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Over 225,000 business and 99% of the Fortune 500 have 
already discovered how Box delivers a secure, scalable 
platform for sharing and collaborating around your files. 

Enterprise file sharing and CRM, not just for the 
enterprise anymore...

Enterprise file sync and sharing solutions enable 
productivity and collaboration for mobile workers using 
multiple devices. Organizations must deploy these 
services to secure enterprise information assets. 

The FayeBSG SugarCRM Box Integration Application was designed to take file sharing and 
storage one step further,  by conveniently syncing the cutting-edge cloud collaboration 
functionality of Box with the straightforward and powerful relationship management of 
SugarCRM.

Sugar is a CRM system that was designed for every individual who engages with customers: 
sellers, marketers, customer support agents, receptionists, and executives. Every single 
one of these individuals saves, opens and closes files, around the clock. The Sugar Box 
integration enhances the market demand for online collaboration services. As businesses 
grapple with the need to become more agile, responsive and mobile, integrations like this 
make it easier for businesses to shift from slow-moving, outdated technologies to more 
flexible, collaborative and most importantly, trackable systems. 



• Use Box to manage all documents and uploads for any record in Sugar (accounts, leads,
opportunities, anything)
• Map any field in a Sugar record to the corresponding Box folder
• Share, tag, edit, upload, revise documents from within Sugar record
• Drag-and-drop file uploads
• Preview and tag documents right inside of Sugar

Key Benefits and Features of the
SugarCRM Box Integration 



TRADEMARKS: The Box logo is a registered trademarks of Box,Inc. in the United States and/or other countries. All 
other copyrights and trademarks herein are the property of their respective owners. Specifications are subject to 
change without notice. Part #850-1366-01/08.13 Sugar-CRM is a trademark of SugarCRM, Inc. All other company and 
product names may be trademarks of the respective companies with which they are associated.

This documentation and the software described herein, is prepared and published under license. Neither Box nor 
Sugar-CRM, Inc. has tested or verified either the software or any representation in this documentation regarding the 
software. Box and SugarCRM do not make any warranty with respect to either this documentation or the software 
described herein, and specifically disclaims any warranty, express or implied, with respect hereto, including the 
warranties of fitness for a particular purpose and merchantability.

COMPATIBILITIES: This software is currently compatible with: SugarCRM v6.0 and above.

Information in this document is subject to change without notice. Copyright 2014, Faye Business Systems Group, Inc. 

All rights reserved.

SugarCRM Constant Contact Integration 
SugarCRM QuickBooks Integration 

SugarCRM Sage 100 ERP Integration 
SugarCRM Authorize.net Integration  

SugarCRM JIRA Integration
SugarCRM ShoreTel Integration

Welcome to the software you’ve always wanted....

5950 Canoga Avenue, Suite 615 
Woodland Hills, CA 91367

Voice: 818.280.4820  Fax: 818.280-4821 
info@fayebsg.com  www.fayebsg.com 

ALSO AVAILABLE FROM FayeBSG:

Faye Business Systems Group is an award winning technology consulting and software 
company that helps growing companies become more profitable by working with them to 
implement creative, innovative, and effective financial and business systems. Products 
currently include Sugar-CRM, Sage 100 ERP, Intacct, Acumatica, and a variety of award 

winning custom software solutions.  Services include project management, software 
implementations, consulting, software development,  training, and support.  FayeBSG 

helps companies of all sizes run more efficiently, effectively, and profitably.




