“Business Alerts is a great tool Sage 100 ERP | Business Alerts Professional
for managing inventory. It has

increased our response time with

retailers to less than 24 hours. In

our industry, that’s a real triumph.”

David Palmerston
VP of Technology
R2 Corporation

Edition

Compatible with Sage 100 Standard and Advanced ERP

Features

Monitor Database Changes Use the Database Monitor to detect changes, additions, or deletions of records.

Query Databases The Query Agent can query a database and pass the returned information to another agent.

Monitor File Changes The File Monitor agent can detect additions, changes, deletions, and the lack of changes to monitored
files and folders.

Send Email Email agents can react to specified changes in monitored databases or files and automatically send

detailed messages to inform key constituents about what has occurred.

Sample Alerts Included With Business Alerts

The sample alerts can be easily modified, or you can create your own to meet your unique needs.

Accounts Payable Payable invoice exceeds the specified dollar amount; a discount over the specified amount is due to
expire within the indicated number of days; invoices past 90 days due; accounts payable check
exceeds a specified amount.

Accounts Receivable A past-due amount for a customer exceeds a specified dollar amount; a customer has not had any
account activity within the indicated number of days; a new accounts receivable invoice is created;
new customer welcome; customer account on hold; accounts receivable credit limit change.

Job Cost Job approaching/exceeding estimate; job status change; job change order.
Purchase Order Returned merchandise; purchase order approval; purchase order not received by required date.
Sales Orders A new sales order invoice is created; a sales order is entered into the system with a total exceeding the

specified amount, not including freight, sales tax, and discounts; the open order amount for a customer
exceeds the specified dollar amount; sales order package tracking is sent to customers when the order
is shipped; an order is older than the specified number of days and has a total greater than the specified
dollar amount.

Inventory The quantity available for a given item is less than the reorder point; the on-hand quantity for an item/
warehouse combination falls below zero.

General Ledger Alerts Account balance exceeds budgeted amount; general ledger expense transaction exceeds specified
amount; new general ledger account added.
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