information.

See also
P Link to a Source Document
P Ship without a Source Document

3 From the Shipping window, select FedEx Express or Ground from the Carrier
drop-down list. From the Service drop-down list, select a FedEx service.

Service I Dretail |

Larrier: j Service:
Service: USPS Packaging:
FedEx Ground -
Packaging: Dimensions: | Priarity

[ First

Select Package Options.

Enter the weight, or use a scale to read package weight. Also, enter any
other required shipment information. Add as many packages as you need
by clicking Next. When you are done, click Save to save the shipment.

Nﬁt > E&

For identical packages, you can use the Repeat button to
Ship Tip make exact copies of a package and quickly process the
shipment.

Shipping with FedEx Internet



© AFTER YOU PROCESS...

When you save a shipment, StarShip sends the shipment directly to FedEx via
the Internet. If successful, the shipment is recorded against your account for
biling. FedEx returns label and tracking information, which is stored in a data
file on your PC. The shipping label prints out if you enabled Print on Save.

You can also print the labels later by opening the shipment in StarShip and
clicking the Print button. Select the shipping label you set up, then click Print.

“* FedEx Express Forms

Frint on Save

Farm

by

Printer

FedE = Expresz Lazer Label

| Undefined

4 Y

Undefined
Undefined
Undefined
Undefined
Undefined
Undefined
Undefined
Undefined
Undefined
Undefined

Pritt Farms

LPT1-Epzon Compatible
LPT1-Epzan Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible
LPT1-Epzon Compatible

E uit |

StarShip also stores the shipment information in the current shipment file, and
writes the shipment information to your financial system (if you are using a

financial system interface).

See also

Printer Setup
Print on Save

Shipping with FedEx Internet




© EDIT OR DELETE/DEFER A SHIPMENT

Once you process a shipment, it is stored on the FedEx server. So, when you
edit, defer, or delete a shipment, StarShip must void the shipment on the FedEx
server, and resend your new information (if editing).

This causes processing speed to be slower.

When you edit and resave a shipment in StarShip, it is deleted and resaved to
FedEx over the Internet, in real-time.

When you delete or defer a shipment in StarShip, it is deleted from FedEx over
the Internet in real-time.

Note: The immediate reply that you receive from the FedEx server after a delete
is processed is only an acknowledgment that FedEx received the transaction.
The actual acceptance or rejection of the delete request occurs within 24
hours.

See also For general information about performing these procedures,
see:

Open and Edit a Pending Shipment
Delete a Shipment
Defer a Shipment

Shipping with FedEx Internet



© SHIPPING DANGEROUS GOODS — FEDEX EXPRESS

This option allows you to specify Inaccessible or Accessible items.

P Accessible: Certain dangerous goods that must be accessible during
transit. Accessible dangerous goods can only be shipped Priority
Overnight.

P Inaccessible: Dangerous goods that do not need to be accessible
during transit.

Package Dptions | Shipment Options |

LIC0.D.

e bt Dangerous Goods F0.00
[] Signature Release

[] Ship Alert 1 .

[ Ship Alet 2 L

[ Future Day Ship Inaccessible j

[ Saturday Delivery
[] Saturday Pickup

[] Hald At Location

[] Dy lce

b Dry Ice: When dry ice is checked, you must enter the dry ice weight in
kilograms.

Shipping with FedEx Internet



© LIMITATIONS

These are the limitations for the FedEx Internet module:
International shipments are currently not supported via Internet.

The FedEx Internet APl does not support multiple packages. In StarShip,
it looks like you create a multi-package shipment; however, each
package is sent to FedEx as a separate shipment.

Note: A recipient can accept any package in a StarShip shipment that
does not have the COD option checked at the package level, under
Package options.

The following services and options are not supported:
» Special Services — Alcohol
» FedEx Express SameDay
» FedEx Express Freight (1Day, 2Day, 3Day Freight)
» Hundredweight (per-pound) rates

For multiple package shipments with a total of greater than100
Ibs to one destination.

If you are using FedEx Internet to ship, you must rate locally in order to
ship Multiweight. See Multiweight setup for more information.

IMPORTANT: FedEx accepts delete requests (voids) for
packages shipped the same day. Delete requests are only accepted
until midnight. Deferring a shipment is also considered a delete request.

Note: If you perform a delete, there is a normal count discrepancy that
occurs on the end-of-day manifest.

Internet shipping is not supported if you import into the current shipment
file.

Shipment processing may be slower depending upon these factors:
> The speed of your connection to the Internet
> The speed of the FedEx servers
» Time of day (traffic on the Internet)
» Type of processing (saving, editing or deleting shipments)

Shipping with FedEx Internet



STARSHIP USER’S GUIDE

®© OVERVIEW

This chapter discusses shipping procedures and limitations when shipping with
FedEx Express and FedEx Ground using the FSM Server shipping method.

» Process a shipment
» Printing shipping labels
» Dangerous Goods (FedEx Express), Hazardous (FedEx Ground)
» Limitations
See also For FedEx Service and Package options, refer to the FedEx

Shipments Overview.
For information about tracking packages, see Track a Package.

Shipping with FSM Server



© PROCESS A SHIPMENT

# ACTION

1 From the StarShip main toolbar, click the Ship button.

2 Select a source document. If you are not using a source document, type in
the recipient information.

See also
P Link to a Source Document
b  Ship without a Source Document

3 From the Shipping window, select FedEx Express or Ground from the Carrier
drop-down list. From the Service drop-down list, select a FedEx service.

Service I Dretail |

Larrier: j Service:
Service: USPS Packaging:
FedEx Ground -
Packaging: Dimensions: | Priarity

[ First

Select Package Options.

Enter the weight, or use a scale to read package weight. Also, enter any
other required shipment information. Add as many packages as you need
by clicking Next. When you are done, click Save to save the shipment.

Nﬁt > E&

For identical packages, use the Repeat button to make
Ship Tip exact copies of a package and quickly process the
shipment.

Shipping with FSM Server



© PRINTING SHIPPING LABELS

Shipping labels are generated by the FedEx Server. You set up shipping labels
on the Printing tab under Carriers > FedEx > Properties > Server.

With FedEx Server, you can print FedEx Express labels to an Eltron, Zebra, or
Laser printer. For FedEx Ground you can only print to an Eltron thermal printer.

If you click the Print button while processing a shipment in the Shipping window,
you will receive the following dialog box:

Information : : x|

‘WWhen using the FedEx Server interface, labels and documents are printed by the FedEx Ship Manager
Server, Access settings from Carrier - > FedEx - Properties on the ServerPrinting tab.

Shipping with FSM Server



© DANGEROUS GOODS - FEDEX EXPRESS

Dangerous Goods settings for FedEx Server are accessible from Carriers >

FedEx > Properties > Server > Dangerous Goods tab. You can also maintain a
database of dangerous goods using the Hazardous Materials Profile
Maintenance feature.

Follow these steps to ship dangerous goods. For FedEx Ground, just select the
Hazardous check box on the Package Options tab.

# ACTION

1 On the StarShip Shipping window, enter the shipment information.
2 Onthe Package Options tab, select Dangerous Goods.

Package Options | Shipmet

[]C.o.D.
Dangerous Goods
[71 Signature Release
[] Future Day Ship
[ S aturday Deliveny
[7] Saturday Pickup
[] Hald At Location
[ Dy lee

[ Pricrity &lert

O Inzide Pickup

[ Inzide Delivery

[] &lcohal

Shipping with FSM Server



# ACTION

3 From the Profile drop-down list, select one of the Dangerous Goods Profiles

you previously set up. Click the J button next to the field to verify or
change the settings (for this shipment) for this dangerous good.

Dangerous Goods $ 0.00
Profile: [AMTIMONY, LI | ‘D\%
- =

The Hazardous Materials dialog box appears. When you are done, click OK.

“# Hazardous Materials —1ol x|
HazMat Prafile |0 [snTonvun =] | X Eamll Wl
General (UP5) FedEx |
Dangerous Goods Type: IInfectiDus j
Technizal Mame: Iﬁ-.nlimony trichlaride, liquid
UN 1D Number: [oner
Authorization: IJIZIE-' Srith
Additional Handling Info: IEonusive
It r
&1, A2 AR AT09Flag [
481 Indicator Ird

Note: You cannot add profiles or perform maintenance from this dialog box.

4 Make sure the Quantity, Units, and number of packages containing this
good are specified.
These buttons allow you to add more dangerous goods to the package and
to navigate the goods in the package. They are previous, add, delete, and
next, respectively.

Shipping with FSM Server



# ACTION

5 Click the Shipment Options tab and select Dangerous Goods. Use these field
definitions to configure the settings, if applicable:

More DG than Pkgs: When there are more dangerous goods than packages,
you must specify:

P  Not Applicable

P Al Packed In One

P  Overpack
Outer Container Pack Type: Required when All Packed in One is selected.
Number of All in One/Overpacks: Enter a number.
Consignment of All in One/Overpacks: Check to enable consignment.

6 Name of Signhatory: This information comes over from the Server - Dangerous

Goods tab in FedEx setup. Click the “ J button to change or add any
information (for this shipment).

Mame of Signatony: IPaulWeisd D{J ‘

The Dangerous Goods Contacts dialog box appears. Verify or modify any
information and click OK.

“#* FedEx Dangerous Goods Contacks _ i [m] B
— Cantact infarmation for all dangeraus goodzddry ice shipments:

Mame of Signatary: IF'auI Weizs
Title of Signaton: IShipping b anager
Place of Signatory: IWaterI:uur_l,I, CT

— Contact information far infectious substance shipments:

Responzible Party: IF'auI Wiess
Phane Number: |203-444-3532

W OF X Cancel |

Shipping with FSM Server



# ACTION

7 Add as many packages as necessary, then press Save or F5 to save the
shipment.

Read about Shipping limitations

Shipping with FSM Server



© LIMITATIONS

These are the limitations and supported shipping options for the FSM Server
module.

Supported Options:

FedEx Express Domestic and International shipments, including Freight
Services.

FedEx Ground Domestic, including Home Delivery.
FedEx Ground International, but only to Canada.

Both FedEx Express and FedEx Ground support shipment of Dangerous
Goods, with the following notes:

b Express: Radioactive goods not supported.

P Ground: No commodity information is required.
Alcohol is supported, however there are known issues in 0611.
Insight supports e-mail only, and not pager or fax.

Limitations: The following options are not supported -

Emerge is not supported

Sunday Delivery (discontinued by FedEx August 2001)
FedEx Extra Hours (discontinued by FedEx December 2001)
Freight SLAC and Booking Number for freight services.
International Importer of Record (IOR) fields.

International Intermediate Consignee fields.

International Exporter/Principal Party of Interest (PPI) fields.
International weight in KGS

International currency other than US Dollars

Shipments originating from outside the continental US (Puerto Rico,
Hawaii, Alaska)

Shipping with FSM Server
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STARSHIP USER’S GUIDE

Services

Airborne Express offers the following services for shipments.
For more information on Airborne's delivery areas and a
complete listing of Cities Served, refer to the Airborne Express
United States Service Guide:

SERVICE DESCRIPTION

Ground

Second Day

Next Afternoon

Express

International -
Express

Delivery in 1 to 5 business days. Total shipment weight
cannot exceed 150 Ibs. Available between points in the
contiguous United States only.

Delivery by 5:00 pm on the second business day to
Airborne’s primary delivery areas. Total shipment weight
cannot exceed 150 Ibs.

Delivery by 3:00 pm on the next business day to primary
delivery areas. Total shipment weight cannot exceed 5
Ibs.

Note: Next Afternoon Service is only available to BOLD
RED zip codes as defined by Airborne’s service guide.

Delivery by 12:00 pm on the next business day to
primary delivery areas. Total shipment weight cannot
exceed 150 Ibs.

Door-to-door delivery of documents and packages
weighing up to 32 kg (70 Ibs.) per piece to more than
200 countries, usually within 24-96 hours (including
customs clearance).

Note: Not available for Airborne Linkage.

Airborne Express Shipping Overview



Airborne Express Service Options

COoD

Restrictions

Saturday
Delivery

Restrictions

Saturday
Pickup

Restrictions

Hazardous

Restrictions

Hold at
Airborne

Proof of
Delivery

Airborne Express Shipping Overview

Driver collects cashier's check, money order, company check,
or personal check upon delivery. Options are "Guaranteed"
(certified check, money order or cashier's check) or
"Standard" (any form of payment).

X COD and Hazardous options are mutually exclusive.

X COD not available for International Express shipments.

Saturday delivery to most major U.S metropolitan areas.
Service charges apply depending upon the delivery area.
X Only available for Express Delivery Service.

X See Airborne’s service guide for delivery area restrictions.

For cities that have Saturday Delivery Service available.
Service charges apply depending upon the delivery area.

X Not available for Ground Delivery Service.

Shipment of hazardous materials that require special handling.
Service charges apply.

X Not available when shipping COD. See Airborne’s website
for additional restrictions.

X Not available when using the Letter or Lab Pack
packaging types when shipping with Airborne Linkage.

Recipient can pick up the package at the local Airborne
terminal.

When documentary proof of delivery is requested, Airborne
provides a photocopy of the airbill or manifest signed by the
receiver or a computerized record of delivery.

L
L
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Additional Information for Airborne Linkage

Services The following conditions apply when using Airborne Linkage
to ship:

X Airborne Linkage is only allowed for U.S, Puerto Rico, and
the U.S Virgin Islands.

X Al packages in the same shipment MUST have the same:
a) Packaging type
b) Service
c) Options
d) Biling type

Package cannot exceed the maximum weight set for
Next Afternoon Service.

Airborne Linkage does not support International
shipments, including Canada.

Home Delivery is currently not supported.

X X X X

The StarShip rate utility is currently not integrated with
Airborne Linkage rates

Airborne Express Shipping Overview ‘ 3
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STARSHIP USER’S GUIDE

Overview

This chapter explains shipping options that are specific to
Airborne Express shipments. To ship with Airborne Express:

# ACTION

1
2

From the StarShip main toolbar, click the Ship button.

Select a source document. If you are not using a source document, type in
the recipient information.

See also

Link to a Source Document

Ship without a Source Document

From the Shipping window, select Airborne from the carrier drop-down list.
You can also select from different services and options.

Service | Detail |

Carmier: [ j
) uPs
Service: LISPS

_ FedEx Ground
Packaging:  |FedEx Express

Enter the weight, or use a scale to read package weight. Also, enter any
other required shipment information, or select Package and Shipment
options. Add as many packages as you need by clicking Next or Repeat.
When you are done, click Save to save the shipment.

Nﬁt > E&
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Packaging The Packaging drop-down list allows you to select Other,
Letter, Pak or Lab Pack.

Service | Dietail |

Carrier: I.-'l'-.irl:u:urne j ml AI; EIB’EE“'JHEE@
Service; ISecu:unu:I Day j |2c:ne a

Packaging:  |Lab Pack j

Dimerziars: Eé?tzr, _I L I'I 8 'W'I'I H |1 4

Wweight: Lab Pack Billed *feight: 0
Billirg: I Sender j

Iﬂsured‘v’alue:lﬂ _I Charge: $0.00

Notes: Lab Paks must be packaged as follows:

1. A watertight primary receptacle (blood vials, urine
bottles, etc.) wrapped with absorbent material
(paper toweling, sponge type, etc)

2. INSIDE OF
A watertight secondary package (plastic zip-lock
bag, hard plastic casing.) containing enough
absorbent and cushioning material to absorb the
entire content of the secondary package.

3. INSIDE OF (except urine)

An outer packaging (cardboard, wood, metal, or
rigid plastic) that will prevent against crushing of the
primary vial or bottle.

4. INSIDE OF
A Lab Pack Envelope, or if its too big for the
envelope, inside a cardboard box that has a Lab
Pack label on it (the driver may apply the Lab Pack
label).

These are the basic regulations regarding Lab Paks. Itis your
responsibilty to contact Airborne regarding further
information, exceptions, and restrictions.

Airborne Express Shipments ﬁ% %
wr w
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Dimensional
Weight

For some Airborne Express shipments, the freight is calculated

using dimensional weight instead of the actual package
weight. The dimensional weight will be used if the
dimensional weight is greater than the actual weight.

Airborne Express will apply one of three rules; different rules
may be applied to Ground vs. Express.

“194 rule™:

Dimensional Weight = Length x Height x Width (in inches)
194

When: Domestic Dimensional Weight Factor = 194 cubic
inches per pound; or

(For airbills: International Dimensional Weight Factor = 166
cubic inches per pound)

You can enter the length, width, and height, and StarShip
calculates the dimensional weight for you. StarShip will
automatically apply the dimensional weight to the freight
calculation if applicable.

Service | Dhetail |

Cartier: [eitborme =] _shop | /EXPRESS
Service: |Second Day | [gonez

Packaging: | Other =l

Dimensions: |Enter Dimensions = 2o wfs H[3
weight [0 bbs [ Scale  BiledWsight 17

Biling: | Sender =l

nswedVae:0 .| Chage $0.00

Airborne Express Shipments
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"OSR" (Over-Size Rule):

Packages with a length plus girth less than 85" will be
charged at actual weight;

Packages with a length plus girth from 85" to 108" will
be charged at 30 pounds or actual weight, whichever
is greater;

Packages with a length plus girth exceeding 108" will
be charged at 70 pounds or actual weight, whichever
is greater;

An additional charge of $5 will be assessed to
packages over 60" in length.;

An additional charge of $50 will be assessed to
packages:

o over 150 pounds, or
o Length over 108", or
o Length plus girth over 130"

"FGR";
Packages with a length plus girth less than 84" will be
charged at 1 pound per cubic inches or actual weight,
whichever is greater;

Packages with a length plus girth from 85" to 108" will
be charged at 30 pounds, 1 pound per 194 cubic
inches, or actual weight, whichever is greater;

An additional charge of $35 will be assessed to
packages:

o over 150 pounds, or

o Length over 108", or

o Length plus girth over 130"
Note: Girth = 2 times width plus 2 times height.

Airborne Express Shipments ‘ 3
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Box info StarShip can keep a database of frequently used box
dimensions for you. Click the “ ... “ button and type in the
box data. Then, click Save.

I Maintain Box Information =10 x|

[ = = =l + — Save

BoxMame:  [MONITOR

Length: I'I g
Height: |25
Width I

I

You can then select saved Box Information from the
Dimensions drop-down list.

Dimenszions: | Enter Dimengsions j
: Enter Dimenszionz
Wleight: |Bow: BIG BOX
Billira:
Billing In the Billing drop-down list, you can select Sender, Recipient,
Method or Third-Party. If you select something other than Sender,

press the J button to enter the appropriate account
information.

Other information:

For more information on modifications to the billing method,
see Change the Billing.
For a description of the Bill Sender, Recipient, or Third Party

tabs, see the Shipping Window Field and Tab Description
section.

iy
L

Back Next
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Consolidated The purpose of consolidation is to combine shipments going

Rates to the same destination in order to reduce charges. These
are the basic requirements for shipping with Consolidated
Rates. Please contact Airborne for further information:

You must be eligible for “per shipment” pricing.

Shipments must be sent to the same location (e.g.
name, address, city, state, zip).

Shipments must have the same service requirements
(Express, Next Afternoon, Second Day) and special
services (Hold at Airborne, Saturday Delivery). Any
special service charge would be assessed only once
for the entire shipment.

There may be a minimum weight requirement for the
consolidated shipment.
There may be a minimum charge per piece within a
consolidated shipment.

Ground service will only be allowed to consolidate >=
200 lbs.

When StarShip is using consolidated rates, (CONS) appears
next to "Delivery Charges" on the Bill Sender tab.

Bill Sender
Delivery Charges (COMNS) 143.00
Accessorial Charges 7.50
Fackage Total 16060
=hipment Total h46 bR

Airborne Express Shipments
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Insured Airborne automatically covers each package and Letter

Value Express for $100 at no additional charge. If you would like
additional coverage, you can choose either Declared Value
or Asset Protection (called Full Insurance in StarShip).

The following is an explanation of both types of coverage:

Declared Value is the value of a shipment over the
automatic coverage, as stated by the shipper.

v' The maximum Declared Value amount for Letter
Express is $500.00

v' If Declared Value is greater than $24,999.99 use Asset
Protection instead.

Asset Protection extends the coverage to perils and
exposures that would not otherwise be covered. For
example, theft, even if caused by circumstances beyond
Airborne’s control, and acts of nature such as floods,
earthquakes, wind storms, etc.

* Insured ¥alue Settings o fg =10 x|

[T Divide Total Declared Yalue Among Packages

Tiotal Insured Walue: |25EI

¥ Fulllnsurance

v" The maximum coverage value is $99,999.99. The
maximum asset protection charge is $650.00.

v' Asset protection is not allowed for "Letter Express" or
Ground services.

Airborne Express Shipments ‘ 3
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To set a Declared Value or Asset Protection (Full Insurance):

# ACTION

1 In the StarShip Shipping window, enter the shipment information.

2 . Toseta declared value for one package, type the amount in the
Insured Value field.

To divide the declared value among packages in a shipment, click the
“ ... “ button next to the Insured Value field. Click the check box.

To set Asset Protection for each package individually, type the amount
in the Insured Value field. Then click the * ... “ button and enable the
“Full Insurance” check box. Click OK.

To divide Asset Protection among packages in a shipment, click the “ ...
“ button next to the Insured value field. Enable the “Divide Total
Declared Value Among Packages” check box. Type in the amount.
Then enable the “Full Insurance” check box. Click OK.

Customs For shipments to Puerto Rico or the U.S. Virgin Islands, you must
Value enter a Customs Value and Package Contents information.

# ACTION

1 To set the Customs Value: From the Service Tab, click the ... button next to
Insured Value.

Airborne Express Shipments



# ACTION

2 Setthe Customs Value on the Insured Value Settings dialog box.

S insured value settngs SR [=TEY

[~ Divide Tatal Declared Yalue Among Packages

T atal | nsured Y alue; IEI

[T Full Inzurance

Cuztoms Y alue: I 450.00

3 Click OK.

Airborne Express Shipments



Package For all Airborne Linkage shipments, the Record Method will

Contents indicate one of four “airbill types”: CMI, PRI, PTR or COD as
defined in Step 2. Follow this procedure to enter Package
Contents.

# ACTION

1 Click on the Detail Tab.

Service Detail |

Tracking #: ||

Package Contents: IEDmputer E quiprnent

Label Camment: IHeat Senzitive
Record kethod: AE# Linkage [PTH]
Expected Deliven: [ rknonn

2 Specify an address for each type by clicking on the appropriate button.
=  CMI (Manifest) - Airbill type used for domestic shipments billed to the
shipper (prepaid).
= PRI (Primary)- Airbill type used for multiple piece shipments, shipments
billed to receivers (Collect) or third parties.
Note: Ground Delivery Service shipments are always one-piece
shipments.

=  PTR (Puerto Rican) - Airbill type used for shipments from the U.S to
Puerto Rico and shipments from the U.S to the U.S. Virgin Islands.

=  COD - Airbill type used for COD shipments.

Airborne Express Shipments



Airbill Airborne airbills print on pre-numbered tractor feed forms.

Numbers When you save a shipment with the airbill number filled in,
the next airbill number will be stored. StarShip stores the next
airbill number for domestic, domestic COD, and International
airbills. You can modify the last used airbill number by
selecting Carriers > AEX > Properties from the main menu
and clicking on the Airbills tab.

If you advance your airbills manually on the dot matrix
printer, make sure that the Airbill number on the StarShip
Tracking tab corresponds to the Airbill number on the multi-
part form. If the tracking number is off, you will not be able
to track the shipment properly. You can access the Tracking
tab by selecting Carriers > AEX > Properties from StarShip’s
main menu.

Note: If you are using the Airborne Linkage option, only
International airbills are relevant for you (if applicable).
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STARSHIP USER’S GUIDE

Overview This chapter explains the end-of-day Close procedure that is

specific to Airborne Express Linkage shipments.

# ACTION

1 From the StarShip main menu, click the Close button.

2 Select Airborne from the list and then click the Post button.

P
O ups 2 ;
0] USPS Shipment Summary for Airborne
O FedEx Ground Totalz |EI'3-' S |
] FedEx Express
Airtbome Tatal Count
a Spee-Dee Packages to Post

Damestic CO0 Airhills
Daomestic Airbills
International Airbillz
Ajrborne Linkage

Formz | 3ru:|F'rtyIns

fj’i’ Pt X Eit

AEX Linkage End-of-Day Close



# ACTION

3 Select Start.

postshipments
Pozting Date: I B¢ 1!2!]!]2j Setup Export |
| 0%
" Start X Eancell ? Help | 2 Setup |

4 To display the manifest on-screen, enable the Preview Report check box. To
send the manifest directly to a local printer, select the printer from the drop
down list and click OK. A series of printing progress messages appeatr.

* pirborne Express Linkage Manifests % -10| x|

Report Printer. |'\RNETFINITY5EIDEIRHF' Lazeret 4 j

[~ Preview Report

AEX Linkage End-of-Day Close



# ACTION

5 Atthe Airborne Linkage Upload window, enter your Username (Airborne
Remote ID) and Password from the Customer Linkage Set Up sheet. Click
the Login button.

Note: An Internet connection is required to upload.

# pirborne Linkage Upload ;Iglil

Exchange web site as follows: CUSTOMER DATA EXCHANGE

For "Username" enter %W TECH

For "Passwaord" enter the walue provided an Secure HTTP File Transfer
the Airborne Linkage SetUp Sheet
Click "Login" e Please enter your User ID and Password in uppercase.
e [f you need assistance or have not yet obtained a User ID and
Atthe "Source" prompt click Cil- to paste the contact your Airborne EDI Administrator.
upload file name.
Click "Upload" (leawe "Batch ID" blank) i I—
When upload is complete, file status will Lsername gl TECH

refresh. . Imm
Click an the nextfile in the list to copy it and Password:
repeat the sbove upload procedure.

Type | Click on a file name to copy to paste buffer

PRI | Chstarw?2aexhdatahAE-NIPLOADNO2100202 PR

<] | I |

] | o

|https:,l’,l’ecgateway.airborne.com

AEX Linkage End-of-Day Close



# ACTION

6 Next, upload one file at a time, cutting and pasting the flenames from the
list on the bottom left. Or use the Browse button to navigate to the file.
Leave Batch ID blank. Click Upload. Wait for the screen to refresh.

Source: Ic:/staru/data/nEX/UPLD Browse. . |

Batch I
10:

Upload |
Logout |

To DOWNLOAD a file from Airborne Express to your system

Any file with its Status button labelled "Download” is eligible for transfer. Just click an
the button. When the transfer is complete, the Status calumn will read "Received”.

Click to view updated file status: Fefresh Batch Table |

| // Batch Humber m m r:\\\)
\\SRIDDUT Q028757 N2 Jul 12 07:55 Download )

-

7 The screen indicates that the file has been "collected."

| Batch ID_JBatch Number|Blocks] Date [Time] Status_

SRIDDOUT O02&757 212 Jul 12 O07:55 Download
SDIAFGEP 0025722 1 Aug 1 083:23 Collected

Repeat for additional files.

8 When you have uploaded all files, click Logout and then Exit.

9 Click Exit to close the Post Shipments window, and then click Exit again.

AEX Linkage End-of-Day Close



STARSHIP USER’S GUIDE

Overview Airborne Linkage History allows you to view past reports and re-
upload a file after posting your shipments. You can access
Linkage History during end-of-day close as well as from
StarShip’s main menu.

# ACTION

1 From the StarShip main menu, click Carriers > Airborne > Airborne Linkage
History. Or, click the Manifest button during end-of-day close.

T — o)
Pickup Date Fozt Count | Chdl FRI FTR -
v’ [ [
07/24/2002 01 [ [ (] |
072342002 06 v i [ |
07/23/2002 05 [ v (] |
072342002 04 v IO [ |
07/23/2002 03 = (] (] |
0742342002 02 Vv [ [ |
07/23/2002 01 = Il [mi |z
Prirt b anifestz | #fih Send to Airborme | ¢ k.

2 Now you can:
reprint reports by clicking the Print Manifests button.

resubmit files for a given ship date by clicking Send to Airborne. This
brings up the Airborne Linkage Upload window.

Airborne Linkage History
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STARSHIP USER’S GUIDE

© OVERVIEW

International shipments consist of either Commodities or Documents. You can

set up Commodities or Documents from the StarShip main Setup menu.

* StarShip

File Do | Setup Carriers Help

COmMparny
For morg Freferences
information, see . .
. Shi Reqgistration
International F

Setup. N
b eyl Third Party Insurance

L

Addres:

Accounting Intetfaces  #

International Commadities

2

= Hazardous Materials Docurnents

This chapter shows you how to process International shipments with FedEx and

UPS.

International shipments
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© FEDEX SERVER — DOCUMENTS AND COMMODITIES

Follow this procedure to ship International Documents and Commodities with
FedEx Server. Use the field descriptions that relate to your particular shipment;

some fields may be “grayed out” depending upon whether you are shipping a
document or a commodity.

Note: FedEx Ground only supports shipments to Canada.

# ACTION

1 On the Shipping window, enter the International shipment information.

2  Click the International tab. If you are shipping a commodity, make sure
Documents Only is not checked. If shipping a document, enable the
Documents Only check box.

Hecipientl Senderl Fieference  International |

Docurnents Ol r Parties Felated [~

International shipments



# ACTION

3 Select Terms of Sale, Duty Tax Payor (and type in the Account number, if
applicable), AES Filed By, etc.

Hecipientl Ser‘u:lerl Fiefererce  International |

Documents Only: o Partiez Related [
[dltimate D estination; IGermany -DE j
Tems Of Sale; IEIF;’EIF’ - Cost, Insurance, Freightftej
Dty T ax Payor/dcont: IHecipient j |32454321 4

AES Filed By: | Carrier =l

T Suffiv |

FTSR Exemphion: I

We’ll go into more detail about the next fields on this tab because they allow
you to add, select, and maintain information through separate dialog boxes.

A J button next to a field usually indicates that there is additional information
belonging to the field that can be selected or modified in some way.

International shipments



# ACTION

4 The Broker field is one of the fields that allows for greater detail. Type the

Broker directly into the field. Then, click the J button. Enter the information
and click Save to List when you are done.

“* Maintain Broker Information =10 x|
Navigation buttons:
First, Previous, Next, -— Save to List
and Last records, D‘E

respectively. |0 |.JLILES

Compary: IJ ulez LLC

Contact: I

Address 1: |45 Charles River Road

Address 2 I

City: |Cheshire State: [CT

ZIP Cods:  [DG410-

Phare: |1203) 786-5436
Courtry: IUnited States - UG |
E-mail: Imiules@iules.cum

X Cancel | o Bpply

To add more broker entries, click the “+” button. To delete an entry, click
the “ - ” button. When you are done, click Apply. Once you add Brokers,
you can then select them from the Broker drop-down list in the future:

Broker: I j _I

More
JOHMSOM
JOLES g

Cormmadity Cont;

Marmrnereial Taeniee

International shipments



# ACTION

5 Next to the Commodity or Documents Count field, click the J button. If
you selected the Documents Only check box, you’ll see the Documents
Count field.

This brings up the International Commodities or Documents window, which
is used to maintain the documents or commodities for the current shipment
only. Select the document or commodity from the Document/Commodity
ID drop-down list. You can also change the Quantity here, which is the
number of pieces of this specific Commodity being shipped. (Not
applicable when shipping Documents.)

For additional field descriptions, please refer tg International Setup.

F* International Commodities ' - o [m] |
Fil=

Carmmodity [0 IBANANAS vl Save-F5 |

Euantity: 1 .00 Delete - F& | o Eit |

Lire [tem Weight: I 3 .00 MNew - F7 |

General | FedEx SED |

D escription: fresh bananas

Unit of Measure: IBunch vl

LInit ' slue; 1 .00

it Weight: I 3.00

Harmonized Code: |0&03.00.20 lﬁjf'ig;ﬂ';jﬁ'*grmj;ﬁ:ﬂ Tarif Schedule
Country of Manufacture: IUnited States - US j

Part Mumber: I

Marks/Mumnbers: I

frezh bananas

Continued...

International shipments



# ACTION

You can also| maintain International Documents or Commodities ffom this

window by clicking the | putton next to Document/Commodity ID.
b See thg@ Documents version offthis window.

6 Press Save - F5 to add the Commodity/Document to the shipment. To add
another item to the shipment, click the New - F7 button. A new line item is
added, and you can select another document or commodity from the
Document/Commodity ID list. When you are done, click Exit.

Depending upon how many types of Commodities/Documents you added
to the shipment, the Commodity/Document Count field will reflect the
number of different Commodities or Documents being shipped.

Commadity Caunt: 3 J

International shipments



# ACTION

7 To enter information in addition to the document or commodity list that is

printed on the Commercial Invoice, click the J button next to
Commercial Invoice. Enter the appropriate information into the available
fields and click OK when you are done.

“* Commercial Invoice - 0] x|

General I |mp|:|[terl

Freight Charge: I a0 .00

Inzsurance Charge: |1EI o0
Other Charge: IEI RN} Other j

Comment Line 1: I

Comment Line 2 I

Comment Line 3: I

Feason For Export: ISaIe j

X Cancel | 0K

Note: If the Importer (Sold To) is different from the Ship To, uncheck the
check box and enter the Importer information separately on the Importer
tab.

“* Commercial Invoice

General Imparter |

Comparmy: IBern and Brown

International shipments



# ACTION

8 Complete other relevant information on the International tab before
pressing Save to save the shipment.

Docurnemnts Dnly: r Farties Felated [~
IItimate Destination: IEerman_l,l -DE j
Termms OF Sale: IEIF.-"EIF" - Cost, Insurance, Freight.-"Eej
Ciuty Tax Payardbcont: IFiecipient j |43525?89E|

AES Filed By: | Carier e

KT Sufis: |

FTSR Exemption: I

Broker: IJLILES j J

Commodity Count: ] _I

Commercial lnvoice: v _I Tl:ltal"«.falue:l E5 .00
E wporter:; INDne j_l

Note: FedEx International shipments usually have more than one label and there
will be specific instructions on the label as to where you should place it.

International shipments



© UPS — DOCUMENTS AND COMMODITIES

Follow this procedure to ship International Documents and Commodities with
UPS. Use the field descriptions that relate to your particular shipment; some

fields may be “grayed out” depending upon whether you are shipping a
document or a commodity.

# ACTION
1

On the Shipping window, enter the International shipment information.

Click the International tab. If you are shipping a commodity, make sure
Documents Only is not checked. If shipping a document, enable the
Documents Only check box.

Hecipientl Senderl Reference  International |

Documents Only: | Partiez Related [ |

3 Select the Terms of Sale, if applicable.

Terms Of Sale; CPT - Camiage Paid To j

_ CFR - Cost and Freight -
SED Filed: iCIF - Cost_Insurance and Freight
CIP - Camiage and Ihsurarfae Paid
CPT - Camiage Paid Tao

L . |DAF - Delivered at Frontier —
Description of Goods: DDP - Deliver Duty Paid
C i Eliaiie: Do - Deliver Duty Unpaid
HITEEE DEQ - Delivered Ex Quay =

Certificate of Origin:

International shipments



# ACTION

4 Use the SED Filed field to enter information related to SED. Click the J

button, which is enabled when you select With Export Documents, UPS
Prepared, or Electronic by Shipper (pre-departure). The SED Filed method
determines the fields that appear on the resulting dialog box.

Note: The SED will not print unless the SED Required check box is checked
on the UPS SED tab for the Commodity.

“* Commercial Invoice ! =10] %]

[3eneral

SES Transaction Humber: I

E=part Information Code: IEH - Shipment or goods donated for relief or charity. j
[~ Routed Transaction

[+ Ulimate Consignee Same az Ship To

x Cancel |

Note: If the Ultimate Consignee is different from the Ship To, uncheck the
check box and enter the Consignee data on the Ultimate Consignee tab.

“* Commercial Invoice

General Ultimate Conzignee

Comparmy: ISmith and Barrel

Caontact: [Joe Barel

International shipments



# ACTION

Select the Certificate of Origin. If you select NAFTA, click the J button to
enter a Blanket Period. Then, click OK. Even if you don’t select None or UPS
Prepared for Certificate of Origin, you must select Standard or NAFTA on
the UPS Certificate of Origin tab for that Commodity in order for it to print.

™ NAFTA Certificate of Origin =10 x|

Blank et Period Fran: I 3 342003 vI
To I 8¢ 342003 vI

X Cancel | & OK

6 Enter a description for the document or commaodity in the Description of
Good:s field.

International shipments



# ACTION

7 Next to the Commodity Count field, click the J button. (If you are
processing a documents-only shipment, you cannot add Documents here.)
This brings up the International Commodities window, which maintains the
commodities for the current shipment only. Select the commodity from the
Commaodity ID drop-down list. Enter information pertaining to the item in this
shipment, such as the Quantity.

+* International Commodities E =1ol =]

Commuodity 10 IB."’-\NAN."’-\S 7[ Save-Fh |
[uantiby: E .00 # Packages Cantaining: ID [relete - FE | ¢ Enit I

e Ikem Weight: I 18 .00 [~ _Lifie &mount on SED: E .00 Mew - F7 |

General IQF’S S TCertificate of Dliginl

File:

Drescription: frezh bananaz

= .|
#

Line Item ‘weight: | 18 .00 r

You can also maintain International Commodities|from this window by

clicking the J button next to Commodity ID.

International shipments



# ACTION

8 Press Save - F5 to add the Commodity/Document to the shipment. To add
another item to the shipment, click the New - F7 button. A new line item is
added, and you can select another commodity from the Commodity ID list.
When you are done, click Exit.

Depending upon how many types of Commodities/Documents you added
to the shipment, the Commodity/Document Count field will reflect the
number of different Commodities or Documents being shipped.

Commadity Caunt: 3 J

International shipments



# ACTION

9 To enter information in addition to the commodity list that is printed on the

Commercial Invoice, click the J button next to Commercial Invoice.
Enter the relevant information and click OK.

** Commercial Invoice . O] x|
General

Freight Charge: I 30 .00

Insurance Charge: I 10 .00

Other Charge: I o .o0o

Dizcount/Febate: I 0 .00

Comment Line 1: I

Comment Line 2; I

Comment Line 3 I

Declaration Statement; IImﬂ:uiu:e j

Feason For Export: ISaIe j

v Imparter [Sold Ta) Same as Ship Tao

X Cancel | 0K

Note: If the Importer (Sold To) is different from the Ship To, uncheck the
check box and enter the Importer information separately on the Importer
tab.

“* Commercial Invoice

General Importer |

Compary: IEru:-wn and Brawn

International shipments



# ACTION

10 The Exporter field lists the selected Exporter. You can add and maintain
Exporter data by clicking the J button next to the field.

If adding data, enter the appropriate information in the available fields and
click Save to List when you are done. To make a selection from existing
data, use the arrow buttons at the top of the dialog box to navigate
through Exporter entries: First, Previous, Next, and Last, respectively.

To enter additional Exporters, click the “+” button, enter the information,
and click Save to List after you complete each entry. To delete an entry,
click the “ - ” button. When you are done, click Apply.

_1ol x|
Navigation buttons: )
First, Previous, Next, ——» I - - g + — SavE to List
and Last records,
respectively. 1D |.JEIHNSEIN
Compary: IJ chnzon's Fruits
Contact: IF!a_I,I Jaoknzan

Address 1: |?1 Apple Orchard Lane

Address 2 I

Ciky: IS outhington State: IET

ZIP Code:  |0E483-

Phare: |1860) 777-6531
IRS/EIN #:  |957E54321 BN S35H
Courtry: IUnited States - UG |

X Cancel | o Bpply

International shipments



# ACTION

11 cComplete any other relevant information on the International tab before
pressing Save to save the shipment.

Docurnents Orly: o Farties Felated [

[ltirmate Destinatian: I Gemany - DE j
Termns OF S ale: IEIF - Cost, Insurance and Freight j
SED Filed: I'W'ith Export Documents j _I

Cetificate of Origin: I MAFTA j _I

Description of Goods: Il:uananas

Eommadity Drigin I j
wawbill Printed v ID: B1ATTTFSHAN

Commodity Count: ] _I

Commercial Invoice; [+ _I Tu:utal"-.:"alue:l 40 .00
Exporter: IJEIHNSEIN j_l

International shipments



© ACCESS COMMODITIES FROM THE SHIPPING WINDOW

You can access commodities at any time from the Shipping window when you
are processing an International shipment.

# ACTION

1 On the Shipping Window, while entering the International shipment, click on
the International tab.

2 Make sure Documents Only is not checked.

Next to the Commodity Count field, click the J button. This brings up the
International Commodities window, which is used to maintain the
commodities for the current shipment only.

To maintain the commodity list, click the J button next to the Commodity
ID field in the International Commodities window.

Commodity 1D || j !
[ antiby: | 1.00

International shipments



© ACCESS DOCUMENTS FROM THE SHIPPING WINDOW

You can access documents from the Shipping window when you are
processing an International shipment.

# ACTION

1 On the Shipping Window, while entering the International shipment, click on
the International tab.

2 Make sure Documents Only is checked.
Next to the Documents Count field, click the J button. This brings up the

3 International Documents window, which is used to maintain the documents
for the current shipment only.

4 To maintain the document list, click the J button next to the Document ID
field in the International Documents window.

/Du:u:ument I || j ‘Ig

“#* International Commodities =10l x|
File:

Dacument 10: IPF|51 "I _I Save -F5 |
Detets-F6 | [ o Euit |

Mew - F7 |

Drescriptian: PRS documents]
Country of Manufacture: IUnited States - US j
Country of Mfg

FRS documents

International shipments
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STARSHIP USER’S GUIDE

© POST SHIPMENTS

StarShip allows you to post your shipments by individual carrier. There is no limit
to the number of times you can post per day.

# ACTION

1 On the StarShip toolbar, click the Close button. StarShip reviews your
pending shipments and carriers.

Prepanng shipments and Camers' list

Cloze

End-Of-Day Close Procedures



# ACTION

2 Inthe Close Current Manifest dialog box, click on a carrier to see all
pending shipments for that carrier. Enable the check mark beside each
carrier that you want to close out. You can also click the By Service tab to
view shipment summary by Service.

Close Current Manifest
;
v USPS Shipment Summary for LIPS
[l FedEx Express Totalz 153, e |
v Airborne
[ Spee-Dee Total
Packages to Post 4
Cazh On Delivery 0
Huncredweight 0
CnLine 4
International Wil 0
________ UPS Manifest Formns l l"_:Tl-lj ard Brtwilns
3 Post XK Euit

Note: If you have a shipment containing multiple carriers, you must close out
both carriers. If you forget, you’ll receive this error:

Error posting. Paosk may nok continue,
Shipment 60 has carriers both to be posted and not to be posted

Click | #3 Fost |

The Post Shipments dialog box appears.
Note: This is the only place you can access the Setup Export button.

End-Of-Day Close Procedures



# ACTION

4 select or verify the posting date and click Start.
When complete, StarShip displays posting results.

Post Shipments x|
Posting Date: IDHDE!EDM Setup Export |
Proceszing Shipments [FD-2]
Archiving Mamfest
Deleting Expired Inquiry Shipments ]
Deleting Expired Manifests ]

Poszting Completed!

V’ Exit x Eancell ? Help | Setup |

See also Batch Print
Setup Export

End-Of-Day Close Procedures



Batch Print StarShip allows you to batch print forms (labels, COD tags,

Shipments waybills, etc.) for all shipments during end-of-day close.
Normally, batch printing is used for those forms that were not
“auto-printed” as shipments were saved.

# ACTION

1 On the StarShip toolbar, click the Close button. StarShip reviews your
pending shipments and carriers.

Preparing shipments and Carriers” list

B —

Close

Click the button. The carrier you selected dictates the forms
show in the dialog box. Also shown is the printer where each form will print,
and the total package count for that particular carrier. In this example, UPS
is shown. Select the form and click Print.

Carrier Forms

x|

Forms | Printers
|__|Undefined LPT1-Epson Compatible L
5
|__|UPS Shipper Number Lahel LPT1-Epson Compatible L
|__|UPS International Waybill LPT1-Epson Compatible LU
| |UPS Blue Shipping Doc. LPT1-Epzon Compatible 0
|__|UPS5 Red Shipping Doc. LPT1-Epson Compatible LU
| |UPS Early AWM Shipping Doc LPT1-Epson Compatible LU
|__|UPS Call Tag LPT1-Epson Compatible 0
| |UPS Hazardous Mat. Label LPT1-Epzon Compatible LU
| |Undefined LPT1-Epszon Compatible 6
| |Undefined LPT1-Epson Compatible 6

Undefined LPT1-Epson Compatible b

Prirt Forms E it

End-Of-Day Close Procedures



# ACTION

3 Next, select a print range. You can select to print:
All Labels

Unprinted Labels
By Invoice
If you want to select a range of invoices, type in the “From” and

“To” search criteria. You can also search invoices by clicking Q

Print Range x|

Print: © allLabels
= Unprinted Labels

f* Select by Invoice

Frar: IEU - ID

Q|
Tar 70 - o @J

4 Click OK.

End-Of-Day Close Procedures



Setup The Setup Export feature allows you to export shipment

Export information to an ASCIl comma delimited file.
H# ACTION
1 Setup Export

During end-of-day closeout, click the
Shipments window.

button on the Post

2 Type afilename to which you want to export in the Export To: field. You
can also Browse for a file. If you want an export to occur automatically
each time you post, click Enable Export on Post.

Then, decide which fields to include in the file. The >> button includes all
fields in the export file, and the > button includes the selected (highlighted)
field in the export file.

[~ Enakle Export on Post

Export Ta: IF:\s‘tarw\E}{PORT.SHP Browwse | x C I
ancel |

It Expart File Exists:

= Append * Overwrite
Exclude These Fields: Include These Fields:
ADDRESE1 =
ADDRESS2 & |
CALL_TAG

CARTOM
CHARGES —

))l
Iy a |
L4

CODAMT

COMMENT J
COUNTRY

CUST_TYPE

CUSTOMERR

3 Click OK.

End-Of-Day Close Procedures
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STARSHIP USER’S GUIDE

Overview Starship provides you with standardized reports that you can
access and run from StarShip’s main toolbar.

The Reports feature also allows you to define new reports. All
reports can be printed to either a printer or a file.

This section contains the following procedures...

Print reports to a file

Print reports to a printer
Edit a report format

Define a new report format
Delete a report

Set up the report printer

T U U T U T

...and information about the following reports:
P Print Shipment History by Customer

Print Daily Shipments by Customer

Insurance Report

COD Remittance

b
b
b
P Freight Reports

Reports

Back N-e.;<t



Print reports to a file

ACTION

From StarShip’s main toolbar, press the Reports button.

‘

Select the report from the Report Name drop-down list.

Enable the Print to File check box.

A WDN

Navigate to and double-click the directory on the right, and then select the
file from the left. If necessary, change the File Type, which defaults to Text
Files (*.txt), to find the correct file. You can also type in a new file name.

5 If you would like the first line of the file to contain the field names, select the
Include Header check box.

6 Click Print.
Click below for additional information about the Print Reports dialog box if
you are printing
P Shipment History by Customer
b Daily Shipments by Customer

7  Enter required information in the Print Reports dialog box and press OK.

Print reports to a printer

ACTION

From StarShip’s main toolbar, press the Reports button.

H*

Select the report from the Report Name drop-down list.

w N

Press Print.

Or, to set up the Report Printer, click the J button. When you are done
with the setup, then press Print.

Reports



Edit a report format

# ACTION

1 Inthe Reports function, select the Report Name that you want to edit from
the drop-down list.

2  Click the Edit button.
3 Inthe Setup Report dialog box (below), make the necessary changes.

4 Click OK when you are done.

Define a new report format

# ACTION

1 Inthe Reports function, click on the New button.
2 Configure the Setup Report dialog box settings (below).
3 Click OK to save the report.

Use these settings to configure the Setup Report dialog box:
Name: Unique name for this report
Source: Source of data to report (Customer List, Past Shipments, Current
Shipments, or Deferred Shipments).
Sort By: Select how data is sorted.
Field Setup: To add fields to the report, highlight the field in the Available
list and click on the > button. To remove fields from the report, highlight
he field in the Print section and click on the < button. To select more than
one field at a time, use the Ctrl key while making your selections.
Print Column: Click on the Total check box if you want a grand total of
numeric fields to print at the bottom of the report. Click on the Subtotal
check box if you want a subtotal of numeric fields for each group of
records in the report.

Reports



Delete a report

# ACTION

1 Inthe Reports function, select the Report Name that you want to delete
from the drop-down list.

2 Press the Delete button.

3 Answer Yes when prompted.

Reports Printer Setup

# ACTION

1 Select to Print Direct to Port or Print through Driver.

Click the Printer Setup button if you want to change the printer settings
For Print to Port:
Lines Per Page - Enter the number of lines per page at which your
printer is set.
Code - Select the printer command. You can enter or modify the
associated decimal ASCIl codes using the scroll window on the
right. Note that the Condensed On and Off will default to the
correct values for the printer model you selected.
For Print through Driver:
Configure the standard Windows printer settings.

2  Click OK.

Reports



Print Shipment History by Customer

The Print Reports dialog box for the Shipment History by Customer report requires
you to enter the following information:

Number of Copies — Select a number using the up/down arrows.
Date Range - Specify the date range from which to print the report.
Specify Carrier — Select the carrier from the drop-down list.

Print Daily Shipments by Customer

The Print Reports dialog box for the Daily Shipments by Customer report requires
you to enter the following information:

Number of Copies — Select a number using the up/down arrows.

Insurance Report

Preformatted report of Total Fees, Catrrier’s rate, and Premium due to be sent with
check to insurer.

COD Remittance

Preformatted report of outstanding COD shipments.

Freight Reports

Consists of two reports:

History — Prints a preformatted revenue history by date range and
carrier.

Daily — Prints a preformatted daily freight report.

Reports ﬁm
b
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STARSHIP USER’S GUIDE

Overview Starship allows you to add customer records three ways. Click
on a method for more information:

"on-the-fly" — in the Shipping window
using the Addresses feature — accessible from StarShip’s

main toolbar; uses a simple Customer Maintenance
interface.

By importing a customer list

The Customer Maintenance interface also enables you to
modify and delete customer records.

Addresses c 3

Back Next



Adding Records

Overview StarShip makes adding customer records simple. Add them
“on-the-fly” while creating shipments right in the Shipping
window, or by using the Addresses feature.

# ACTION

1 On the Shipping window, press the New button. When the New Shipment
dialog box appears, set the Document Source to Customer List. Then, click
Cancel.

2 On the Recipient tab, enter a unique Customer ID. Type in all required
Company and Address information.

Enter any other required shipment information, such as Carrier, Weight, etc.

4  Click Save. The customer is added to your StarShip Customer List for future
use.

When you’re not shipping, you can add customer records this way:

# ACTION

1 i

Addresses button

On the StarShip main toolbar, press the

Addresses



# ACTION

2  When the Customer Maintenance window appears, type in the customer
information. Press Save.

* Customer Maintenance - StarShip = =13 x|

File Edit Help

0 @ || X O

Mew  Open Save | Delete  Exit

by
Cugtormer [D IdEBTD

Compary/M ame: ISiIver CD Company

Attention: IJack Rogers
Address 1 |942 ‘Whest Main Strest
Address 2 5uite 12,

Address 3 I

Clity: W State: ICT—
ZIP Cade: [ogass
Country: l—
Phaone: W

Fiesidential

COD. Type

Comment:

3 You can continue to add records, or click Exit.

% Tip Use the Open button to bring up existing records.

Addresses



Import Customers

Overview You can import a customer list in two ways:

b From a comma delimited file

=} From the StarShip DOS format (if you upgraded from
that program)

H*

ACTION

From StarShip’s main toolbar, click on Addresses.
Select File > Import.

Choose the Import From Comma Delimited File.

A W DN

Click on Setup.

Addresses



# ACTION

5 Make the following selections from the Setup Import dialog box:

Duplicate Customers - Select Skip duplicate customer numbers if you

do not want to import a customer number that already exists. Select

Import duplicate customer numbers if you want StarShip to import the
customer entry if the customer number already exists.

Select Fields to Import - This is the list of fields that allow StarShip to
interpret the data in your imported file. The list of Import Fields must
match the order of the fields in your data. Use the up and down
arrows to change the field order. To add Available fields to the
Import Fields list, select a field and click > to add it to the list of
imported fields. To select all fields, click >>. To select more than one
field, press Ctrl while selecting them and click the > button. To
remove fields from the Import Fields list, select them and use the <
button.

Skip First Row - Use the Skip check box to tell StarShip to skip row
names (headers) when you import them with the rest of your fields.
Field Delimiter - This setting tells StarShip the format of the file to be
imported. That way StarShip knows what fields are actually imported
by looking for the comma or tab.

Click OK when you have completed setup.

7 Type in the location of the input file or use the Browse button to select it
from an Explorer-type window.

8 Click Start.

Addresses

Back

Next



Overview Use this option if you migrated from DOS to Windows. To
convert your customer list:

ACTION

From StarShip’s main toolbar, click on Addresses.

‘

Select File > Import.

Choose the Import From StarShip DOS Customer List.
Type in the location of the customer file or use the Browse button to select it
from an Explorer-type window.

Note: The DOS customer file is named CUSTOMER.DB and is located in the
StarShip data directory. If you don’t know where your data directory is,
press F2 twice from the DOS main menu.

5 Click Start.

A W DN B

Addresses



Modify Customer List entries

# ACTION

1 Inthe Customer Maintenance interface, press Open.

2 Select arecord and click OK.

You can change the Search By criteria by selecting a different entry from
the drop-down list.

Modify the entry.

4 Press Save.

Delete Customer List entries

# ACTION

1 Inthe Customer Maintenance interface, press Open.

2 Select arecord and click OK.

You can change the Search By criteria by selecting a different entry from
the drop-down list.

Press the Delete button.

4 When asked if you want to delete the customer, press Yes.

Addresses
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STARSHIP USER’S GUIDE

Overview The History feature in StarShip allows you to search for and view
past shipments.

# ACTION

1 Inthe Shipping window, click the History button. Then, select a Search By

criterion.
_|af x|
Search By:
PO Mumber j |
@ Customer Number
; ———p Ship To Mame 1
Hiztomy Tracking Number

2 Click the J button to browse for a record. The records are sorted by the
search criterion you selected, which appears as the first column in the
Search window.

3 Select arecord and click OK. You can only view the shipment in “History”

mode, as indicated by the lower left-hand corner of the Shipping window.
| ohlpmet

HISTORY - [i

Note: If you click the New button while in History mode, StarShip brings you back
into “New” mode. Or, if you click the Open button, you are returned to “Edit”

mode.

See also Create a New Shipment
Open and Edit a Pending Shipment

View Shipment History



STARSHIP USER’S GUIDE

®© OVERVIEW

You can track UPS and FedEx shipments directly from StarShip (when in History
mode). You can only track FedEx packages if you are using the FedEx Internet
module to ship.

Note: If you are tracking a UPS package for the first time and you haven’t
registered your UPS OnLinea Tools yet, you’ll be prompted to do so during the
tracking process (in Step 3).

# ACTION

1 On the Shipping window, click the History button, and select the criteria by
which you want to search. For example, PO Number.

Then, click the J button.

Search By

PO Murmnber j |
T

Custarner Mumber
Ship To Mame 1

Tracking Mumber
cloi To koo

2 Select the shipment that you want to track. Once you click OK, you return
to the Shipping window and the shipment you selected populates the
window.

Track a Package



i

3 From the toolbar, click the 132k | button. If the shipment contains multiple

packages, each one appears separately. You can select one and click
the button. Or, to track all packages in a shipment, click the
Track All button.

Note: If you haven’t registered your UPS OnLine& Tools, you are prompted
to do so at this point. Follow the UPS OnLinea Tools Registration before
continuing the tracking process.

The tracking information populates the window.

“* shipment Status and Tracking - 101 x|

Status: Delivered
Delivered On: 6/3/2001 05:03 P
Delivered To: CROMWELL, CT
Received By:

Remarks: PORCH

Lazt Track Drate: 06/14/2000 01:33 PM LI

MOTICE: UPS tracking spstems and the information they contain are the private property of UPS and may be uzed to

track shipments thipped by or ba pow and for o other purpoge. ou may nat make information obtained through the
tracking spstems available on any web site or othenwize distribute the information.

Tracking is available for UPS and FedEx shipments | g Track!—‘«lll | i Track I x Cancel |

Click Cancel when you are done.

See also UPS setup for tracking via Internet or modem
UPS OnLineé& Tools Registration

Track a Package



® UPS ONLINE?* TOOLS REGISTRATION

The first time you track a package, you’ll be required to perform a UPS OnLinea
Tools Registration. This occurs when you click the Track button in the Shipment

Status and Tracking window. When you see the following dialog box, continue
on to the steps below:

“* upPs OnlineTools Registration -10| x|

B StarShip uzes UPS Online Toolz ta track packages and calculate
tirme-in-tranzit,  UPS Online toalz must be regiztered before using far the first time.

Fegizter to uze UPS Online Toolz now'? Cancel

H*

ACTION

When you are asked “Register to use UPS OnLinea Tools now?” click OK.

The first Registration Wizard window appears; click Next.

W N

The second registration window appears; make sure you are connected to
the Internet, and click Next.

¢ uPs OnLine Tools Registration Wizard ; k 3 x|

t'ou will now be taken to the UPS OnLine Tools Reqgistration
web zite where you will read the licenze agreement and be
allowed to regizter. A connection ta the Internet iz required.

Presz Mest to proceed.

4 Read the license agreement on the web page, and click the | Accept
button if you accept the terms of the agreement.

Track a Package



# ACTION

5 Next, enter the required registration information in the fields provided and
click the Submit Registration Information to UPS button.

Print out the registration information supplied by UPS and click Continue.

Your registration is successful and you see the following window:

_ﬁz UPS OnLine Tools Registration Yizard = :; ﬂ

Congratulations! You have successiully registered
the LIPS OnLine Tools. LIPS Tracking and Time in
Transit will now be enabled in StarShip.

Your LIPS Registration [0 is: ALISY9S9995F

Cancel |

You can now continue tracking packages.

See also Track a package

Track a Package



STARSHIP USER’S GUIDE

Overview StarShip makes adding customer records simple. Add them

“on-the-fly” while creating shipments right in the Shipping
window, or by using the Addresses feature.

# ACTION

1 On the Shipping window, press the New button. When the New Shipment
dialog box appears, set the Document Source to Customer List. Then, click
Cancel.

2 On the Recipient tab, enter a unique Customer ID. Type in all required
Company and Address information.

Enter any other required shipment information, such as Carrier, Weight, etc.

4  Click Save. The customer is added to your StarShip Customer List for future
use.

When you’re not shipping, you can add customer records this way:

# ACTION

L EE

Addresses button

On the StarShip main toolbar, press the

Add Records to the Customer List



# ACTION

2  When the Customer Maintenance window appears, type in the customer
information. Press Save.

“* Customer Maintenance - StarShip a0 =13 x|
File Edit Help

rx
O & || X B

Mew  Open Save | Delete  Exit

by
Cugtormer [D IdEBTD

Compary/M ame: ISiIver CD Company

Attention: IJack Rogers

Address 1 |942 ‘wiest Main Strest

Address 2 5uite 12,

Address 3 I

Clity: W State: ICT—

ZIP Code: IDE488-
Country: I
Phone: I[SBD] 7E7-5421

Fiesidential

COD. Type

Comment:

3 You can continue to add records, or click Exit.

Tip Use the Open button to bring up existing records. If you
want to delete an existing record, select it and then click
Delete.

Add Records to the Customer List



STARSHIP USER’S GUIDE

Overview StarShip’s Rate Utility enables you to

= View published rates,

= Add rules to published rates,

= View modified rates,

= Print both published and modified rates.

In this chapter, we’ll first go over the Rate Utility interface to help
you navigate easily. Afterwards, we’ll discuss Rate Utility rules,
and procedures for modifying them.

Limitations 1. The Rate Utility does not currently support UPS

Hundredweight and FedEx Ground Multiweight.

2. If you are using FedEx Ground and/or FedEx Express and
rating over the Internet, the rates will not be modified
according to any rules you set up in the Rate Utility.

Tip: To compensate, you can add a handling fee on the
Shipping window.

Rate Utility ‘ : :

Back Next



Carriers
and
Services

1. Click on the

Caurier/Service Selection Tree

The left section of the Rate Utility window displays the catrriers

and their related services. To expand any carrier or service type,
click on the “+” next to it. Click on a service name to view rates.

- UPS

- ISPS

(- FedEx Ground
E| Damestic

service you

wish to modify.

Rate Utility

- Defermlag &ir
Canada
i ddditional Options
t-- FedE = Express
H- Airbomne Express

=

+

2. Rates displav here.

Standard Rates | Modified Rates | Rules |

Weight/Zone 2 3

1 126
2 322 342
3 3.3 368
4 343 374
a] 3.57 388
E 373 4.0
7 3.88 413

A

You can use the splitter bar in the center of the window to
increase your view of the carriers/services or the rates tabs.

Additional Options

Other Countries

++

(=0 = R = O ]

Click on Additional Options to view rates for package options
that are available for the selected carrier. These rates show
extra fees in addition to the normal service charges. You can
also apply rules to Additional Options rates.

- UPS
- USPS
- FedEx Ground

[T

B & dditional Options:
- FedEx EHDIE
- Airborne Express

Standard Rates | Madified Rates | Rules |

Acceszonial Rate

COD BaSIC CHARGES

COD CasH £.00

COD CaSH PERCEMT 2.00

COD CasSH HD ZIF CODE 10.00

400 CHARGES 1.25
Back

Next



Rates tabs The right side of the Rates Utility interface has 3 tabs:
QO Standard Rates
This tab shows published rates for the selected service.

You cannot modify rates here, and any rules you apply
won’t affect the rates shown in this tab.

Q Modified Rates
This tab displays published rates for the selected service
after rules have been applied. You have a limited ability

to apply some rules directly on this tab. See Rules for
more information.

Q Rules

This tab is where you create, edit, and delete the rules
that are applied to rates. See Rules for more information.

Menus The Rate Utility has 2 action menus.
a File

The File menu allows you to save rules to the database or
exit the Rate Utility application.

Q Tools

The Tools menu allows you to print the published and/or
modified rates.

Rate Utility ‘ : :

Back Next



Rules The Rate Utility allows you to implement 5 types of rules:
1. Flat ($) amountincrease

Flat ($) amount decrease

Percent (%) increase

Percent (%) decrease

Flat ($) amount

ar WD

Note: Flat Amount is the only rule that may be applied directly
on the Modified Rates tab.

Rate Utility ‘ 3

Back Next



Rate Utility Procedures

View Rates You can view standard rates, modified rates, and rate rules.

# ACTION
1

From the StarShip main toolbar, select Carriers > Rate Utility.

When the Rate Utility window appears, click the “+” next to the carrier for
which you want to view rates. Then, click the “+” beside the service type,
such as Domestic, International, etc.

3 Click on the service for which you want to view rates. The Standard,
Modified, and Rules tab display to the right.

- UPS Standard Rates | Mocfied Fates | Rules |
& USPS :
- FedEx Graund Weight/Zone 2 3
E| Cromestic 1 326
- % 2 322 342
. Defertgai 3 331 358
[+- Canada
‘... Additional Options 4 3.43 374
[+ FedEx Express ] 357 3.83
[+ &irborme Express E 273 4101
7 388 413

4 Click on the tab you want to view.

See also Add Rules

Rate Utility



Add Rules There are two ways to add rules to published rates:

0 Modified Rates tab

You can directly modify fields to apply a “flat amount”
rate rule.

QO Rulestab
You can add all rules here.
See Rules

We’ll show you both procedures in this section.

Modified The following steps show you how to add a flat amount rule
Rates Tab using the Modified Rates tab. (This is the only tab that allows you
to modify rates by a flat amount.)

# ACTION

1 Inthe Rate Utility, select the carrier/service for which you want to modify
rates. Click the Modified Rates tab.

2 Click in the cell that contains the rate you want to change. Highlight the
amount, and type in the new amount. Do this for each rate you want to
change.

todified rate=s | Eul

(1L}

2 |
315

o |

331

3 When you’re finished, press the Tab key. Then select the Rules tab to see
the new rule(s) you applied.

Rate Utility



Rules Tab The following steps show you how to add rules using the Rules

tab.

# ACTION

1 Open the Rate Utility and select a carrier/service from the tree.
2 Onthe Rules tab, click the New button.

3 Inthe New Rule dialog box, select a Zone range (if applicable).

From Zaone I 2 - | ‘ ToZaone - |

2
| S A Y I -I ‘ TNl 4

4 Select the Weight range to which you want to apply the rule (if applicable).

From ‘weight I 1 h I ‘ Toweight h I

1 e

I |3

Note: The appearance of Zone and Weight range fields varies by carrier and
service.

5 Under Rate Change, select the type of rule to apply.

Rate Change

™ Fized Amount Increase " Percent Decrease

{ Fized Amount Decrease € Flat Amount

6 Next, enter a new value for the rate change.

Enfer New Value Hare -> |29 .

Rate Utility



# ACTION

7 If you selected Percent Increase or Percent Decrease, you can further
define minimum and/or maximum dollar amount values for this rate
change. This is optional.

Minimum Change: If the rate increase/decrease is not greater than the
minimum change amount, then the amount you specify here is applied to
the rate instead.

Maximum Change: If the rate increase/decrease exceeds the maximum
change amount, then the amount you specify here is applied to the rate.

Minirum Change |'| o
M awimurn Change |3|:| .

8 Click OK. The new rule appears on the Rules tab.

Standard Hatesl Modified Fates  Rules |

FedEx Ground Ground 25.00% rate Increase for Sones 4 .. 8 and Weightz 50 .. 100

Repeat these steps for each new rule you want to add.

Note: If you created Percent Increase or Percent Decrease rules with minimum
and/or maximum values, they appear on the Rules tab, but, due to the nature
of these rules, they are not reflected on the Modified Rates tab. However,
StarShip saves the rule and will apply the rate change during shipping.

Tip To view how rates are affected by the rules, click on the
Modified Rates tab.

Rate Utility

Back Next



Additional
Options
Rules

Change the
Rule Order

Rate Utility

To add a rule to a carrier’s additional options, click the
Additional Options under that carrier and repeat the previous
steps for adding rules on the Rules tab. The only difference is
that in the New Rule dialog box, you select an option instead of
a zone or weight. Then enter the rate change as usual, and click
OK.

For j

COD CASH PERCENT -
CO0 CASH HD ZIP CODE
A00 CHARGES

Call TaG
z Change——|HAZARDOUS
=iwed Amaunt In ADDITIOMAL HAMDLIMNG
CaMaDs v SURCHARGE _ =1

If you want to apply several rules to the same carrier/service rate
area, you can set the order in which StarShip applies them. So,
to have one rule take precedence over another, move it higher
in the Rules list.

To do this, highlight the rule on the Rules tab. Pressthe Up button
to move it higher in the list, or Down to move it lower in the list.
The selected rule is then reapplied to rates accordingly.

Standard Hatesl Modified Fiates Rules |

Up
FedE= Ground Ground Fate =10.00 for Zones——— P ['\:5

iFedEx round Ground $10.00 rate Increaze for Do




Edit Rules You can also edit an existing rule(s).

# ACTION

1 Inthe Rate Utility, select the carrier/service for which you want to edit rules.
Then select the Rules tab.

2 Select the rule you want to edit by clicking on it, and press the Modify
button.

3 Inthe dialog box, modify the settings for the rule. Click OK.
Repeat this procedure for each rule you want to modify.

Changes are reapplied to rates, which you can see in the Modified Rates
tab.

Delete To delete existing rules:
Rules

# ACTION

1 Inthe Rate Utility, select the carrier/service for which you want to delete
rules. Then select the Rules tab.

2 Click on the rule you want to delete.

3 Press the Delete button.
You can view how your changes affect rules on the Modified Rates tab.
Repeat this process for each rule you want to delete.

Rate Utility



Print Rates You can access the print dialog in a number of ways.

Q Select a carrier or service. From the Tools menu, select
Print Rates.

Q Select a carrier and right-click in the carrier/service tree.
The print dialog displays all services for that carrier, which
are selected by default.

O Select a service and right-click in the carrier/service tree.
The service is automatically selected in the print dialog.

a Right-click in the Standard Rates tab to print standard
rates for the currently selected service.

The service is automatically selected in the print dialog.

a Right-click in the Modified Rates tab to print modified
rates for the currently selected carrier/service.

The carrier or service is automatically selected in the print
dialog. The Modified Rates setting is also enabled. If
modified rates are the same as standard rates (i.e. no

rules have been applied), then you cannot select
Modified vs. Standard rates.

Note: The Modified rates setting is only enabled if one of the
“checked” carriers has rules applied to standard rates.

See also For more information about print settings, see the Print Dialog
section.

Rate Utility ‘ : :
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Print Dialog

Print FedEx Express Rates

FedEx Express Services:

e - - R ate
[ First Owermight — o
Priority Owerright tandard Hates ¢ f+

E Standard Owermight
Economy 2-day Select the

L] Express Saver —® ratesto print
Select < [] Priority to Puerta Rico Printer:
service [] Econormy to Puerto Rico :

[[] Internatianal Priarity ILF'T11 HF Lazerlet 1200 j
[ International Econormy

[] Additional Options

Frint / Previgws
\I_ . ’75 Frint ! Freview Select
EE printer
Select all Frint x Caticel
services
Prints vour selections Exit without printing
Other You can also print rates from the StarShip Carriers menu. Simply
Printing click the Carriers menu, select the carrier, and click Print Rates.
Options * starship : ;l
File Do Setup | Cartiers  Help
O | T e e—
Ship FedEx Ground  k Print Zones
FedE:x k
Rate Utility
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View Standard and/or Modified Rates in the Shipping window

Overview While in the StarShip Shipping window, you can display standard
rates, modified rates, or both simultaneously. Rates are applied

depending upon the shipment properties.

# ACTION

1 In the Shipping window, click the View menu. Select the rates you want

StarShip to display during shipping.

|'v'iew Settings Tools  Help

First Packane
Previous Package
Mext Package

[Last Package

List Packages
Deferred Shipments

el A+
ZhelH Al
CErl-+AlE+r
CErlH AL
Chrl+AlE+-E

Show Standard Rates
Showe Madified Rates

2 Enter the shipment information. Once the weight and zip code are
entered, the rates display in the Bill tab. If you selected Show Both Rates,
two columns (Modified and Standard) appear in the Bill tab.

Modified Stardard
Delivery Charges 4.76 476
Accessorial Charges 0.00 0.00
Fackage Total 4,76 4,76
shipment Total 12.33 10.33

See also Rate Utility Overview
Rate Utility Procedures

Rate Utility



Reports

Freight StarShip now provides additional standardized reports:
Reports

Q History Freight Report
a Daily Freight Report

To access and run these reports, click the Reports button on the
StarShip main toolbar. Then select the desired report from the
Name drop-down list and click Print.

Rate Utility ‘ : :

Back Next
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STARSHIP USER’S GUIDE

Key Words This appendix lists the key words that StarShip recognizes when
interpreting input values from the Shipping window.

Note that StarShip ignores upper/lower case letter when
interpreting the input fields.

Country StarShip looks at the Country field before interpreting the Ship
Via/Service fields.

Input Value Interpreted As

USA, U.S.A, U.S., United USA
States

Canada Canada

Country other than the USA or Canada, select from

(any other value) the Country drop-down list.

Appendix A — Key Words

Back Next



Ship Via These tables show StarShip’s interpretation of the following Ship
Values Via values:

Carrier
UPS, U.P.S UPS
FDXG, FDX G, FEDEXG, FEDEX  FedEx Ground
G, RPS, R.P.S
USPS, PARCEL POST, MAIL USPS
FEDEX, FDX, FEDERAL FedEx Express
AIRBORNE, AEX Airborne Express
SPEE-DEE, SPD Spee-Dee Delivery Service
User-Defined Short Name, User-defined Catrrier 1-10

User-Defined Long Name

Contract Service

Input Value Interpreted As

(DEFAULT) STANDARD
100, HWT, MWT UPS HWT/FDXG MWT

Appendix A - Key Words



UPS Domestic

Value Interpreted As

(DEFAULT) GROUND
3, THREE 3 DAY

2& AM, 2 & A.M, SECOND & 2ND DAY A.M.
AM, SECOND & A.M, BLUE &
AM, BLUE & A.M

2, SECOND, BLUE 2ND DAY
1 & SAV, NEXT & SAV, RED & NEXT DAY SAVER
SAV
1, NEXT, RED NEXT DAY
EARLY EARLY A.M.
UPS Canada
(DEFAULT) STANDARD
EXPEDITE, BLUE EXPEDITED
AIR, EXPRESS, RED EXPRESS

UPS International

Value Interpreted As

(DEFAULT) EXPEDITED
EXPRESS, RED EXPRESS

Appendix A - Key Words



FedEx Ground Domestic

Value Interpreted As

(DEFAULT)

GROUND

FedEx Ground Canada

Value Interpreted As

(DEFAULT)

USPS Domestic

Input Value Interpreted As

GROUND

1ST, FIRST FIRST CLASS

(DEFAULT) PARCEL POST

PRIORITY PRIORITY

PF PRIORITY FLAT

EXPRESS EXPRESS

BOOK, SP, 4 MEDIA MAIL

BOUND BOUND PRINTED MATTER

Appendix A - Key Words



USPS International

Input Value Interpreted As

PP SURFACE, PARCEL POST PARCEL POST ECONOMY

SURFACE, PARCEL POST,

ECONOMY

PP AIR, PARCEL POST AIR, PARCEL POST AIRMAIL

AIRMAIL

LP SURFACE, LETTER POST LETTER POST ECONOMY

SURFACE, LETTER POST

ECONOMY

LP AIR, LETTER POST AIR LETTER POST AIRMAIL

PUBLISH, PERIODICAL PUBLISHERS' PERIODICALS

EXPRESS GLOBAL EXPRESS MAIL

PRIORITY GLOBAL PRIORITY MAIL
USPS Options

DC DELIVERY CONFIRMATION

RRM RETURN RECEIPT FOR MDSE

RD RESTRICTED DELIVERY

SH SPECIAL HANDLING

CERTIFIED CERTIFIED MAIL

REGISTERED REGISTERED MAIL

RETURN RETURN RECEIPT

Appendix A - Key Words



FedEx Domestic

Input Value Interpreted As
XPR EXPRESS SAVER
2, TWO, ECON 2ND DAY
(DEFAULT) STANDARD OVERNIGHT
PRI PRIORITY OVERNIGHT
1ST, FIRST FIRST OVERNIGHT

FedEx International

Input Value Interpreted As

(DEFAULT) PRIORITY OVERNIGHT
2,ECON ECONOMY

Airborne Domestic

Input Value Interpreted As

2, TWO, SECOND, SELECT SECOND DAY
NEXT, AFTER NEXT AFTERNOON
(DEFAULT) EXPRESS

Airborne International

Input Value Interpreted As

(DEFAULT) EXPRESS

Appendix A - Key Words



Airborne Options

Input Value Interpreted As

SATR SATURDAY RED
SATB SATURDAY BLACK
Spee-Dee
Input Value Interpreted As
(DEFAULT) GROUND
Packaging
Input Value Interpreted As
(DEFAULT) OTHER
LETTER, LTR LETTER
Saturday
Input Value Interpreted As
(DEFAULT) NON-SATURDAY DELIVERY
SAT SATURDAY DELIVERY

Bill Freight (This is the input value of the Billing field. )

Input Value Interpreted As

RECIPIENT COLLECT, CLT

Note If you are using UPS OnLine, Bill Freight=Credit Card is not available.

Appendix A - Key Words



STARSHIP USER’S GUIDE

Overview The following tables list all transactions and fields sent from
StarShip to the FedEx Internet API. The StarShip Source column
indicates the location of the StarShip field. The Transaction
Number and Name are shown before the transaction table.

007 Close Request
FIELD NO.
FIELD NAME STARSHIP SOURCE
TAG
0 Transaction Code Fixed value: 007
1 Customer Transaction Internally aenerated
Number Y9
Carriers/
Sender FedEx Account arners _ .
10 N FedEx/Properties or FedEx Ground/Properties,
umber
General tab
Carriers/
498 Meter Number FedEx/Properties or FedEx Ground/Properties,
Internet tab
3025 Carrier Code Ship Screen, Service tab, Carrier field
Close

1007 Close/Manifest Date  System Date
1366 Close/Manifest Time System Time

Manifest Only Request Y if FedEx Ground Manifest button on close

1371 Flag screen or N if posting

Transaction Terminator
99 End of Record N/A

B - FedEx Internet API Fields Table



021

FIELD NO.
TAG

0

1

10

498

3025

Origin

32

Ship a Package Request

FIELD NAME

Transaction Code
Customer Transaction
Number

Sender FedEx Account
Number

Meter Number

Carrier Code

Sender Company

Sender Contact Name

Sender Address Line 1

Sender Address Line 2

Sender City

Sender State

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

STARSHIP SOURCE
Fixed value: 021
Internally Generated

Carriers/

FedEx/Properties or
FedEx Ground/Properties,
General tab

Carriers/

FedEx/Properties or
FedEx Ground/Properties,
Internet tab

Ship Screen, Service tab, Carrier
field

Ship screen, Sender tab,
Company field

Ship screen, Sender tab,
Contact field

Ship screen, Sender tab, Address
1 field

Ship screen, Sender tab, Address
2 field

Ship screen, Sender tab, City
field

Ship screen, Sender tab, State
field



FIELD NO.
TAG

9

10

38

117
183

498

1139

1201
1341
1103

Destination

11

12

13

14

15

FIELD NAME

Sender Postal Code

Sender Account

Sender Department

Sender Country Code

Sender Phone number

Meter Number

Sender IRS EIN Number

Sender E-Mail Address
Sender Pager Number

Sender Fax

Recipient Company
Recipient Contact
Name

Recipient Address Line
1

Recipient Address Line
2

Recipient City

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

ALL

ALL

ALL

ALL
ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

STARSHIP SOURCE
Ship screen, Sender tab, ZIP
Code field

Carriers/

FedEx/Properties or
FedEx Ground/Properties,
General tab

Ship screen, Reference tab,
Department field

Always 'US'
Ship screen, Sender tab, Phone

Carriers/

FedEx/Properties or
FedEx Ground/Properties,
Internet tab

Always blank

Not Supported
Not Supported
Not Supported

Ship screen, Recipient tab,
Company field

Ship screen, Recipient tab,
Attention field

Ship screen, Recipient tab,
Address Line 1 field

Ship screen, Recipient tab,
Address Line 2 field

Ship screen, Recipient tab,



FIELD NO. APPLICABLE

TAG FIELD NAME CARRIER
16 Recipient State ALL
17 Recipient Postal Code ALL

Recipient Phone

18 Number ALL
50 Recipient Country ALL
Code
118 Recipient IRS EIN ALL
Number
1145 Recipient Department ALL
1202 Recipient E-maill ALL
address
1324 Recipient Pager ALL
Number
2254 Recipient Fax Number ALL

Broker - this section not currently supported
Importer - this section not currently supported

Shipment Date/Time Stamp

24 Ship Date ALL

1115 Ship Time ALL

B - FedEx Internet API Fields Table

STARSHIP SOURCE

City field

Ship screen, Recipient tab,
State field

Ship screen, Recipient tab,
ZIP Code field

Ship screen, Recipient tab,
Phone field

Always 'US'

Not Supported

Ship screen, Recipient tab
Address Line 3 (1st 10 characters,
as that is the maximum length
supported for this field by FedEx)

Not Supported

Not Supported

Not Supported

If Future Ship Date is checked on
Ship screen, Package Options
tab, then the Ship Date on the
Future Ship Date tab will be sent;
If not, the System Date will be
used.

System Time



FIELD NO.
TAG

Payment

20

23

68
70

71

1032

1195

FIELD NAME

Payer Account Number

Pay Type
Customs/Declared
Value Currency Type
Duties Pay Type

Duties Payer Account
Number

Duties Payer Country
Code

Payer Country Code

Shipment/Package Information

25

57

58

59

72
73

74

75
1411
190

Reference Information

Dim Height

Dim Width

Dim Length

Terms of Sale
Parties To Transaction

Country Of Ultimate
Destination

Weight Units
Total Customs Value

Document Flag

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

ALL

ALL

ALL

FDXE

FDXE

FDXE

FDXE

ALL

ALL

ALL

ALL

FDXE
FDXE

FDXE

ALL
ALL
FDXE

STARSHIP SOURCE

Ship screen, Service tab, Billing
field

Ship screen, Service tab,
Account field

Fixed value "USD"
Not Supported

Not Supported

Not Supported

Not Supported

Not Supported

Ship screen, Service tab, Height
("H") field

Ship screen, Service tab, Width
("w") field

Ship screen, Service tab, Length
("L") field

Not Supported
Not Supported

Not Supported

Always LBS
Not Supported
Not Supported



FIELD NO.
TAG

413
1116

1118

1273

1274

1401

1415

3001

3002

3003

3025

FIELD NAME

NAFTA Flag
Dim Units

Release Authorization
Number

FedEx Packaging Type

FedEx Service Type

Total Package Weight

Declared
Value/Carriage Value

FedEx Ground
Purchase Order
Number

FedEx Ground Invoice
Number

FedEx Ground
Customer Reference
Number

Carrier Code

APPLICABLE
CARRIER
FDXE

ALL

FDXE

ALL

ALL

ALL

ALL

FDXG

FDXG

FDXG

ALL

STARSHIP SOURCE

Not Supported
Always I=Inches

Carriers/FedEx/Properties,
General tab

Ship screen, Service tab,
Packaging field

Ship screen, Service tab, Service
field;

Supported for FedEx Express:
Priority, 2day, Standard
Overnight, First Overnight,
Express Saver,

Supported for FedEx Ground:
Ground, Home Delivery

Ship screen, Service tab, Weight
field

Ship screen, Service tab, Insured
Value field

Ship screen, Reference tab, P.O.
Number field

Ship screen, Reference tab,
Invoice/Order Number field

Ship screen, Recipient tab,
Customer ID field

Ship screen, Service tab, Carrier
field

COD Remittance (only passed in the 021 request transaction for a COD single-piece

shipment
439

COD Return Contact

B - FedEx Internet API Fields Table

FDXE

Setup/Company,



FIELD NO.
TAG

1237

1238

1239

1240

1241

1242

1243

1244

FIELD NAME

Name

COD Return Phone

COD Return Company

COD Return
Department

COD Return Address 1

COD Return Address 2

COD Return City

COD Return State

COD Return Zip

Special Service - COD

27

1409

186

3000

COD Flag

COD Collect Amount

COD Add Freight Flag

COD Collection Type

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

FDXE

FDXE

FDXE

FDXE

FDXE

FDXE

FDXE

FDXE

ALL

ALL

ALL

ALL

STARSHIP SOURCE

Company Name 2 field

Setup/Company,
Phone Number field

Setup/Company,
Company Name 1 field

Not Supported

Setup/Company,
Address 1 field

Setup/Company,
Address 2 field

Setup/Company,
City field
Setup/Company,
State field

Setup/Company,
Zip field

Ship screen, Package Options
tab, "C.O.D." check box

Ship screen, Package Options
tab, "Package Actual Amount"
on the "C.0O.D." option tab

Always "N"

Ship screen, Package Options
tab, C.0O.D. Type field



FIELD NO.
TAG

Special Service - Home Delivery

FIELD NAME

APPLICABLE

STARSHIP SOURCE

Note: for Home Delivery service, the Ship screen, Service tab, Service field must be
"Home Delivery." You must enable Home Delivery from Carriers/Settings/FedEx
Ground on the Internet tab. The Residential checkbox on the recipient tab must be
checked and the ship-to ZIP code must be in the list of valid Home Delivery

destinations provided by FedEx.

Home Sighature

3019 Delivery Flag

3020 Home Delivery Type

3023 Home Delivery Date

Home Delivery Phone

3024 Number

Ship screen, Package Options
tab, "Signhature Required" check
box

Ship screen, Package Options
tab, "Delivery Options" check
box. When checked, you can
choose the Delivery Type from
the "Home Delivery Premium
Options" tab

Ship screen, Package Options
tab, "Delivery Options" check
box. When checked, from the
"Home Delivery Premium
Options" tab, choose Delivery
Type of Date Certain and
choose the Delivery Date from
the drop down box below.

Ship screen, Recipient tab,
Phone field

Special Service — Alcohol - this section not currently supported

Special Service — Hold at Location

44 HAL Address

46 HAL City

B - FedEx Internet API Fields Table

Ship screen, Package Options
tab, Address field on the "Hold At
Location" option tab

Ship screen, Package Options
tab, City field on the "Hold At
Location" option tab



FIELD NO.
TAG FIELD NAME
47 HAL State

48 HAL Postal Code

49 HAL Phone Number

1200 HAL Flag

Special Service — Dangerous Goods

1331 Dangerous Goods Type

Special Service - Dry Ice

1406 Dry Ice Weight

1268 Dry Ice Flag
Special Service - Ship Alert

Ship Alert Optional

1203 Message

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

FDXE

FDXE

FDXE

FDXE

FDXE

FDXE

FDXE

ALL

STARSHIP SOURCE

Ship screen, Package Options
tab, State field on the "Hold At
Location" option tab

Ship screen, Package Options
tab, ZIP Code field on the "Hold
At Location" option tab

Ship screen, Package Options
tab, Phone field on the "Hold At
Location" option tab

Ship screen, Package Options
tab, "Hold At Location" check
box

Ship screen, Package Options
tab, "Dangerous Goods" check
box. Choose Accessible or
Inaccessible from the
"Dangerous Goods" option tab

Ship screen, Package Options
tab, Weight field on the "Dry Ice"
option tab

Ship screen, Package Options
tab, "Dry Ice" check box

Ship Screen, Package Options
Tab, Memo field for Ship Alert 1
or Ship Alert 2



FIELD NO. APPLICABLE
TAG FIELD NAME CARRIER STARSHIP SOURCE
1204-1 is Ship Screen, Package
Options Tab, E-Mail field for Ship

Ship Alert E-maiil Alert 1 option;

1204-# FDXE
Address 1204-2 is Ship Screen, Package
Options Tab, E-Mail field for Ship
Alert 2 option
. . Ship Screen, Package Options
1204-1 2*2'.2 2';” E-mai FDXG  Tab, E-Mail field if Ship Alert 1 is
checked and E-Malil is selected
. e Ship Screen, Package Options
1206  Snip Alert Notification ALL  Tab, Ship Alert 1 or Ship Alert 2 s
Flag
checked

Special Service — Other

Ship Screen, Package Options

51 Signature Release Flag FDXE tab, "Signhature Release" check
box
FDXG
Residential Delivery (FDXE only for Ship Screen, Recipient tab,
440 _ . .
Flag Freight Residential check box
services)
1119 Future Day Shipment ALL Ship Screen, Package Options
Flag tab, "Future Day Ship" check box
1120 Inside Pickup Flag FDXE Not Supported
1121 Inside Delivery Flag FDXE Not Supported
1174 BSO Flag FDXE Not Supported
1208 No Indirect Delivery FDXE Not Supported
Flag
1248  Sunday Delivery Flag FOXE NP Screen, Package Options

tab, "Sunday Delivery" check box

B - FedEx Internet API Fields Table



FIELD NO. APPLICABLE

FIELD NAME STARSHIP SOURCE
TAG CARRIER
Ship Screen, Package Options
1266 Saturday Delivery Flag FDXE tab, "Saturday Delivery" check
box
Ship Screen, Package Options
1267 Saturday Pickup Flag FDXE tab, "Saturday Pickup" check
box
1333 Drop Off Type FDXE Always "Regular Pickup"
Ship Screen, Package Options
3008 Autopod Flag FDXG tab, "Auto Proof of Deliv' check
box
Ship Screen, Package Options
3009 AQOD Flag FDXG tab, "Acknowledge Deliv' check

box

Nonstandard Container FDXG Ship screen, Package Options,

3018 Flag "Additional Handling" option

Forms/Printers

Commercial Invoice

113 Flag FDXE Not Supported

1368 Label Type ALL Always 1 (Standard label)
1369 Label Printer Type ALL Based on printer settings
1370 Label Media Type ALL Based on printer settings

Commodity - this section not currently supported

Commercial Invoice - this section not currently supported

Transaction Terminator — this section not currently supported
99 End of Record ALL N/A

B - FedEx Internet API Fields Table



022

FIELD NO.
TAG

0

1

10

498

3025

Origin

9

117

Destination

16

17

50

Rate a Package Request

FIELD NAME

Transaction Code

Customer Transaction
Number

Sender FedEx Account

Number

Meter Number

Carrier Code

Sender State

Sender Postal Code

Sender Country Code

Recipient State

Recipient Postal Code

Recipient Country
Code

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

ALL

STARSHIP SOURCE

Fixed value: 022
Fixed value: 100022

Carriers/
FedEx/Properties or
FedEx Ground/Properties,
General tab

Carriers/

FedEx/Properties or
FedEx Ground/Properties,
Internet tab

Ship Screen, Service tab,
Carrier field

Ship screen, Sender tab, State
field

Ship screen, Sender tab, ZIP
Code field

Always 'US'

Ship screen, Recipient tab,
State field

Ship screen, Recipient tab, zIP
Code field

Always 'US'



FIELD NO.
TAG

Shipment Date/Time Stamp

FIELD NAME

24 Ship Date

Payment
23 Pay Type

1195 Payer Country Code

Shipment/Package Information

57 Dim Height

58 Dim Width

59 Dim Length

Customs/Declared
Value Currency Type

75 Weight Units

68

116 Package Total

1116 Dim Units

1273 FedEx Packaging Type

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

ALL

ALL

FDXE

ALL

ALL

ALL

ALL

ALL
ALL
ALL

ALL

STARSHIP SOURCE

If Future Ship Date is checked
on Ship screen, Package
Options tab, then the Ship
Date on the Future Ship Date
tab will be sent. If not, the
System date is used.

Ship screen, Service tab,
Account field

Not Supported

Ship screen, Service tab,
Height ("H") field

Ship screen, Service tab, Width
("w") field

Ship screen, Service tab,
Length ("L") field

Fixed value: always 'USD'

Always LBS
Always 1
Always I=Inches

Ship screen, Service tab,
Packaging field



FIELD NO.
TAG

1274

1401

1415

FIELD NAME

FedEx Service Type

Total Package Weight

Declared
Value/Carriage Value

Special Service

27

186

440

1120
1121
1174

1200

1248

COD Flag
COD Add Freight Flag

Residential Delivery
Flag

Inside Pickup Flag
Inside Delivery Flag

BSO Flag

HAL Flag

Sunday Delivery Flag

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

ALL

ALL

ALL

ALL

ALL

FDXG

(FDXE only for
Freight services)

FDXE
FDXE
FDXE

FDXE

FDXE

STARSHIP SOURCE

Ship screen, Service tab,
Service field;

Supported for FedEx Express:
Priority, 2day, Standard
Overnight, First Overnight,
Express Saver;

Supported for FedEx Ground:
Ground, Home Delivery

Ship screen, Service tab,
Weight field

Ship screen, Service tab,
Insured Value field

Ship screen, Package Options
tab, "C.0O.D." check box

Always "N"

Ship Screen, Recipient tab,
Residential check box

Not Supported
Not Supported
Not Supported

Ship screen, Package Options
tab, "Hold At Location" check
box

Ship Screen, Package Options
tab, "Sunday Delivery" check
box



FIELD NO.
TAG

1266

1267

1268

1331

1409

3000

3019

3020

1333

3008

FIELD NAME

Saturday Delivery Flag

Saturday Pickup Flag

Dry Ice Flag

Dangerous Goods Type

COD Collect Amount

COD Collection Type

Home Signature
Delivery Flag

Home Delivery Type

Drop Off Type

Autopod Flag

B - FedEx Internet API Fields Table

APPLICABLE
CARRIER

FDXE

FDXE

FDXE

FDXE

ALL

ALL

FDXG

FDXG

FDXE

FDXG

STARSHIP SOURCE

Ship Screen, Package Options
tab, "Saturday Delivery" check
box

Ship Screen, Package Options
tab, "Saturday Pickup" check
box

Ship screen, Package Options
tab, "Dry Ice" check box

Ship screen, Package Options
tab, "Dangerous Goods" check
box. Choose Accessible or
Inaccessible from the
"Dangerous Goods" option tab

Ship screen, Package Options
tab, "Package Actual Amount"
on the "C.O.D." option tab

Ship screen, Package Options
tab, C.O.D. Type field

Ship screen, Package Options
tab, "Signature Required"
check box

Ship screen, Package Options
tab, "Delivery Options" check
box. When checked, you can
choose the Delivery Type from
the "Home Delivery Premium
Options" tab

Always "Regular Pickup"

Ship Screen, Package Options
tab, "Auto Proof of Deliv"
check box



FIELD NO. APPLICABLE

FIELD NAME STARSHIP SOURCE
TAG CARRIER
Ship Screen, Package Options
3009 AOD Flag FDXG tab, "Acknowledge Deliv"
check box
3018 Nonstandard Container ALL Ship screen, Package Options,
Flag "Additional Handling" option

Ship Screen, Package Options
3035 Ship Alert Fax Number FDXG Tab, Fax Number field for Ship
Alert 1 option

Transaction Terminator — this section not currently supported.
99 End of Record ALL N/A

B - FedEx Internet API Fields Table



023 Delete a Package Request

FIELD NO.
FIELD NAME STARSHIP SOURCE
TAG
0 Transaction Code Fixed value: 023
Customer Transaction
1 Number Internally generated
Sender FedEx Account Carriers/ i i
10 FedEx/Properties or FedEx Ground/Properties,
Number
General tab
Carriers/
498 Meter Number FedEx/Properties or FedEx Ground/Properties,
Internet tab
3025 Carrier Code Ship Screen, Service tab, Carrier field
Tracking
29 Tracking Number Ship Screen, Detail tab, Tracking # field
Transaction Terminator
99 End of Record N/A
211 Subscribe Request
FIELD NO.
FIELD NAME STARSHIP SOURCE
TAG
0 Transaction Code Fixed value: 211
1 Customer Transaction Internally generated

Number

Sender FedEx Account Carriers/FedEx/Properties or

10
Number Carriers/FedEx Ground/Properties, General tab

B - FedEx Internet API Fields Table



FIELD NO.

FIELD NAME
TAG
Subscriber
4003 Subscriber Contact
name
4007 Subscriber Company
Name
4008 iubscnber Address Line
4009 Subscriber Address Line

2
4011 Subscriber City Name
4012 Subscriber State Code
4013 Subscriber Postal Code

Subscriber Country

4014 Code

4015 Subscriber Phone
Number

4017 Subscriber Pager
Number

4018 Subscriber Email

Address
4022 Subscriber Fax Number
Transaction Terminator

99 End of Record

B - FedEx Internet API Fields Table

STARSHIP SOURCE

Setup/Preferences/Company tab,
Contact Name field

Setup/Preferences/ Company tab,
Company Name field

Setup/Preferences/Company tab,
Address 1 field

Setup/Preferences/Company tab,
Address 2 field

Setup/Preferences/Company tab, City field
Setup/Preferences/Company tab, State field
Setup/Preferences/Company tab, ZIP field

Always 'US'

Setup/Preferences/Company tab, Phone
Number field

Not supported

Not supported

Not supported

N/A



STARSHIP USER’S GUIDE

Overview RAS must be installed before FXRS can be installed. If RAS is not

installed, follow the steps below.

ACTION

‘

1 On the Windows desktop, click the Start button.
2 Select Programs > Accessories > Dial Up Networking.
3 At the Dial-Up Networking window, click Install.
4 Place the CD in the CD-ROM drive when prompted.
5 Close the Windows NT window when it appears.
6 Atthe Files Needed window, click OK.
7 At the Add RAS Device window, click OK.
8 When the Remote Access Setup window appears, click Configure.
9 select Dial-Out from the Port Usage section.
10 Click OK.
11 cClick Network.
12 Deselect the:
IPX check box in the Dial out Protocols section;
IPX check box in the FXRS Settings section.
13 Click OK.
14 At the RAS Server TCP/IP Configuration window, click Cancel.
15 Click Continue. Then, click Restart.
See also Go back to FSM Server Installation Notes

C - Install Dial-Up Networking (RAS)



STARSHIP USER’S GUIDE
TERMS

[BETA] The following terms have been utilized in this User’s Guide.

D

adapter.

AutoPrint.

dedicated phone line.

Terms

ethernet.

An adapter is often built into a card that can be inserted
into a slot on the computer's motherboard.

A StarShip feature that allows you to set up a carrier
form (label, COD tag, etc) to automatically print when
you save a shipment. Also available when editing,
deferring, or undeferring shipments.

A dedicated line is a telecommunications path between
two points that is available 24 hours a day for use by a
designated user (individual or company).

Ethernet is a physical and data link layer technology for
LAN networking. See also Adapter



Terms

FSM Server.

FXRS.

GTC.

IP address.

The FSM Server (FedEx Ship Manager Server) is current
FedEx software that transparently processes a FedEx
shipment, validates it, performs freight calculations,
assigns a tracking number and routing code, and prints
a shipping label. It then sends all information
calculated on the shipment back to StarShip. StarShip
updates the shipment with the freight and tracking
number and completes the “Save” operation. When a
shipment is modified or deleted from StarShip, the FSM
Server is also updated.

FedEx Remote Server, former name of the FSM Server.

StarShip uses the GTC (Generic Transaction
Coordinator) to process carrier transactions. You should
only install the GTC on one computer.

An identifier for a computer or device on a TCP/IP
network. Networks using the TCP/IP protocol route
messages based on the IP address of the destination.
The format of an IP address is a 32-bit numeric address
written as four numbers separated by periods. Each
number can be zero to 255. For example, 1.160.10.240
could be an IP address.



Terms

LAN.

Modem driver.

NetBEUI.

port number.

Proxy server.

A local area network (LAN) is a group of computers
and associated devices that share a common
communications line and typically share the resources
of a single processor or server within a small
geographic area (for example, within an office
building). Usually, the server has applications and data
storage that are shared in common by multiple
computer users.

See testing notes

NetBEUI (NetBIOS Extended User Interface) is a new,
extended version of NetBIOS, the program that lets
computers communicate within a local area network.

In TCP/IP networks, a port is an endpoint to a logical
connection. The port number identifies what type of
portitis.

A server that sits between a client application, such as a
Web browser, and a real server. It intercepts all requests
to the real server to see if it can fulfill the requests itself.
If not, it forwards the request to the real server.



Terms

RAS.

reboot.

Schedule B.

surge protector.

Short for Remote Access Services, a feature built into
Windows NT that enables users to log into an NT-based
LAN using a modem, X.25 connection or WAN link.
RAS works with several major network protocols,
including TCP/IP, IPX, and Netbeui.

To use RAS from a remote node, you need a RAS client
program, which is built into most versions of Windows,
or any PPP client software. For example, most remote
control programs work with RAS.

To restart the computer.

Schedule B is a statistical classification of domestic and
foreign commaodities that are exported from the United
States. All of these commodities must be assigned a ten-
digit Schedule B number. The first 6 digits of the
Schedule B number are Harmonized. The harmonized
system is a worldwide classification method in which
the same 6-digit number is assigned to a good
regardless of its origin or the language in which it is
described.

A device that protects a power supply and
communications lines from electrical surges. All
computers come with some surge protection built into
the power supply, but it is a good idea to purchase a
separate device.



N<Xg<

TCP/IP.

UNC.

URSA file.

Transmission Control Protocol/Internet Protocol, the suite
of communications protocols used to connect hosts on
the Internet.

The UNC (Uniform Naming Convention) format is used
in IBM PC networking to completely specify a directory
on a file server. The basic format is:
\\servername\sharename

where “servername” is the hostname of the network file
server, and “sharename” is the name of a networked or
shared directory.

A monthly file used by the server for routing packages.

Sources http://whatis.techtarget.com/

Terms

http://www.webopedia.com/

V-Technologies, LLC


http://whatis.techtarget.com/definitionsCategory/0,289915,sid9,00.html
http://www.webopedia.com/
http://www.vtechnologies.com
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